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Term Paper Title The factors affecting the satisfaction of using private leased

circuit services of CAT Telecom Public Company Limited

Author Duangkae Chanyasak
Term Paper Advisor A Group Captain Dr. Weerachai Chaokamnerd
Department Telecommunications Management
Academic Year 2007
ABSTRACT

The objectives on studying the factors affecting the satisfaction of using private leased
circuit services of consumers in Bangkok and metropolitans were to study general information of
the consumers, to study the requirement models, model of price, model of payment and model of
marketing promotion of the consumers, to study the satisfactory levels of the sampling group on
the arrangement of the CAT and the canalization of the factors that have influence the customers
satisfaction. The 214 company —sampling customers wear in Bangkok and metropolitans and had
at least 10,000.- Bath payment per month. The tool for this research was questionnaires. The
statistic used in the data analysis was percentages, means, standard deviations and chi-square test

The results of this study showed that the sampling group were large size companies,
128Kbps — 2Mbps speed in receiving-sending data less than 5 circuits, less than 10 million bath-
income at the end of year. The most proportion was the quality of circuits, the next were pricing
and the channel for payment in orderly. And the last promotions were getting the information and
the developments of the circuits. From the study, the customers’ satisfaction on the service were
at the medium level, the satisfaction on the update-communication technology were at the high
level, and the lowest one for the satisfaction was to take a long time for installation

The results of the hypotheses testing were the difference of size of the circuits
receiving - sending data and the difference of income (at the end of year) had effected to the
satisfaction at 0.05 level of static significance. In the other hand, the variable sex, duty, age,

