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ABSTRACT

The objectives of this research are 1) to study the demographic characteristic of the
listeners of Radio No Problem program. 2) to study the listening behavior, the perception of
uses in terms of knowledge and entertainment, the expectation of uses in terms of knowledge
and entertainment, including the opinions towards Radio No Problem program. 3) to study
the difference between the demographic characteristics and the listening behavior of the target
group of Radio No Problem program. 4) to study the felationship between the listening behavior
and the perception of uses in terms of knowledge and entertainment of Radio No Problem
program and 5) to study the relationship between the perception of uses in terms of knowledge
and entertainment , including the listeners’ opinions towards Radio No Problem program in
Bangkok. The sample group consists of 400 people who are regular listeners of the program.
Questionnaires are used as tools for collecting the data. The statistic used in data analysis include
Frequency Distribution, Percentage, Mean, t-test, One-Way ANOVA and Pearson’s Product

Moment Correlation Coefficient.




The findings of the research are as follow :

1. The difference in the demographic characteristics of the listeners, namely, sex,
age, occupation and income, results in the difference in the listening behavior of Radio No

Problem program.

2. The listening behavior of Radio No Problem program relates with the perception

of uses in terms of knowledge and entertainment of the program.

3. The perception of uses in terms of knowledge and entertainment of Radio No
Problem program relates with the expectation of uses in terms of knowledge and entertainment

of the program.

4. The perception of uses in terms of knowledge and entertainment of Radio No

Problem program relates with the opinions towards the program.
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