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ABSTRACT

The objective of this research was to study a communication process
within a group therapy of women psychiatric patient, influential factors of group
communication and an impact of gender factor of women psychiatric patient on
the ability to self-value and empower in therapy. This was a qualitative research
in which data was collected at Suanprung Hospital, Chiang Mai. In-depth
interviews with< two psychiatric ward nurses, conversations with seven women
psychiatric patients, non-participant observation with the therapy group and

follow-up observation to patients’ home were undertaken.

The results of this research were;

1. Communication process within group therapy of women psychiatric
patient could be divided into three processes; group building, group participation
and group closing. A well defined process within a group provided efficiency in
a therapy.

2. Factors affecting group communication comprised of influences from
psychiatric ward nurses, group influential factors, self-influence of women
psychiatric  patient, and holistic environment of Suanprung Hospital. Influential
factors of psychiatric ward nurses were understanding of problems and
symptoms of patients, and positive attitudes towards women psychiatric patient.

Group influential factors could be defined as method to select patients by



assessment on potentiality, direct conversation with patients, and a selection
of similar age and gender of patients to join group therapy. Self-influence of
women psychiatric patient were ability to understand objectives of group therapy,
positive attitudes towards group therapy, nurses and peers, and environmental
factors of the hospital which supported concentration, interest and willpower to
achieve results.

3. Gender factors for the therapy of women psychiatric patient could
affect meaning of the therapy and self-empowerment. Mostly, the married women
psychiatric patient had been family problem as for the single women psychiatric
patient had clothe and beauty problems. They assessed themselves as having a
deviation in behavior and role of gender which were unexpected by a society.
However, women psychiatric patient constructed meaning to themselves as those
who valued concentration in whatever they do. They would rather not see
themselves as having psychiatric problems and could pursue a normal life once

being treated and returned to society.
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