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ABSTRACT

The main objective of the study of the competition behaviour of Domestic High
Speed Leased Circuit Service Providers is to study price competition and non — price
competition behavior together with the gathering of service providers by using primary
data from the period of 1996 to 2006 ( BE 2539 to 2549 ). And to study and use
descriptive method under Economic and Marketing.

The result of the study has shown that the business of providing Domestic
High Speed Leased Circuit Service is the “Oligopoly” industrial structure which has 4
service providers. And it can be divided into 2 groups, they are , CAT Telecom Public
Co., Ltd.(State Enterprise), Smart Highway Co., Ltd. and Global Crossing Service Co., Ltd.
However, these three companies have the concession from CAT Telecom Public Co., Ltd.
as BTO.

As service providers from private sector have to comply with the conditions in
the contract of providing Domestic High Speed leased Circuit Service ( NON — POTS ),
therefore, it make them to fix the service rates the same as the concessioner ( state
Enterprise ). However, every service provider has separated the level 2 of selling price
(Second Degree Price Discrimination ), level 3 of selling price (Third Degree Price
Discrimination ), by using the type of circuit, the speed of circuit distance to be the tools
for discrimination.

For non — price competition behaviour, it has been found that every service
provider is using service policy, such as, Customer Relation Management , Total Solution

and Warranty. However, they are using this policy in order to maintain the present



customers, and to have the opportunity to receive new customers. It can be found that

every service provider tries to build the network of alliance, and they gather the business

group as forward and backward integration.
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