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ABSTRACT

The objective of this research are to 1) Study the motivation of Thai tourists to visit
Lamphun Province 2) Study the factors of tourism expectation of Thai tourists towards Lamphun
Province 3) Compare the factors of expectation and satisfaction of Thai tourists who Towards
Lamphun Province through IPA analysis. 4) Study the satisfaction factor of Thai tourists. And
5) study the influence of satisfaction on the impression of Thai tourists towards Lamphun Province.

The samples used in the research were 400 tourists who came to Lamphun who
remembered cold by using a simple random method by using convenience. And use questionnaires
as a tool for data collection. The statistics used for data analysis were frequency, percentage, mean,
standard deviation, t-test, ANOVA, Paired Sample t-test, Factor Analysis, IPA and Multiple
Regression Analysis.

The results of the research were Thai tourists are most motivated to visit Lamphun
Province, visiting temples. Visiting the country, saw something new (Mean = 4.33), followed by
visiting the temple to make merit and worship for the prosperity. And the last rank Come to buy
products to resell Overall, the mean was at a high level.

Thai tourists are expected to visit Lamphun at the highest level: the tourist attraction
must be safe from thieves (Mean = 4.38) followed by local people should be friendly. And the last
rank there should be a nightlife and liveliness.

Thai tourists have high expectations for cultural tourism attractions and amenities.
Shopping, food and philanthropy services, transportation, access to tourist attractions and safety.

Price of goods and services and accommodation and personnel at a high level and satisfaction that



has been higher than the standard as for recreational activities / entertainment. They have low
expectations and satisfaction they receive. Substandard
Factors Satisfaction of Cultural Tourism Attraction and safety factor and gift affect the

impression of Lamphun province of Thai tourists.
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1 H 3 o
NUMINOUNGINUNTFOUDY DINIT UATMITIYY(X,), AN

YasanouazueaNszan (X)), 1IATTIULAZAITUTMSANDUTY

Prediction: Goodness-of-Fit

Multiple R .556
R Square 309
Adjusted R Square 305
Standard Error 45695

Degree of Freedom Sum of Mean
Analysis of Variance

Square Square
Regression 2 37.061 18.530
Residual 397 82.894 209
F =82.598 Sig. F=.000
Durbin- Watson 1.623
Explanation: Variable in Equation
Standardized
Unstandardized
Independent Variable Coefficients | t- Value Sig.
Coefficients (B)
(Beta)

Tadagaladiumsneuiivana 390 393 6.272 .000%
TUUTITY (X))
anulasansuazvesnszan(x,) 186 197 3.133 .002*
AN 1.762 9.574 .000
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