quantity of the circuits had ineffective to the using of CAT private leased circuit.
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Frequency Table
LN
Cumulative
Freguency Percent Valid Percent Percent
Valid 28l 139 65.0 65.0 65.0
TR 75 35.0 35.0 100.0
Total 214 100.0 100.0
angl
Cumulative
Frequency Percent Valid Percent Percent
Valid 20-29 1 54 25.2 25.2 25.2
30-39 1 93 43.5 43.5 68.7
40-49 1l 47 22.0 22.0 90.7
50 Tliulal 20 9.3 9.3 100.0
Total 214 100.0 100.0
[ [1RPRTR
Cumulative
Frequency Percent Valid Percent Percent
Valid INuasiang 23 10.7 10.7 10.7
HAAMS 38 17.8 17.8 28.5
wilnoumaiia 119 55.6 55.6 84.1
au 9 34 15.9 15.9 100.0
Total 214 100.0 100.0
U5HN
Cumulative
Frequency Percent Valid Percent Percent
Valid WNALAAN 51 23.8 23.8 23.8
AUANRTY 69 32.2 32.2 56.1
aua el 94 43.9 43.9 100.0
Total 214 100.0 100.0
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AUNAIIAT
Cumulative
Frequency Percent Valid Percent Percent
Valid A1n731 128Kbps 36 16.8 16.8 16.8
128 kb- 2 Mb 93 43.5 43.5 60.3
2 mbs 4iu'll 85 39.7 39.7 100.0
Total 214 100.0 100.0
AUIUIA
Cumulative
Freguency Percent Valid Percent Percent
Valid 61071 57975 128 59.8 59.8 59.8
5-10 2935 37 17.3 17.3 77.1
10-20 933 7 3.3 3.3 80.4
20 y9asiull 42 19.6 19.6 100.0
Total 214 100.0 100.0
s1a'le
Cumulative
Frequency Percent Valid Percent Percent
Valid A1A3 10 anu 75 35.0 35.0 35.0
10-50 a1u 60 28.0 28.0 63.1
50-100 anu 31 14.5 14.5 77.6
100 anu 48 22.4 22.4 100.0
Total 214 100.0 100.0
51718
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 82 38.3 49.4 49.4
2.00 73 34.1 44.0 93.4
3.00 11 5.1 6.6 100.0
Total 166 77.6 100.0
Missing  System 48 22.4
Total 214 100.0
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Jaus
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 2.3 9.3 9.3
2.00 18 8.4 33.3 42.6
3.00 31 14.5 57.4 100.0
Total 54 25.2 100.0
Missing  System 160 74.8
Total 214 100.0
ALNTNS
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 119 55.6 65.4 65.4
2.00 53 24.8 29.1 94.5
3.00 10 4.7 5.5 100.0
Total 182 85.0 100.0
Missing  System 32 15.0
Total 214 100.0
A0uis
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 .5 4.8 4.8
2.00 11 5.1 52.4 57.1
3.00 9 4.2 42.9 100.0
Total 21 9.8 100.0
Missing  System 193 90.2
Total 214 100.0
AL Rel
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 1.9 6.0 6.0
2.00 11 5.1 16.4 22.4
3.00 52 24.3 77.6 100.0
Total 67 31.3 100.0
Missing  System 147 68.7
Total 214 100.0
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u51158
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 .9 2.3 2.3
2.00 14 6.5 15.9 18.2
3.00 72 33.6 81.8 100.0
Total 88 41.1 100.0
Missing  System 126 58.9
Total 214 100.0
51A19
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 42 19.6 30.2 30.2
2.00 10 4.7 7.2 37.4
3.00 87 40.7 62.6 100.0
Total 139 65.0 100.0
Missing  System 75 35.0
Total 214 100.0
a9
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 53 24.8 31.0 31.0
2.00 99 46.3 57.9 88.9
3.00 19 8.9 11.1 100.0
Total 171 79.9 100.0
Missing  System 43 20.1
Total 214 100.0
aNAU9
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 113 52.8 65.3 65.3
2.00 42 19.6 24.3 89.6
3.00 18 8.4 10.4 100.0
Total 173 80.8 100.0
Missing System 41 19.2
Total 214 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 32 15.0 47.1 47.1
2.00 15 7.0 22.1 69.1
3.00 21 9.8 30.9 100.0
Total 68 31.8 100.0
Missing  System 146 68.2
Total 214 100.0
FusEr10
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 67 31.3 66.3 66.3
2.00 8 3.7 7.9 74.3
3.00 26 121 25.7 100.0
Total 101 47.2 100.0
Missing  System 113 52.8
Total 214 100.0
s5u1A10
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 26 12.1 21.3 21.3
2.00 61 28.5 50.0 71.3
3.00 35 16.4 28.7 100.0
Total 122 57.0 100.0
Missing  System 92 43.0
Total 214 100.0
%iniiey10
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 41 19.2 41.4 41.4
2.00 36 16.8 36.4 77.8
3.00 22 10.3 22.2 100.0
Total 99 46.3 100.0
Missing  System 115 53.7
Total 214 100.0
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15166110
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 26 12.1 34.2 34.2
2.00 15 7.0 19.7 53.9
3.00 35 16.4 46.1 100.0
Total 76 35.5 100.0
Missing  System 138 64.5
Total 214 100.0
1ins10
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 8 3.7 33.3 33.3
2.00 5 2.3 20.8 54.2
3.00 11 5.1 45.8 100.0
Total 24 11.2 100.0
Missing  System 190 88.8
Total 214 100.0
anll
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 52 24.3 60.5 60.5
2.00 18 8.4 20.9 81.4
3.00 16 7.5 18.6 100.0
Total 86 40.2 100.0
Missing  System 128 59.8
Total 214 100.0
5199al1l
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 28 13.1 29.5 29.5
2.00 31 14.5 32.6 62.1
3.00 36 16.8 37.9 100.0
Total 95 44.4 100.0
Missing System 119 55.6
Total 214 100.0
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T2all
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 21 9.8 25.6 25.6
2.00 29 13.6 35.4 61.0
3.00 32 15.0 39.0 100.0
Total 82 38.3 100.0
Missing  System 132 61.7
Total 214 100.0
duuunll
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 61 28.5 56.0 56.0
2.00 26 12.1 23.9 79.8
3.00 22 10.3 20.2 100.0
Total 109 50.9 100.0
Missing  System 105 49.1
Total 214 100.0
Hudll
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 50 23.4 37.6 37.6
2.00 40 18.7 30.1 67.7
3.00 43 20.1 32.3 100.0
Total 133 62.1 100.0
Missing  System 81 37.9
Total 214 100.0
293512
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 132 61.7 74.6 74.6
2.00 22 10.3 12.4 87.0
3.00 23 10.7 13.0 100.0
Total 177 82.7 100.0
Missing  System 37 17.3
Total 214 100.0
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2f15212
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 13 6.1 14.9 14.9
2.00 42 19.6 48.3 63.2
3.00 32 15.0 36.8 100.0
Total 87 40.7 100.0
Missing System 127 59.3
Total 214 100.0
@W1l2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 32 15.0 21.3 21.3
2.00 88 41.1 58.7 80.0
3.00 30 14.0 20.0 100.0
Total 150 70.1 100.0
Missing System 64 29.9
Total 214 100.0
4u12
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 26 12.1 20.3 20.3
2.00 46 21.5 35.9 56.3
3.00 56 26.2 43.8 100.0
Total 128 59.8 100.0
Missing System 86 40.2
Total 214 100.0
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szuul2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 15 7.0 15.6 15.6
2.00 14 6.5 14.6 30.2
3.00 67 31.3 69.8 100.0
Total 96 44,9 100.0
Missing System 118 55.1
Total 214 100.0
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
%ial3 214 2.00 4.00 3.0561 45101
dial4 214 1.00 4.00 3.3411 .61323
Zial5 214 2.00 4.00 3.4766 .55404
1ial6 214 2.00 4.00 2.7850 45508
dial7 214 1.00 4.00 2.8224 .58644
7ial8 214 1.00 4.00 2.9065 .57381
7ial9 214 1.00 4.00 2.9766 .70172
1220 214 1.00 4.00 3.0093 .66425
da21 214 1.00 4.00 3.0187 62771
tia22 214 1.00 4.00 2.9533 .67668
dia23 214 1.00 4.00 3.0000 .69201
24 214 1.00 4.00 3.0514 .61451
Valid N (listwise) 214
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
suwala 214 2.00 4.00 3.0331 .39134
Valid N (listwise) 214
Crosstabs
wiet * nguwa? Crosstabulation
Count
nanwal
2.00 3.00 4.00 Total
LA 26"l 11 113 15 139
eY 10 58 7 75
Total 21 171 22 214
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Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 1.655° 2 437
Likelihood Ratio 1.597 2 450
Linear-by-Linear
Association 1.142 1 285
N of Valid Cases 214
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 7.36.
2l * naunala
Crosstab
Count
aguwal
2.00 3.00 4.00 Total
angl 20-291 6 46 2 54
30-391 9 70 14 93
40-49 1 4 39 4 47
50 A4l 2 16 2 20
Total 21 171 22 214
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.148° 6 .525
Likelihood Ratio 5.644 6 464
Linear-by-Linear
Association 417 1 19
N of Valid Cases 214

