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ABSTRACT

The dissertation research on “A Study of Loyalty Level of Co-operatives which are
Members of the Agricultural Co-Operative Federation of Thailand Ltd., Towards the Fertilizer
Products under Phra Artit Brand” examined (1) a satisfaction level of co-operatives which were
members of the Agricultural Co-operatives Federation of Thailand, Ltd., towards marketing mix
of the fertilizers under Phra Artit brand, (2) their brand loyalty level, and (3) the impacts of their
satisfaction towards the marketing mix versus the brand loyalty. The survey was conducted from
400 co-operatives which were members of the Agricultural Co-operative Federation of Thailand
Ltd., using stratified, simple and quota samplings. Data was analyzed by using descriptive
statistics including frequency, percentage, mean, standard deviation and inferential statistics
including ANOVA, regression and Least Significant Difference for hypothesis testing. The
maturity of the questionnaire respondents had been operating the business over the past five years
with an annual turnover of Baht 10 million and an annual budget to purchase fertilizers over Baht
5 million. Most of them lived in the central and north-eastern parts of the country. Most of the
farmers who were members of the co-operatives grew rice.

The research result showed that 1) the co-operatives living in different parts of the
country developed different levels of satisfaction towards the fertilizers under Phra Artit brand
with co-operatives in the north having a lower satisfaction level than co-operatives in the east,
north-east, and center while co-operatives in the south having a lower level satisfaction level than
their counterparts in the center, 2) the co-operatives living in different parts of the country had

different levels of brand loyalty with co-operatives in the north generating a lower level of loyalty
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than co-operatives in the east, north-east, and center; and 3) the marketing mix had an. impact on
the brand loyalty level with Product, Promotion, and Place dominating the finding while Price did

not show any significant effect.
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