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ABSTRACT

The research “The Efficiency of Public Relations Media of Bangkok University,
Dhurakijpundit University, Rangsit University and Saint John’s University upon the Decision to
Pursue Master’s Degree” achieves its main objectives : to study the correlation among
demographic characteristics and public relations media exposure, the correlation among public
relations media exposure and the notion of the public relations media content as well as the
correlation among public relations media exposure and the point of view towards the
effectiveness of public relations media in deciding to pursue Master’s degree. In the study the
researcher employed two research methods :

I. Quantitative Research

2. Qualitative Research

1. Quantitative research employed survey research utilizing one-shot case study by
which questionnaires were implemented for data collecting. The population consisted of 300
graduates who were qualified to further their education towards Master’s degree at Bangkok
University, Dhurakijpundit University, Rangsit University and Saint John’s University.
The samplers were determined by Yamane’s tabulation method wherein the reliability level was
at 95 percent. Purposive sampling and proportional stratified random sampling were
implemented in sampling process. As for data analysis frequency distribution, percentage and

mean were employed to explain the sampler’ demographic characteristics, media exposure

behavior towards pubic relations media on Master’s degree curricula including data explanation



concerning the level of understanding and point of view towards the selecting decision. Chi-
square and one way ANOVA were utilized in view of hypothesis testings as well as post-hoc in

line with Schefee’s content analysis method.

The research results indicated that the majority of the samplers were female aged
under 25 years old, full-time students with family support monthly salary between 6,001 —10,000
baht, and pursued their studies in Business Administration. In view of public relations media
exposure concerning Master’s degree, most of the samplers were predominantly exposed to mass
media in the form of newspapers, followed by television respectively. As for specific media,
most of the samplers were predominantly exposed to cutouts and brochures followed suit. In case
of interpersonal media, they were predominantly exposed to the information contributed by their
colleagues and by members of their families respectively. The acquired information and details
of the Master’s degrees in the form of newspapers ranked first in mass media category while
brochures ranked first in specific media category and professors and lectures ranked first

interpersonal media category.

In hypothesis testing to compare the differences among the variables used in this
research, the variables differed significantly at the level of .05. The findings are as follows :

1) The students with different demographic characteristics possessed different
exposure to public relations media.

2) Public relations media exposure through mass media, specific media and
interpersonal media related positively with the understanding of the content of public relations
media.

3) Public relations media exposure through mass media, specific media and
interpersonal media had no relation with the attitudes towards the results of public relations

media.



2. Qualitative research was conducted by utilizing depth interview method. The
interviewees were directors of the public relations offices of Bangkok University, Dhurakijpundit
University, Rangsit University and Saint John’s University respectively. The four universities
had the main objectives in dissemination public relations media in order to enhance the reputation
of the universities, the recognition of the quality and potential in curricula management. In view
of public relations media selecting strategies in order to reach the target groups both vertically
and horizontally, these were the characteristics of the media they took into consideration :
swiftness, durability and easy dissemination. The most popular media were newspapers in mass
media category and brochures, newsletters and posters in specific media category. As for content
selection in public relations media, the superiority of the curricula, teaching teams, academic
advancement and research achievement were the main features. These were supplemented with
details of contacts to complement the decision.

According to the interviews concluded by interviewing the public relations personnel
of the four universities complemented by the descriptive statistics derived from the questionnaires
answered by the students of the four universities, it could be determined that most of the students
acquired information from various media to complement their decision to pursue their graduate
studies. The media most students concentrated on were brochures, newspapers, lecturers and
colleagues. These were in line with the interview results of the public relations personnel
indicating that the main media commonly used to publicize their Master’s degree curricula were
print media i.e. newspaper, brochures. This was due to the conclusion that newspapers served as
the appeal formulating media and fundamental information providers. In the meantime brochures
served as the media which provided more details. Besides, they were more colourful, eye-

catching and long - lasting.
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BANGKOK UNIVERSITY

CITY CAMPUS: 40/4 Rama IV, Klong Toey, Bangkok 10100
Tel. (02) 350-3500-99 (100 lines) Fax. (02) 240-1516, 249-6274

n RANGSIT CAMPUS: 9/1 Moo 5, Phaholyothin Rd.,
ty Klong Luang District, Pathumthani 12120
n. Tel. (02) 902-0250-99 (100 lines) Fax. (02) 516-8553
w http://www.bu.ac.th
t
;e
i Bangkok University is @ prvate. non-profit co-educational institution
e under the patronage of the Bangkok University Foundation, officiclly tounded in
= Bangkok on December 25, 1962, by Mr. Surat and Mrs. Pongtip Osathanugrah
E with the intention to establish a tertiary educational institution to trgin students in
the theoretical and practical experiments and academic ability to help develop
n our country in this globalizert world. '
n Bangkok University currently offers courses in Thai programs leading to

bachelors degrees in 9 Schecls: Accounting, Business Administration, Communication
Arts. Computer Science. Economics. Engineenng. fine and Applied Arts,
Humgnities, and Law. Moreover. Bangkok University International College (BUIC)

has been esicblished s correspond fo the nation's growth towards

internctionalization.  Courzes ~ftered are in 4 Schools:  Accounting. Business
Acministration (Mcrketing). Z-~rnmuncation Arts (Puclic Relations). cnd Humcnities
(Engish).  Applicction pericct =re cunng Aprl-May and August - September.

