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Academic Year 2006

ABSTRACT

The research entitled “Information System Management Case Study: General Staff
Division Metropolitan Police Bureau aims to study: 1) the demand to use the information system
in the department, and 2) study factor concerning knowledge in information system usage and the
needs of those in the department. This study is an investigative research employing questionnaires
as a tool to collect the data (n=195). The sample populations were non-commissioned officers and
commissioned officers, starting from Police Lance Corporal to Police Colonel, who worked no
less than 3 months in the General Staff Division Metropolitan Police Bureau. Sampling was in
accordance to the ranking. Analyses of the data were mean, percentage, and frequency
distribution, and T-test and F-test were employed for hypotheses testing. The results showed that
more male participated in the questionnaire than female, age ranged from 30-39 years old. The
number of participants with education background lower than bachelor degree was relatively
similar to the number of participants with bachelor degree. Participants were constable and have
worked between 1-10 years.

As for the demand to use databases of the samples, the needs were in the level both
overall and in particular situation. The highest demand was for budget and planning, followed by
salary and criminal statistics. As for the proficiency in information system use, the level of
proficiency was in high level both overall and in particular situation, except presentation of the
data and internet use with the proficiency in medium level. The results found that different
individual characteristics such as age, education background, and position, affect the different
level in proficiency of information system, with the exception of sex, which showed no

difference.
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