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ABSTRACT

This research aims to study knowledge and attitude of employees towards the
privatization of Airports Authority of Thailand through the mass media, specialized
media and personal media. The outcome got from this research will be used to support
analysis and improvement of specialized media to be more efficient.

This study was a Survey Research and the questionnaire will be used as the
tool in collecting useful data from sample group of 400 persons. The statistical
Procedures includes percentage means and standard deviations. The ANOVA is applied
for approval of the hypothesis by statistical package for the social science.

It is found that age and level of education got correlation with knowledge on
privatization while sex, salary rate, period of working experience, position level and type
of work had no correlation with knowledge on privatization. We also found that
population and social aspect had no correlation with attitude of employees towards
privatization. For media exposure on privatization, we found that specialized media had
utmost correlation with knowledge on privatization while personal media is the
subordinate one. Only television had correlation with knowledge of employees.
Moreover, specialized media like public relations board, AAT Newsletter and AAT
leaflet called “Variant point of AAT privatization” and personal media like AAT
superiors and public relation officers had correlation with attitude. No correlation was

found between mass media and attitude.
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