Since 1989, Bangvok University has initicted the Oustanding Students Special Acmissions Prcgram ic
encourage students with goo< accdemic records to further their bachelor's degree siudies with no written enrrance
excmination recuired.  Eiigicis cppelicants for regular Thai programs must hold cn M6 or MS5 or ecuivclen:
vocational cerdificate with the minmum. GPA of 2.00 and, for continuing programs. an Sssociate degree Cr
equivalent with the minimum SPA of 3.50 with o certificate of good conduct in either ccse.

The Graduate Scrcol is geared towards equipping professionals with thecretical anc practical bceses thet
will enhance the bettermer: =t the business and the communication wcrids. Programs in Business Administratior
and Communication Arts., c<in Thai and English, are offered at the masters degree level. Alsc offered is ¢ coctorat
pregram in Interpersonal Ccrrrnunication, the first of its kind in Southeast Asia.  Appiication penods for both master s
and doctoral programs wiil e in January for overseas applicants and in March for those for iocal ones.

For more information, please contact Admissions Office, Tel. 350-3500-99 Ext. 582, 583, 584 and 585
Fax. 240-1516 and 249-6274

* KNOWLEDGE WITH VIRTUE *
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DHURAKIJPUNDIT UNIVERSITY

110/1-4 Prachachuen Road, Laksi
Bangkok 10210 THAILAND
Tel : (662) 954-7300-29 Fax : (662) 589-9605

Dhurckyeundit University was founced in 1668 by the
ste Dr Sowai Suchioitak cnd Mr. Scnan kettat. Both founders had
-2 seme visicn of dediccting themselves to the educctiondl ce-
secpment of the country

The :C:iby of ‘ne unversity s to produce greduates
roowed with zrefessicnclism and morality. «ncwtedge and

W

- mpetence. wiim e main emphasis on Business Acmunistrahion

o

- other refcres tielas
The .~ versitys chicsopny rests on the belief hat ihe
—eyelcement ¢! TS couLntty cepends fundamentClly cn economic grogress. and thar the =Conomy wil “aunsr 2=y *
mzee gre sufficer cecgis wed-ircineq in the cusiness skills. Consecuently. The university s sicGans are s “Clicws
“Business Professionals help build the nation” anc ~One is purified by one's own actions.”
Churc« ounc: Lriversity offers gregremmes ot terh ihe under-grecucte lever ora the grac.cre =.: ot
WS
2cchelot Degree Programmes

The _~iversity criers coth doy-hme DICGIemmes Crc evening Sregrammes in the fellewing "coumes

a

Faculty of Business Administration has 9 cepartments Cs follows: Fincnce: Mckehng: Humen Rescurzes “icncge e

Zz-eral Mcnegament, 3usiness Comeuter siucies, Cffice Acminisiranen, interncrionat Susiness.  InQusing: “JAcncgz—en

~~2 'nsurcnce. "~e Faculty of Accountancy offers ¢ zrogramme in accounrancy:  the Faculty of Economics cries
= zregremme  ~ econcmics: the Faculty of law ofters o progremme in lew: the Faculty of Humanities c—=: -

1

z-ogrammes. Nomely Engush.3usiness Chinese enc Tcurism & Hertel Stuaies: the Foculty of Communicanc Arfs 272
srogremmes. ~omely, Acvertsing: Puplic Refgnon: kecic Sreccccsiing ang Tetevision. Vicss Communicanct oec
-rarketing Corr~unicction the Faculty of Engineering offers 3 crogrammes. Nemely  BiecTiccl Enginesnng: IrcLsine
z-gineenng. Arc Compuier Engineering.

AT ccrien cetes for the aoove gregrammes are tbertween Aprni and May. inguines snoulc ce crec =< "2
-~a Dwector CHce of Accdemic Affcirs. Dhurckijpuncit University  Telephone: 9547300-2¢ Sxtension -~ 820, 521

Sircs accdemic yecar 1990 Dhurakijpundit University has @ continuing Progremme offernng free ecucc-on <°
-~z bachelor zsgree level to students with gacd schelastic and bencvior recorcs. Such siucents are exempt 2= *re
zhrrGnce excr- ~crion tut must nave a GPA of 3.00 or cbeove. Accitionclly the uriversity cisc orovides soerms sChe Srsnics
“TrOStUCEN!S wWT T excel N spors.
Master's Degree Programmes

AT —e Mcsters Cegree Level, the unversity offers the following pregrammes. nemely: Busingss Administre-
fion (Finance  Markenng., Crgemzational Maonggement, Accounicncy, Interngfional Business):  Law (Busires _ow
Suglic Lew) Zzonomics (Business Economics. Business Finance): Business Communication arnc deveicpment
Communication and Pciitical Science. '

cchucation cates for selection info the above programmes cre from Decemper to Fecruary. |

coplicents srcaa centect the fotlowing for further information:  Groduate School Dhurckipundit University.
T247300 Exterszon 569, 570, or 592.

