ﬂld' a d d' v o dAa
ﬂ‘liﬁhf'GTE)E)1!!ﬂ'(’)5!1!ﬂ!Wﬂﬂ1§ﬂ§$‘lﬂﬁNWﬂﬁ!‘lﬁﬂ1ﬁﬂiﬂﬂ

a U Y a &, Y Y
ﬂl@ﬂﬂi‘lﬁl‘ﬂﬁdﬂigﬂi’]‘]Jﬁ“Jﬂ‘ilEﬁ’f’]N'lﬁNf’]f’]ﬂ

a d
HIUAY NOIU

a a P | ; L A a U A

mmuwuﬁﬁeﬂumuﬂﬁwmm‘sﬁnmmumnqﬂiﬂiﬁyﬁymmﬂmamuﬂmmmm
a a U A A [y a Y] A o a Jd
MUVNITPINANAAIATITUINA VUNAINGI1a8 NYINE1a8FTINIVUNAE

N.A. 2550



The Use of The Internet For Marketing Public Relations Activities

of Thai Garment Exporters

MANIT THONGNA

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts (Communication)
Department of Information Communication
Graduate School, Dhurakij Pundit University

2007



@ a a

9 o YA a s 3 A v o Jda
FUDINYTUNUD ﬂ']ﬁGl‘b'ﬁ’f)’f]um’ﬂﬁ!,1!ﬂlW’Oﬂ']ﬁ‘]Jﬁﬂ]ﬂﬁiJWl!‘ﬁHNﬂWﬁ@]a']ﬂ

o

a 9 a dy Y
VBT ﬂﬂﬂﬁzﬂ@ﬂﬁiﬂﬂ!ﬁﬂﬂ’]ﬁﬂﬂ@ﬂ

A Y a Jd
ORI PIUAY NOIUT

P P -
219158N1U5n11 FOIMANII158 A5.9W1 UNNUT
A1 amaaas asaumne
= =1
1nsAnE 2549

w \l
UNAALD

y a 4

au A YA < A v o Jda Aa o
N13IYLT O ﬂ151ﬂfﬂ'€l@ul@@ilu@ﬂ‘l@ﬂ’liﬂi%ﬁlf']ﬁll‘wu‘ﬁl"]f\‘lﬂ?iﬁﬁ?ﬂﬂl@\?ﬂi]&l‘ﬂ

e

Y

a 1 [ J
Usgnouginudefndeeen Hinglszasdne

Q

A = = o Aa 1 YA a J < A v o dIda
1. efne1neiladeninanoms lsaedwmesiiameonsUse s aunUSITINIg

aov 9 9

Y
GlﬂWﬂ"llEN‘]J'ﬁ‘H“V]Wﬂi%ﬂ@ﬂﬁiﬁ%&ﬁ@WWﬁﬂﬂﬂﬂ

U

4 a s Yo '3 y o s
2. Lﬁﬂﬁﬂ‘HWWﬂﬁﬂiﬁhﬂWﬁi%ﬂi%Iﬂ%ullﬂgﬂ151ﬂ3ﬂﬂﬁ$18%uﬁﬂﬂ§®@umﬁ)‘ilu@]

A [ @ S a aov 9 a da} 9 1
LW’E]ﬂWi‘lJ'iV]ﬂﬁllWH‘ﬁlclf\?ﬂ'liﬁa1ﬂallﬂﬂﬂi‘}:l1/lﬁﬂﬁ%ﬂ@ﬂﬁiﬂﬂlﬁﬂWWﬁ\?@@ﬂ

A = a <3 9 a dy Y 1 T A A = A
3. LW’OﬁﬂH']ﬂ'J"I‘JJﬂﬂLWHGIJ’E)QEj‘]_]3$ﬂﬂ‘1_l‘]j"iﬂ{l]LﬁﬂW”Iﬁ\i'f)@ﬂ@l@ﬁ@ﬂum'ﬂﬁlu@!ﬁwaﬂ'ﬁ
Y
A 9

v o JIda a o a 1
Uszmduiusidaimsaaavesussndisznovgsnadofdoon
Aav Qsj dyd Ay A o 9 a dy Y 1
M3avens il MsITuFId1599 (Survey research) filsznougsnadofndieon
Y v 9 9
TagiimsAnufdseneuginudefndsoon Rllselalumsdeeondua 40 dwumiuly
9 Y
[ v Aa a v 2 1 % J A o
$uaunedu 250 v3EN TaedonnquaiodBan Mz auA N ISz aenvedIde uaz
[ 4 <] a L4 aa
TSuvuasuormduwaiosdolunsifudoya Aumsimsizidoyaldldanaussos

(Descriptive Statistic) §08ag Aunde druouuuuIagiu essureilaieniinanens 19de

Y
a J < a av A
ﬂumﬂilu@‘uﬂ\ié}ﬂﬁgﬂ@ﬂﬁiﬂmﬁﬂﬁ"lﬁﬁﬂﬂﬂ HAZNITIVYLBIAUNIN (Qualitative Research)

=

k4 v
unaadoyandn (Key informants) tiudinyunmzusindisenougsnudoddionn aungi

[ a o A o w

Aa o < a Aa o a\ A a o
Lﬁ@ﬂﬁﬂﬂ”mikl‘ﬂ wonnusa udnINI 1na UTHN ul%ﬂﬁﬂuuﬂ@uﬂﬁ%i 1NA LLAS UTHN UQ

