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ABSTRACT

The purpose of this study was to study the human's characteristic and factors
affecting the customer's decision to purchase Mobile Phone (GSM 2 Watts) in Bangkok. This
study include future trend and causes of the decision to purchase GSM 2 Watts.

The tools of studying this thesis was using questionnaires. To illustrate the factors
affecting the customer's decision to mobile phone system, descriptive statistics by
percentage and means were employed. Using chi-square test carried out analysis of the
hypothesis testing.

The sample sizes of the study were 404 persons surveyed, The maximum chooses
at GSM 2 Watts and DTAC 1800 was the second.

The factors affecting the customer’'s decision to mobile phone system purchase
were consisted of age, occupation, marital status, education and income. The marketing
factors were product, price and place or channel of distribution. The societal factors were

social, economic and technology as well.
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seuu Awadn 2 Tl 63.8 65.7
FoUL fAnaa 1800 6.4 6
TEUL 11841 800 1.6 0.9
TEUL 118GA1 900 0.5 23
FEUL AunA 1800 27.7 25
79U 100 100

Chi-Square  2.865
df 4
P-Value 0.581
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Uy Aled AN 2 o 66 513 74.4 59 633
TEUL AAmas 1800 19 9.4 49 1.2 33
TEUU 118961 900 - 34 - - 33
TEUU 118961 800 0.9 43
TELU AunA 1800 . 32 256 20.7 298 30
294 100 100 100 100 100

Chi-Square 36.317
df 16
P-vValue 0.003
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soUU Aadif 2 Anel 66.2 72.7 75.7 58.7 51.4
TEUU RANDA 1800 95 7.6 4.1 45 8.6
TTLU 1T14G81 900 1.4 - 1.4 1.3 29
TEUL 1TAQAN 800 1.4 - - 3.2 -
TEUL AunA 1800 216 19.7 18.9 32.3 37.1
oY 100 100 100 100 100
1

Chi-Square 21.178
df 12

P-Value 0.017
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TEUU AAMBA 1800 5.4 1 17.58 5.35
$TUY LTAQAN 900 15 0.9 06 5.3
TEUU 116381 800 2 0 1.1 o
YUY HunA 1800 316 33.1 21.22 34.21

L Futy 100 100 100 100

Chi-Square 11.566
df 5
P- Value 0.000
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szuU Aledidn 2 ool 61.1 60.2 65.9 79.1
TEUL AAraR 1800 42 5.4 9.2 -
TTLU LTRGAT 900 1.1 2.2 1.2 -
TZUU BAQAN 800 1.1 3.2 1.2 -
TTLU AUnA 1800 32.6 29 22.5 20.09
79U 100 100 100 100
Chi-Square 14.962
Df 6

P-value 0.024
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TEUU Aladidn 2 Tndt 58 68.8 68 74.4
TZUL RARBR 1800 5.7 8.3 6 -
TEUL 1TRGAT 900 0.6 25 . -
JTUU 17AgA1 800 0.6 0.6 - 7.7
TTUU AunA 1800 35 19.7 26 17.9
79 100 100 100 100

Chi-Square 96.348
df 16
P-Value 0.000
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sTuu Anddn 2 Tool 100 62.5 51.5 62.5 70.4
FTUL RARDA 1800 - - 6.1 75 4.9
FTUU LTAGAT 900 - - - 2 0.6
JTUL LTAgAN 800 - - 6.1 2 -
STUU AUNA 1800 b 37.5 36.4 26 24.1
79U 100 100 100 100 100
Chi-Square 16.156

df 8

P-Value 0.000
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szuu Aladuiu 2 Fnof 63.6 63.8 62.2 80.6 60.7
FTUL AAReA 1800 - 8.8 8.1 6.5 3.6
JTUL 1TAGAN 900 - - 1.8 3.2 0.7
FZUU LTAHAN 800 - 38 1.8 - 0.7
TTUL Auna 1800 36.4 23.8 26.1 9.7 34.3
794 100 100 100 100 100
Chi-Square  25.382

df 12

P-Value 0.020
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seuy Aiadidu 2 el 100 75 51.9 69.3 63.3
TEUL AAmas 1800 - - 1.1 8.7 4.6
TTUL AgAT 900 - - - 24 0.8
72U 118981 800 - 12.5 3.7 24 0.4
STUL AunA 1800 - 12.5 33.3 17.3 30.8
79U 100 100 100 100 100
Chi-Square « 25.046
of 12
P-Value 0.006
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sruuInsAMyiladaun 1 2 3 4 5
seuL Reddy 2 Tl 100 78.6 63.4 63.1 66.7
TEUL BARDA 1800 - 36 75 6.5 -
FZUU LTAAT 900 - - 15 1.4 -
TTUU 19RQ4A1 800 - 3.6 22 0.9 -
TEUL Auna 1800 - 14.3 25.4 28.1 33.3
59U 100 100 100 100 100

Chi-Square 10.195
df 16
P-Value 0.085
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TEUU 198981 800 - 37.5 - 1.1 0.7
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Chi-Square  11.657
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P-Value 0.222
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Chi-Square 34.716
df 16
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nq‘uﬁ 175 68.00 | 70.72 4.52 24.29 0.15 0.32 100
nq'uﬁ 65 25.00 | 52.36 9.65 31.82 3.90 2.27 100
nfiuﬁ 18 7 | 39.92 3.02 50.02 0.04 0 100
59 258 100




134
ssiRdiTieu

winanilyrd  roussr  Dadlafun 11 quatus 2518 damdangamwamn
ups AFan1sdneBygaimsgaia axnumanandugsiatiudind  Wailns Anwn 2359
wazldidAnmsalussiutudfindnm annitmegsia WutlnasAnm 2541

dszdRnasine Iidvinaulusnumisiaayns Wi 83adu dszinalng Andn

Wil wm2539 seanlwden paan wW.A.2544 IddvineidhadfiRnsuartingsinm

1) 1)
P =l o

AsednensAnyiaaaun seul famas daeNie WS dvidu e lfiaa Jamdmnle

AIUULNIRTIYNTT 589N ITHNTEAANTAUTITaq LTy




	Cover
	ABS
	Chap_1
	Chap_2
	Chap_3
	Chap_4
	Chap_5
	App_bip
	App
	Vita



