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ABSTRACT

This research, entitled “Types of communication Supporting Ecological Tourism
Management at Khao Yai National Park Case study : Gaur conservation and Tour Guide Club,
Wang Mee District Nakhon Ratchasima Province , is a qualitative study which aimed to study the
modes or types of communication which can be adapted to ecological tourism management at
Khao Yai National Park along with studying the supporting factors, problems and obstacles of
ecological tourism management. The Gaur club of Nakhon Ratchasima province Wang Mee
district was the case study of this research. Research methods were applied to this study including
documentary research, in-depth Interview of concerned persons and also conducting participant
observation. The sample collected in this research had a size of 24 people, which consisted of
influential group, village headmen, locals, state officials and tourists.

The research results:

1. There were five important types of communication which supported ecological
tourism management at Khao Yai National park, using the Gaur conservation and Tour guide club
as the case study. The five essential types are (1) Unofficial two-way communication (2) Official
two-way communication with high level transition among commuters (3) Unofficial two-way
communication with low level transition among commuters (4) Unofficial one-way communication
(5) Participation communication.

2. Factors which support ecological tourism management at Khao Yai National Park

case study Gaur conservation and Tour guide club were divided into two parts. (1) External



factors which included policies of Khao Yai Nation Park, policies Khao Yai Nation Park
foundation and support of the media. (2) Internal factors which included the community’s
geography, the way of life, local culture, customs and benefits from fees.

3. Problems and obstacles in ecological tourism management at Khao Yai National
Park case study Gaur conservation and Tour guide club consisted of (1) Internal problems and
obstacles which were a conflicts among volunteering tour guides and the benefits they received,
confusion of supplying information and service for tourists, and the club was lack of a leader who
was willing to continue the policy. (2) External problems and obstacles which were lack of
financial support from the government to promote ecological tourism management, lack of human
resources supported by the government who are able to improve local people’s quality to promote
local tourism, and having insufficient support from the state in terms of public relations of
ecotourism.

In conclusion, the most effective communication which can create a long-term
success of ecological tourism management in the area must be consisted of participation

communication and positive internal and external factors.
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