a. 4 cells (33.3%) have expected count less than 5. The

minimum expected count is 1.96.

guuUY * aguwala
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Crosstab
Count
nauwal
2.00 3.00 4.00 Total
G RAN2adININg 20 3 23
AELRE 34 4 38
Wi unatia 16 91 12 119
au g 5 26 3 34
Total 21 171 22 214
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 9.467° 6 .149
Likelihood Ratio 15.148 6 .019
Linear-by-Linear
Association R 1 034
N of Valid Cases 214
a. 6 cells (50.0%) have expected count less than 5. The
minimum expected count is 2.26.
usun * nauwala
Crosstab
Count
nauwal
2.00 3.00 4.00 Total
1550 AUNALAN 9 38 4 51
AUIANRTY 5 58 6 69
aua g 7 75 12 94
Total 21 171 22 214
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.5522 4 .235
Likelihood Ratio 5.028 4 .284
Linear-by-Linear
Association 3.489 1 062
N of Valid Cases 214

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 5.00.

AUNANAS * nunala
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Crosstab
Count
naNwal
2.00 3.00 4.00 Total
AUIAIIIT 61131 128Kbps 8 23 5 36
128 kb- 2 Mb 9 77 7 93
2 mbs du'al 4 71 10 85
Total 21 171 22 214
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.6272 4 .031
Likelihood Ratio 9.765 4 .045
Linear-by-Linear
Association Barz 1 062
N of Valid Cases 214
a. 2 cells (22.2%) have expected count less than 5. The
minimum expected count is 3.53.
FUIUIIRST* naiuwa’ta
Crosstab
Count
nauwal
2.00 3.00 4.00 Total
AUIUA #1131 52973 16 101 11 128
5-10 7935 3 31 3 37
10-20 2935 7 7
20 29asdiulyl 2 32 8 42
Total 21 171 22 214
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.7262 6 .259
Likelihood Ratio 8.693 6 192
Linear-by-Linear
Association 4.926 1 026
N of Valid Cases 214

a. 6 cells (50.0%) have expected count less than 5. The
minimum expected count is .69.

s1e'l6 * nauwala
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Crosstab
Count
nauwal
2.00 3.00 4.00 Total
se'ld 61ad1 10 & 9 56 10 75
10-50 au 7 51 2 60
50-100 au 1 30 31
100 81u 4 34 10 48
Total 21 171 22 214
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 15.988° 6 .014
Likelihood Ratio 19.335 6 .004
Linear-by-Linear
Association 1.653 1 199
N of Valid Cases 214
a. 4 cells (33.3%) have expected count less than 5. The

minimum expected count is 3.04.
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