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ABSTRACT

The objectives of the research on “Marketing Communication Factors Affecting the
Decision to Purchase TA Orange Mobile Phone Service in Bangkok Metropolitan Area” are to
examine 1) the social factors affecting the decision to purchase TA Orange mobile phone‘ service,
2) the exposure to markeﬁng communication information relating to TA Orange mobile phone
service in Bangkok Metropolitan area, 3) the differences between the demographic characteristics
and the exposure to marketing communication information of those who purchase TA Orange
mobile phone service in Bangkok Metropolitan area, 4) the relationship between the exposure to
marketing communication information and the marketing communication components affecting
the purchase of TA Orange mobile phone service and 5) the marketing communication
components of the product, price, distribution and sales promotion affecting the purchase of TA

Orange mobile phone service.

The population used in this research consist of TA Orange mobile phone service
purchasers in Bangkok Metropolitan area, aged 18 up. Basically, this is a survey research, using a
One-Shot Case Study. Questionnaires are used as tools for collecting data which are obtained
from a sample group consisting of 400 people. Using Simple Random Sampling, they are selected
from 10 out of 31 Orange Shop’s Distribution and Service Centers located in Bangkok
Metropolitan and surrounding areas. The selection method is a combination of lots drawing and
quota sampling. A total of 40 purchasers are selected from each of thelQ areas, there by
amounting to 400 people. The statistics used for data analysis include Percentage, Mean, T-test,
One-Way Anova and Pearson’s Coefficient Correlation with an application of SPSS program to

assess the obtained data.




The findings of the research are as follows.

1. The demographic characteristics of the majority of the sample group are female, aged between
25-31 years old. Their average monthly income is 10,001-20,000 baht. Most of them hold Bachelor’s degrees
and work as state enterprise employees.

2. Before making the decision to purchase TA Orange mobile phones, they seek advice from
friends and acquaintances. The most influential people are the purchasers themselves, close friends and family
members, respectively.

3. The marketing communication components of TA Orange mobile phone most influential to
the decision-making process are sales promotion, especially the role of salesperson/ customer service clerk.
Ranked second, third and fourth in terms of marketing communication components are the place, distribution
method and services of TA Orange mobile phone.

4. The purchasers’ exposure to marketing communication information relating to TA Orange
mobile phone from interpersonal media is at an average level. They are exposed to their friends the most.
Ranked second are the mass media, at an average of once every 3-4 weeks. The advertising media most exposed

to include taxi-top, open-air billboard and bus back or sky train.

In testing the hypothesis, it is found that both hypotheses are accurate. That is, 1) the
purchasers with different demographic characteristics, namely, sex, age, income rate, educational
background and career, demonstrate different exposure to marketing communication information
relating to TA Orange mobile phone. 2) The exposure to marketing communication information
from interpersonal media, mass media and specific media relates with the marketing
communication components affecting the decision to purchase TA Orange mobile phone of the

purchasers in Bangkok Metropolitan area.
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Client. ~ TAOrange
Product B Orange

Title = "GetCloser" 90 sec.
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Client TA Orange .

Product Orange
Title _~_"Bridge" 30 Sec.
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