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ABSTRACT

Purposes of this research were to study a study of present status, minimum requirements and
expectations including the utilization and students’ satifaction toward internet network at Dhurakij Pundit
University. Sampling groups selected by quota sampling were 300 graduate students comprising of 12
fields as follows: (1) Education Management, (2) Integrated Supply Chain Management,
(3) Telecommunications Management, (4) Engineering Management, (5) Building Technology
Management, (6) Computer and Communications Technology, (7) Public Administration Program,
(8) Information Technology, (9) Economics, (10) Communication Program, (11) Laws, and
(12) Business Administration including 3 doctoral degree levels as in: (1) Laws, (2) Business
Administration, and (3) Communication Arts. Instrument used for data collection was a 7- rating scales
questionnaire. The reliability of the instrument calculated by Cronbach Alpha Coefficient was 0.9844.
Data was analyzed by using mean (i ), Standard Deviation (S.D.), t-test , F-test and Zone of Tolerance.

The results of the study were as follows:

1) The differences between the mean of expectations and a present status and/or the mean of
expectations and minimum requirements of internet network according to graduate student’s opinions at
Dhurakij Pundit University could be classified according to the following offices: Registration and
Processing Office would be how to fill out user name, online adding — dropping, checking time and date
of registration via internet as well as online withdrawal. Information and Library Centre would be the
sufficient quantity of on-line journals. Computer Centre could be forwarding e-Mail to senders, and

filling out user account. Technology Education Centre would be application of sending messages through



DPU Forum, the appropriateness of font utilized, questions and answers concerning the university and
comprehending different kinds of news broadcasting. Then, Finance and Accounting Office would be the
quickness of data filling, the explicity of each channel for data filling and details on the screen after
tuition fee payment.

2) When the utility of academic internet network was considered, according to graduate
students at Dhurakij Pundit University, it was found that most students who used internet network were
female (Y= 4.55, S.D. = 0.52), aged 25 -35 years, majoring in Business Management, and Laws,
being employed by state enterprises and working as self — employed including having income less than
10,000 baht.

3) When students’ satisfaction upon internet network was considered, according to graduate
students at Dhurakij Pundit University, it was found that most students who were satisfied with internet
network were male (Y= 4.68, S.D. = 0.56), majoring in Business Management, and Laws, being
employed by state enterprises and working as self — employed including having income less than 10,000

baht (Y =5.66), or 25,001 —30,000 baht, or 30,000 baht.

Keywords: Present Status / Minimum Requirements / Expectations / Internet Network
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