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Term Paper Title: Internet Banking Using Behavior of Krung Thai Bank Pubic

Company Limited Customers

Author: Chonnikan Orvijit
Term Paper Advisor Associate Professor Dr.Thammanoon Pongsrikul
Department: Economics
Academic Year: 2006
ABSTRACT

A study of behavior in Internet Banking consumer’s use of Krung Thai Bank has the
objectives to study in behavior and satisfactory of using Internet Banking system and to study
individual factors that affect behavior and satisfactory of consumers. Besides this study has the
objective to study the behavior of the customers who do not use Internet Banking System. This study
has used the secondary data and primary data from sample group’s questionnaire in amount of 435
persons collected in November to January 2007. The analysis of the study used the descriptive method
and quantitative method by distributing frequency, percentage, mean, by testing the relationship by

using chi-square, T-Test, F-Test and comparing with LSD at 0.05 significant point.

After finishing study this issue, the result has found that the sample group is mostly women
that their ages are less than 25 years old. Their occupations are Government officers and State
Enterprise officers. Their salary is less than 20,000 baht per month. The services that they usually use
are money transfer and account checking in 8.30 to 16.30. The satisfaction of using Internet Banking is
in medium. When testing the relationship between individual factors and service behavior, The result
found that Sexual, Age, Education, Occupation and Incomes have related to their service behaviors.
And when testing the individual factors that affect to the Internet Banking service satisfaction, it found
that the different Age, Education, Occupation, and Income has affect to the different satisfaction. For
Un-used Internet Banking customer, it found that they usually do their deposit and withdraw in line-
counter in the office hour. The important reason that they do not use Internet Banking is Internet

Banking is an un-security system.
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