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Abstract

The purposes of the research entitled: “Marketing Mix Factors Affected Buying
Behavior of Branded Orange Juices of the Consumers in Bangkok” were as follows:
1) To study the buying behavior for brand orange juice of the consumers in Bangkok.
2) To compare the factors that affected buying behavior for branded orange juice of the
consumers with different demoqraphic characteristics. 3) To study factors on marketing mix that
effected branded orange juice buying behavior of the consumers in Bangkok. This research was a
descriptive study using the questionnaires for data collection from 400 persons who were
the consumers of branded orange juice in Bangkok. The study performed data analysis using
the statistical techniques which consisted of percentage, mean, standard deviation, chi-square,
and F-test.

The result of the study showed that the respondents of the questionnaires were males;
age not over 30 years old; education level lower than bachelor’s degree, having the occupation as
students; with the average monthly income lower than 10,000 baht; single; and the number of
family members are 3-5 persons. They preferred to buy 100% orange juice of the Unif brand,
packed in the 250 cc box, for self drinking. The buying was done once a week and preferred to
buy regularly the same brand that was certified by FDA. The place of buying was at the 24 hours
Minimart. The level of opinion towards the factors on marketing mix including the aspects of

product, price, distribution and sales promotion was at the high level.



The buying behavior for branded orange juice of the consumers in the Bangkok Metropolitan area was different
on the aspects of the brand preferred, popular container packed, orange juice preferred to drink,
purpose of buying the orange juice, persons sharing in decision to buy the orange juice, frequency
of buying the orange juice, choices and places of buying the orange juice.

As for the consumers with differences in age, occupation, and number of family
members had the buying behavior for different brand orange juice; whereas, the consumers with
differences in gender, marital status, income, and education level, resulted to have differences in
buying behavior for the brand orange juice preferred, popular container packed, orange juice
preferred to drink, purpose of buying the orange juice, persons sharing in decision to buy the orange
juice, frequency of buying the orange juice, choices made and places of buying the orange juice.

The opinion of the consumers towards the factors on marketing mix of the branded
orange juice had the impact towards buying behavior of the consumers on the aspects of the
product brand, the orange juice preferred to drink, the persons sharing in decision to buy, and the

choices and the places of buying the orange juice.
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N YUIAVDINGUAIDEN
+1% +2% +3% +4% +5% +10%

500 b b b b 222 83
1,000 b b b 385 286 91
1,500 b b 638 441 316 94
2,000 b b 714 476 333 95
2,500 b 1,250 | 759 500 345 96
3,000 b 1,364 | 811 517 353 97
3,500 b 1,458 | 843 530 359 97
4,000 b 1,538 | 870 541 364 98
4,500 b 1,607 | 891 549 367 98
5,000 b 1,667 | 909 556 370 98
6,000 b 1,765 938 566 375 98
7,000 b 1,842 959 574 378 99
8,000 b 1,905 979 580 381 99
9,000 b 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,034 606 392 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,091 2,439 1,099 621 398 100
—> 0 10,000 2,500 1,111 625 400 100
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