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Abstract

The objective of the research on “Exposure to Public Relations Media of Law
Firm and the Perception and Decision to Use Its Services: A Case Study of Decha
International Law Office Company Limited” is to study the demographic characteristics
of the customers whose decision to use the public relations media services of the
company affect the publicity, public relations planning, the decision to use the services
including the media exposure behavior of the target group in relation to Decha
International Law Office Company Limited. In this study, two types of research methods
are used, namely,

1. Quantitative Research

2. Qualitative Research

1. Quantitative Research. This is basically a survey research, using a one-
shot case study. Questionnaires are used as tools for collecting data. The population
include a total of 400 past and present customers of Decha International law Office
Company Limited. The selection of the sample group is achieved by using the Yamane
Sample Group Table at the credibility level of 95% in addition to Purposive Sampling.

Percentage, Mean and Frequency Distribution are applied in data analysis

in order to explain the exposure behavior of the sample group to public relations media.



In addition, Chi-Square and One-Way Anova are also used in testing the hypothesis and
analyzing the obtained data, respectively.

The findings of the research are as follows. The sample group consists of
more male than female, aged between 31-40 years old. The majority of them hold
Bachelor's degree and work in private sector the most. Their average income is below
20,000 baht per month. Most of them are workers or employees who are regular
customers of the company.

As regards their exposure to the company’s public relations media, it is
found that they are exposed to magazines the most. As far as specialized media are
concerned, the sample group is exposed to billboard signs the most. As for person-to-
person medium, they are exposed to those who have been regular customers of the
company the most. Of all three types of media, they obtain the most information about
the company from specialized media.

In view of their perception of the content of public relations media, the
majority of the sample group obtains information about the company’s services from
mass media the most. As for the decision to use the services, it is found that the
customers regard the place or location of the company as most important.

In testing the hypothesis to compare the difference and relationship of the
variables used in this research, it is found that the variables that are statistically
significant in terms of difference are as follows.

1. The customers with different income rates show different exposures to
the public relations media of Decha International Law Office Company Limited, at a
statistically significant level of .05.

2. The customers with different career positioning show different
exposures to the public relations media of Decha International Law Office Company
Limited, at a statistically significant level of .01.

3. The customers with different backgrounds in using the company’s
services show different exposures to the public relations media of Decha International

Law Office Company Limited, at a statistically significant level of .01.



4. The exposure to public relations media relates with the perception of

content, at a statistically significant level if .01.

2. Qualitative Research. This is basically an in-depth interview in which
questionnaires are used with top executives and public relations personnel of four
branches of the company. They include the Chairman and Manager of Ram Intra
Branch, the Manager of Ratchada Pisek Branch, the Manager of Nares Branch and the
Branch Manager of Nakorn Ratchasima Province. The aim is to persuade the target
group to use the services, to publicize the reputation of the company as well as to
reinforce the company’s credibility among its customers. The public relations process,
including fact finding and evaluation of the target group’s interest, are applied in
planning the strategy. A great deal of emphasis is placed upon the strength of the
company which, in turn, leads the determination of strategy and selection of proper
media. The main concept is to select to most suitable public relations media by
considering the speediness of audience reception and convenience in terms of
exposure. The content must correlate with the objective and scope of the media being
used. Moreover, it must be creative and versatile, i.e. it can be used with various types

of media. At the same time, it must attract the attention of the audience well enough.
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