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ABSTRACT

The objective of this research is to study the attitude and behavior of teenage
consumers in Bangkok Metropolitan area towards restaurant leaflets as advertising media
with the aim to improve the efficiency of this kind of advertising media. This is a survey
research, specifically a one-shot case study, using multi-stage sampling. The population
consist of 400 teenagers living in Bangkok Metropolitan area. Self-administered
questionnaires are used as tools for collecting data. The statistics used in data analysis
include Descriptive Statistics, Percentage, Mean and Inferential Statistics, including T-Test
Group and One-Way ANOVA . The SPSS program is applied in analyzing the obtained
data.

The findings of the research are as follows. The sample group congists of both
male and female in equal number. Using quota system, their age groups range between
16 — 20 years old and 21 years old. The average educational background is Bachelor's
degree. The average income rate is 2,001 — 4,000 baht per month. It is found that the
majority of the sample group receives up to 1 — 3 leaflets each month. Most of them show
positive attitude towards restaurant leaflets in all 3 areas, namely, the use, the form of
advertising media and consumer accessibility. As regards the use, most of them agree
that this type of advertising media form, they agree that type of advertising media contain
illustration which allow them to recognize the product. As regards the consumer
accessibility, most of them agree that this type of advertising media contain telephone

numbers which allow them to inquire about the detail of the product.




in terms of the consumers’ behavior, it is found that the majority of the sample
group tends to glance at the leaflets as well as the illustration. They pay the most attention
to information about the type of the product. Most of them order Kentucky Fried Chicken

(KFC) and purchase fried chicken most. Besides, it is also found that occasional sales of

the product is the kind of sales promotion that has the most impact upon the consumers'

purchasing decision. In most cases, the discount of the normal price can stimulate the
consumers' desire to buy the product.
In testing the hypothesis to compare the differences between the variation used in

this research, it is found that the variation differs significantly at the level of .50.

1. The teenagers with different demographic characteristics, namely, age and educational
background show different attitudes towards restaurant leaflets as advertising media.

2. The teenagers with different demographic characteristics, namely, age and educational
background and income rate show different behavior towards restaurant leaflets as
advertising media.

3. The teenagers with different demographic characteristics, namely, sex and age, tend to

have different purchasing decisions due to different sales promotion techniques.
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bbUQ AMAARATUAIUANNIINITARIA

AIUNAUNNMIAAIR ( The Marketing Mix) disuuapruAaidAryacinamile
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Kotler and Armstrong ,1990.P. 43)
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