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'fhesis Title The Motivated Consumption on “The Short Message Services” (SMS)
via Print and Internet Medias
Namne Lagkana Chutisamoot
Thesis advisor Dr.Pattanapong Chatiketu
Department Business Communication Arts
Academic Year 2003
Abstract

The research of motivated consumption on “The Short Message Services” (SMS) via
Print and Internet Medias is a quality research. The data was collected from the SMS advertising
throughout Print Medias (Newspaper, and Brochures) and Internet Medias during the year of
2001 — 2002 in order to analyze on the point, interpretant, and the objective of sending
interpretant for each advertising. The main purpose of this research is to compare and outline the
motivated consumption from three different types of providers: Operators, Suppliers and Service
Providers.

According to the result of the research, there are 10 points have been presented over
the advertising, which are Target group, Service type, Innovative service, Promotion, Cooperation
on the business, Development on mobile, Mention on the source of service, Persuaded to the

service and the Modernization on new business.

With the interpretant, all providers are passing the same two main points through their
advertisements. The first point is the interpretant supported on the materialization. The implied
message conveys the SMS consumption on the Similarity, Modernization, Comfortability,
Economiics, Prize, and the Outstanding for instance. The second point is to support on the

Psychological such as the SMS supported on the relationship. However, the research found out



2

that all providers tend to emphasis mostly on the hidden message of the materiality rather than the

psychology.

The research discovered that the collaboration takes place among three different types
of providers on the hidden message in the advertising that leads to the motivation on the SMS
consumption of the customers for their products. Additionally, the researcher also recognized that
when compare the purpose of the implied message among the same type of providers, each
provider makes use of sign according to their market position for example leader, competitor and

follower position.

The advice to consumers from this research is to counsel the consumers on the SMS

consumption between Consumption of intelligence and Consumption of Sign

Since this research was only focused the cycle of traditional communication for SMS
service on the motivated consumption, the recommendation for the next research would be
focused on the presentation/image, appearance of service type, identity, and consequence of space
using on the mobile which researcher believes that it could bring more benefits under the study of
this topic. Furthermore, apart from this research on the motivated consumption of SMS service
with sign throughout the Marketing commumication, the next research should also verify whether

or not Sign could pass on interpretant according to the purpose of the sender.
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Usngetrdanu ludinugandsaiong (Postmodern)(AREN 33@59705 , 2545 :39-46)
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(reality) Ssgnunufigasanumilesss (hyperreal) ¥ldauamuusnaiesenhennmsis
(real) fufsiiulsng (appearance) TaifiduurissznheanmmedefuSumnnsdndeld
wesnnsumnmsmusamI¥idhigdsssy 18 Tavedoma Tu Taduaz doyadriensiiiun
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1988 : 248-257)
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LA ueruy el (Absolute) Tamdunuiiu (Relative)

=2 ] & . . [ 5 A . .

UAUADLIUDY ( Continuity) liideios (Discontinue)

Eﬁmmﬁum (Stability) WUANULANATS (different)
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e 69
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A1519 6 RIT1OUGLY Fifansae SMS BalnsunNRd I ITILIIBN M IANIYY

Usgmet $1uufno (%)
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WUALHY 64
e 11§ 50
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aulalisse 55
v 54
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wad1519ves lulalsanSosms e sMs

cuSmswadued Mosnsedudiausiwini»r nn.2544: 9)

mawandnfinulduins sMs o IHuA (%)
1L.AWAZAIN 61
2.571mQnngen1s Insemn 47
3. foos 18529157 38

b 4
waneng Jegiiuauingldiioto 4-5%vosinautlszrnsnavun

oy 25% den 115egR 70% (Yeyasin Worldsec International)
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@159 19 tarannugse N IIHNAIS S MsSudIsennudu (SMS)

(wwww.singtel.com)
) i (Smile) « 131 (Sad)
=) inAIMaIAYEye Wink) 0:-) w1 (Angel) }
-0 1lse1a1a18 (Surprised) Q TUYHS (Smoker)
"C foa! (Cry) =) N (CheD
D 31 (Laughing) *0) 1315 (Clown)
0722 yiuile (Bored) B-) AIVIUNULAR (Sunglasses)
) #lvsurianlua (Happy and B:) aauniutuuaa uufisue
Crying) (Sunglasses on head)
X Taiuen, linadao (Lips Sealed) | :-v WARYBY (Talking)
H0) a2 1nY (Shouting) > NsENUNSLINYY (Sarcastic)
- o . o o .
* FOUYUWR, YU (Kisses) i U...9U (More Kisses)
¥ o o o a .
o JU..V..91.. B U110 (Kiss on the mouth)
(More and more kisses)




A5 20 HAAINNUYIIBVDIA LB LN TTITONIUTHSMS

(wwww.singtel.com)
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2day $uit (Today) Kiss siee 13 Wi mise, 1831 (Keep
It Simple, Stupid)
2moro P \‘l'l‘j’ (Tomorrow) L8 a1y (Late)
7k 1120 Tsiarue (Sick) Ltns 198 UM (Long time no see)
Ruok? AUAUIEABYY3 (Areyou | Lol W51280N11994 (Laughing out
0k?) loud)
Asap ﬁuﬁﬁtﬂu1ﬂ1ﬁ (Assoonas | Luv $n (Love)
possible)
AYT? ROy ML (Are You There?) | Nm Tuduiuosrou (No Reply
Necessary)
Benu fituldquunSenld (Be Oic 141ag. MUA30 (Oh I see)
seeing you)
Brb nau1Un19v1 (Be right Prt ‘ﬂﬁa’?Party)
back)
Btw MaAEIAU (By the way) U2 AR (You too)
Cul8r NIINAINVAUDA (See you | W8 50A8Y (Wait)
later)
F2f 1DOAUFIM (Face to Wb Suadeudylumsndumndnnss
face) (Welcome Back)
F2t 0 1Rot19Ba5Y (Free to Witg niafiez 1 (Way To Go!)
talk)
Gr8 fiBeoy (Great) Wuf AMIININT 1M1 (Where Are You
From?)
Imo Tuanufnvesiu (In my Xint toABEN (Excellent)

opinion)
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91322 tamIguvesinsfinmndeuiitivie Nokia fienanseldusnis sMsduvueiqla

(Compatibility table for Nokia phones (www.mawnet.com)

Model

Ringtone

Operator logo

Caller group

graphic

Picture message

5110

3210

3310

91101

6110

6130

6150

6210

6250

7110

ET R ST B O - B B I I

SRR R R R

81101

8810

8850

8890

8210

T B B

EoT I R

50001

9110

EoT I I P B Bl B - B ST T A I B B
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<asin 10 @1961915MS Picture Message

Qi-'

(F miisFogiio “Fun on MoBile” fisvaw 2545 fimnsondy 1anS Aiguduinis AIS)
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-SMS

Animation

3w 11 A20619U5015 SMS Animation

(M misfegile “Fun on MoBile” favnu 2545 Aemnsavon IansAguduSais AIS)
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