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ABSTRACT

Thailand as many other countries in the world, has been affected by the global
economic crisis that has its direct impact on both the government and private sectors. The
government, as the public administrative body of the country, has realized that the existing
methods of public administration through ministries, bureaus, and departments in some areas
of work have caused many problems including legal, regulative, as well as administrative
aspects and deems it necessary to restructure the whole public administration system.
Likewise, the Social Security Office (SSO), which is a government department in charge of
managing the Social Security Fund collected from workers, employers, and the government
contributions in order to pay benefits to insured workers and their offspring in the events
prescribed by laws.

This thesis is aimed at doing feasibility to reform study social security
administrative structure to be more independent. Other forms in the study include an
establishment of a public organization, an executive agency, or an independent body to run
the social security services. There are a good number of examples in foreign countries
whereby social security administration is run in some forms other than the state-run
organization. For example, in the United States, the Social Security Administration (SSA) is
an independent administrative body of the federal government. In the United Kingdom, its
social security services are operated in the form of an executive agency. The social security
services in South Korea is a state-enterprise. In Singapore, social security services are
operated in the form of a joint-venture between the government and a private firm with an
emphasis on information technology to reach all citizens. Like the USA., Malaysia is
running its social security services through an independent administrative body of the

government. All these different forms of social security administration are in accordance



with the political, socio-economic environments of each country. The laws in these countries
were taken into consideration and compared with existing Thai law in B.E. 2542 (1999).
The Parliament passed the Public Organization Act B.E. 2542 authorizing the administrative
body to privatize, and make them public organizations by issuing a Royal Decree endorsing
such a change in order to provide more efficient services for the people.

The study reveals that providing services for people is an important tasks of the
Social Security Office. To provide such services, the Office must collect the contributions
as specified by law and on compulsory basis from workers and employers. The administration
of the Social Security Office as a government department has no practical flexibility because of
long range of hierarchy. Legal and regulative problems cannot be updated immediately to match
with present and future situation. This includes the process of services delivery which attached to
the government regulation. Furthermore, the salaries and other fringe benefits for personnel cannot
compete with private sectors. Thus, the SSO cannot keep potential personnel for the organization
which affect the efficiency of the services. Since the bureaucratic system has been created for
administrative purpose with restricted checking, if this system is used for social security service
delivery, it will cause an unefficient services. Therefore, the social security organization should be
reformed and move toward an autonomous and decentralized public organization. As a result, it
will be more independent, with its own revenue and personnel, despite being under the supervision
of the government, still.

To change the social security office from state-run agency to the independent
organization, there are at least two ways as follows;

1. To establish the Social Security Office to the public organization by issuing a
Royal Decree in accordance with the Public Organization Act B.E. 2542.

2. To establish the Social Security Office to the public organization by enacting

the Social Security Office Act.
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