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Abstract

The study of “Consumer behavior of Mint oil product in Bangkok area” aim to study
characteristics of buyers, behavior of buyers and the relationship between those factors, this
research covers products that is used Mint oil in such as balm, toothpaste, rinsing liquid, candy and
gum.

This research has been performed by mean of survey research. The tool used in this
study is questionnaire by asking the sample group of 400 in department store’s supermarket in
Bangkok area, Sanamloung and Jatujak. Data are then analyzed by percentile, means, frequency and
standard deviation. Hypothesis is tested by Chi-square.

It was found that consumers who used balm, candy and gum mostly are female and who
consume balm and rinsing liquid are male, age of balm, toothpaste and rinsing liquid are 13-19
years old, candy and gum aged between 60 years old over. For education, balm consumers are
higher than bachelor degree, mostly who consume toothpaste are in secondary level and rinsing
liquid, candy are in primary school level, occupation of toothpaste consumers are students and
persons who consumer balm are private businessmen and labor for gum.

Behavior of consumers of balm mostly purchase every 3 months, toothpaste and rinsing
liquid are every month, candy mostly are every week, balm, candy and gum consumers buy at the
shop nearby, toothpaste and rinsing liquid consumers buy at shopping mall, the promoted media is
TV, and the influence in purchasing toothpaste are family, other products they decide by

themselves.



Purchasing behavior has relationship with sex, age, education background, and

occupation.

Life style affected to purchasing behavior which can be divided as follow: activity,
interest and opinion consumers who like sport and read books buy candy gum, interesting in health
such as breathe, or teeth will affect media source and opinion of buyers affecting frequency of

buying and consumers who like mint taste affecting to news and source of buying.
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