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ABSTRACT

The obijective of this research is to study the exposure behavior, recall and
attitude of the Bangkok residents toward the Bus Body advertising on the air
conditioning bus. ~ The research findings will be used to provide the direction in
improving the effectiveness of advertising on the air conditioning bus . Survey
research and one — shot descriptive study with multistage sampling were used in
gathering data. The data consisted of 400 respondents. The field work duration
started September 2000 to April 2001. The data were tabulated using the statistical
analysis of percentage , means , t-test, ANOVA and Chi-square.

The quota samplings were divided equally between men and women, with
the age ranged from 15-25,26 -35, 36 -45 and over 45 years old. There were
100 samples in each are group. Employees from private sector who mainly have a
bachelor degree made up the biggest group. The research findings show that the
most effective advertising exposure came from television , followed by transportation
advertising ,radio and print respectively. Among all the movable media |,
transportation advertising received the most exposure while BTS advertising received
the least exposure. Most respondents took buses on the average frequency of five
to six days per week. These respondents mosty saw the advertising on the side of
the bus followed by the advertising on the whole body of the bus and the back
side of the bus . The advertising was mostly seen at the bus station .

The highest advertising recall was in the beverage category , with Coke and

Pepsi as the leading brand in advertising recall. The second highest recall was the




2

communication category with Nokia and One-2-call as the brand mostly mentioned
by respondents. Snack category ranked third with Lay's as the highest recalled
brand . Respondents could recall brand name , color and picture consecutively.
The research findings showed that most respondents had positive attitude
toward bus body advertising in the area of the physical appearance , persuasion
and credibility . In terms of physical appearance , persuasion and credibility of bus
body advertising , size and color of the advertising had an impact on the
attractiveness , i.e ., the larger the size of advertising the more attractive it was to

respondents .

The overall findings with the hypothesis testing at the significant level
of .05 showed that:

1. Only age was correlated with the frequency of seeing the Bus Body
advertising on air conditioning bus.

2. The frequency of seeing the Bus Body Advertising on air conditioning
bus correlated with brand name recall , logo, color, picture, slogan
and presenter.

3. The respondents with different demographic characteristics had different
recall.

4. The frequency of using the bus service was correlated with recalling the
brand name color and presenter.

5. Age was the only factor that affected attitude toward the Bus Body

Advertising on the air conditioning bus in terms of credibility.
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o liraeiiy 64 | 0.16 | 048
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