U

<3| av Aa § a J

¢ a ¢S @ o o A v A CO: TR
ADULUDT DULADTIUTULLUA 31NN Lu@ﬂ%TﬂLﬂUU§B‘VW]llﬂ15Glﬂfﬁ@@umﬂﬁlu@]!ﬂu‘lfﬂﬂvnﬂu

Y @

v o ¢ A 1 a = v W 19 Y 9y a
msUsemaunusineauasunIsve Llagllﬂ"liﬂillﬁilﬁi"lx‘]u’)ﬁﬂﬁillbl‘ﬂlljﬁ@]iﬂ(li]Iﬂ‘lJiIﬂﬂ

a

v 3 a S a o o A Y} v A Yo Y} & a & v
blll?]"li]%tﬂ‘llﬂ"liﬂﬂﬂu']_lﬂ ﬂ"l%uwa@ﬂmm L‘W’OﬁiNiJuaﬂ"ll,WiJcl‘ViﬂiJﬁuﬂ"l wuﬂuqmmaam

' A TS oA
ﬁ\j@@ﬂcﬂu'ﬂj’n\lIﬂﬂlﬂulﬂuaﬂ’l\jﬂ\j



Aa v 1 1 @ 1 9 a zﬂy 9 1 Aa Sldl
HAN1IITINUIN NYNAI0819VeRYTENBUFINIARIdIRan NN 190

a A~ d’ [ o J A [ [~ =1 =Y [
pumeslaemsdszmdunusirinisaala daulvaiuwasis Ue1y 31-40 1 szay

= 1 1A Sld' a =] 1 19 9 1 A

msandu vy In szeznamsldaedwasniiadiuInglesninnin 12 wou
A Eld' a S 1 [l g// 1 A = =\ 1 1
anudlumslsdeduaesiiadiulvg 25 asane@en Insaanziliou IP Address U 1na

I
BIEENEIIGE

A o o o § a s 4
‘Wi]@]ﬂﬁillﬂTﬁi%ﬂi%Iﬂ%uuﬁ%ﬂ15”1@91}'5‘]_Iﬂigiﬂsﬁuﬁnﬂﬁi’)@ul@@ﬁlu@tﬁﬂﬂTi

v

(% a a o 9 a di’ 9 1 1 1 19 Y
szanduiusidamsaainvesusEmdilseneugsnaudeidionn wuau v 14 E-mail Tu

a - Y a 1 ~ 9 . Y 9 Jd 1
m3anaeiugni usmyaduInain e World Wide Web nazmsaumidoyanil laadiulng)

9

9y d a
widoyann ladgina

1 Y] 1 9 a dy 9 1 A YA a S 3 A
ﬂquﬂ')ﬁ]fl'lﬂﬂlﬂﬂﬁjﬂigﬂﬂﬂﬁiﬂi]Lﬁ'fJN'IﬁQE]’Oﬂ‘VIlIﬂ'lii“]ft’f@@umﬂi!u@]!W@ﬂTi
v o da a 4 A a - 3 ' {
ﬂﬁ%"lﬂﬁﬂJWH‘ﬁl“ﬁ\iﬂWﬁﬁﬁWﬂ ﬁﬂ'l']ﬂﬂﬂlﬁuiﬂﬁl‘i']ﬂ@]@ﬁﬂ@um@ilu@]’ﬂ Lﬂullﬁﬂ\‘i"fl}@y‘ﬁ‘ﬁ
A Ay Y o s A v 3 o = Y
UHIUYDDD magagnmm ﬂuﬁﬂlﬁi{]ﬂ1ﬁm ﬁ@ﬁ?illﬂi'lﬂ!iﬂ NIYIYALIU 318'@31,@51@"11@14@

aspungu 3UuuumMIduaueiauly agluseduin



Thesis Title The Use of The Internet For Marketing Public Relations

Activities of Thai Garment Exporters

Author Manit Thongna
Thesis Advisor Assoc. Prof Dr.Ousa Biggins
Department Information Communication Arts
Academic Year 2006

ABSTRACT

The objectives of a research on the use of the internet for marketing public relations
activities of thai garment exporters are

1. to study the factors affecting the usage of internet for marketing public relations of
garment exporter.

2. to study the garment exporter behavior in making use of internet and its obtained
benefit for marketing public relations.

3. to study the opinion of garment exporter toward the usage of internet for marke-
ting public relations.

By mean of survey research on garment exporting business, the number of 250
garment exporting companies of which had revenues over 40 million Baht were suitably selected
as a sample group according to the researcher’s objectives. The researcher used the questionnaire
to collect data. The method of data analysis was descriptive statistic, which were percentage,
mean and deviation value, in order to identify the factors affecting the usage of internet of the
garment exporters. For qualitative research, the key informants which were Apparell Avenue Co.,
Ltd., Thai Spinning Industry Co., Ltd. and Blue Corner International Co., Ltd. were specifically
selected for a research under the major reasons that these companies used the internet as
marketing channel for their sale promotion and also had an innovative creation that meet the
demand of the consumers, especially the product design, in order to add the value to their

products for the outstanding image.



The results of the research showed that most of sample groups using internet for
marketing public relations were male of age between 31-40 years old with educational level at
master’s degree. They spent their time on internet more than 12 months with the frequency of 25

times per month. They mostly had their own IP address.

For the sample groups’ behavior in making use of internet and its obtained benefit,
the results showed that most of sample groups used e-mail in contacting with their clients. They

used the world wide web service that can save their time in searching data.

The sample groups of the garment exporters who used internet for marketing public
relations had an idea that the internet system was a reliable data source that gave accurate and up-
to-date information, used clear language that covered all details, helped saving time of

communication and also presented much attractive format to the users.
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