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ABSTRACT

The study on “ Thai Silk Marketing in Bangkok " is to study the 4
compositions of Thai silk marketing in Bangkok; for instance, Thai silk production, price,
place, promotion, and to study relation among personal characteristic, purchase
frequency, purchase budget, sources, purchase season, how they relate to the
marketing compositions, as well as to study the problems of Thai silk marketing in
Bangkok respectively. The benefit that we expected from this study is to collect basic
information of Thai silk marketing that may be useful for Thai silk businesspersons as
well as to develop Thai silk marketing with the study that could be applied to the target
demand.

Scope of the study was applied with particularly survey research, provided
that, the samplings were Thai silk traders random from the list of Thai silk traders who
are members of Thai Silk Association in 1999 varied in 18 administrative zones of
Bangkok Metropolitan Authority by ratio of 2 : 1 unless the zone with only one trader will
be the whole sampling of Thai silk traders in Bangkok, and the Thai silk customer
samplings random from Thai silk consumers who buy Thai silk or use Thai silk in each
researching zone averagely 20 customers in each shop sampling collected with the total
of 760 customers.

Apparatus used with this study is one set form ofAboth close-ended and open-
ended questionnaires. It is, however,.divided into two sections; section 1 is the

interview on the executives, managers or the operators of Thai silk shops, while the



other is the questionnaire for Thai consumers of Thai silk {Thai silk consumers).
Statistical method and theory were applied to analyze and collect such information.

Results of the study that the 4 compositions of Thai sitkk marketing in
Bangkok for Thai silk sellers; in addition, production of Thai silk considered very high
significance in selection of good colored silk. The price of Thai silk considered high
price leveling depending on quality of Thai silk yarn, pattem, color, and weaving style.
Method of distribution considered employing good salespersons. The sale was made
both retail and wholesale while its location considered being closed to good business
site. The significance on the way of trading, it is important that the shop be in good
decoration, sectioned, clean and in highly suitable atmosphere. Marketing promaotion
for Thai silk, it considered significantly in training of manner salesmen and characteristic
for good service, creating good service atmosphere highly with salespersons.

On the study, in part of Thai sitk consumers, we found that they considered
highly significant in purchasing un-faded Thai silk. Conceming the price of Thai silk, the
consumers considered highly significant in buying various choices of different qualified
matenal. The way of distribution, they considered highly significant in their traveling
facility. For the media of advertising, they considered highly significant in making
advertising with magazine and promoting the sale flow by putting the products on sale
exhibition to attract the consumers.

Result of the study in related during personal characteristic of consumers to
the way of Thai silk marketing mix and applied to know personal characteristic of ages
and attitude on Thai silk is related to Thai silk while occupation, attitude and marriage
status of the consumers are related to the way of Thai silk distribution. Sex and
consumers’ marriage status is related to Thai silk marketing promotion. Result of the
study in consumers’ purchase frequency is related to Thai silk marketing promotion.
Result of the study in purchase budget is related to the price of Thai silk. Result of the
study in purchase resources are related to Thai silk products, ways of distribution and
marketing promotion .  And Result of the study in purchase season is related to the
ways of distribution. On the above mentioned , they are related significantly.

Resuilt of the study's problem in Thai silk marketing in Bangkok, we found the

sellers’ problem ; for example, imitation was made mostly the products selling in the



shops. The problem that Thai silk was more expensive than the competitors’, since the
higher cost of material made difficult to lessen the sales price. The problem Thai silk
distribution was that there are too many competitors in this field. For the present
economy, the customers have less sales power to consume Thai silk products both
domestic and oversea countries.

On the problem of Thai silk marketing in the part of consumers, we found the
problem of Thai silk products from the study that most of the Thai silk consumers
considered Thai silk being difficult of being maintained and care, that was not suitable in
daily life. Concerning the price of Thai silk, mostly found that the selling price in the
market was too high. Traveling facility, shop locations, the consumers considered that
there are too fewer shops where they go particularly in that area. For the information
about Thai silk, most of the Thai silk consumers have rarely received Thai silk marketing
information from Thai silk shops. The other problems are Thai silk is difficult to proof it

is genuine or imitation product.
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