* BUISINESS PROFESSIONNALS HELP BUILD THE NATION ¢
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RANGSIT UNIVERSITY

52/347 Phaholyothin Rd.. Mueng Districk, Phathum-thani 12000
Tel: 997-2200 Ext. 1239, 1263 Fax: (02) 553-9470 ’

Il

Rangsit University is o private higher edcuation

institution established in 1985 in response to the growing need of

———
—~re——
raar———
worw:

society for higher education in Thailand. Its mission is to provide
a quality education producing a higher coliber graduate who 1s
not only professionally exceflent but also demonstrates a firm

grounding in the ethics underpinning his or her social ona

professional outlook. With a strong determination to be a
one-stop educational institution and service provider to the
public. RSU. encourages its faculties and departments to perictm themselves as their “&1-run organizations so fthe:
they can cchieve their commitments independently and successfully.

RSU. offers ¢ variety of degree programs ar bccnelors to mosters .15 including internctionc:
bachelors degree programs.

Bachelors Degree ihere are four major colleges cs fcllows: Colleges of tecicine and Hedalth Science
consists of Medicine, Pharmacy. Nursing Science. Megical Tecnnclogy. Physical The:zZ 7 and Science Ccileges ¢
Engineering and Technology ccnsists of Civil Engineering. Eiecncal and Computer =~ Zineering. Mechamical arc
industnal Engineering. Chemical and Environmental £ngineenng. Information Tecrr 7 <3y cnd Food Tecnneieg:
Colleges of Design consists of Architecture Photography. intericr Design, Visual Comer .~ <ation Design ano Produc:
Design: and Colleges of Humanities and Social Sciences consists of Business Admir«.-~=7oN. Tourlsm ana Hopsitcin.
Industry. Communication Arts cnd Liberal Arts.

Bachelor's Degree in International Program  Cunenrly the internatione: =-23ram offers three degres
programs; Bachelor of Business Administration in Internationat Business (18.).Bachelor =~ =7s 0 Philosophy Peiifics arc
Economics (PPE) and Bachelor of Business Administration in Tounsm and Hote! Moo zzament (THM.).

Masters Degree The Graducte School offers posigracuate programs wr <~ include Master of Business
Administration, Master ¢f Science in Computer Science, Master of Science in Tele<~~ Munications and Compuie’
Networks, Master of Engineering in Civil Engineering. Masies of Fine Arts in design anc *.==7ef of Business Administration

for Executives and Administrators.

For more information, please contact the Admission Office, Rangsit Urcversity; Tel: (02) 997-2200-3C
Ext. 1239, 1263 or Fax. (02) 533-9470.

¢ THE BEST FOR THE SOCIETY *
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SAINT JOHN'S UNIVERSITY

1110/5 Viphovodee - Rangsit Road
Jotuchok, Bangkok 10900
Tel. (662) 938-7081 Fax. (662) 312-2275

St.John’s University was established and accredited
by the Ministry of University Affcirs on Janucry 5. 1989.  The
University's main objective is to provide quality education so as
to produce well Qualified graduates who are able o contnbule
productively to the society.

Due to the University's strength in its accdemic

programs and the quaiity ¢f the graductes. the Minisiry of Universiry

Affairs approved the request to change the institution’s starus
from that of o College fo Stlohn's University in 1696,
St.John’s University presently offers courses in the following areaq:

Business Administration : Accounting, Mcrketing Mcncgement. Computer ntormation Mcancgement cna Fincnce

& Banking
Communication Arts . Advertising. Putlic Relcnons cnc ZrccCCcasing
Liberal Arts . English for Internctionct Communicchen cna “curism
Engineering : Mechanicatl Engineering, Electncal Engineenng and industricl Engineenng
Law o Low
The Graduate School . The Graduate School cffers progrem . 8usingss Administration (MBA.) and Mcster of At

in Communicaticn (MAL)
All programs ate fully accredited by the Ministry of University Affairs

The University has cocperation with the Dale Carregie Trcining <nd prevides all the courses frem the Dale
Carnegie Training Progrems in Thailand. Other ccoperations exisis with Lrwversity of Cambnage 'occt Sxaminarnions
Syncicate (UCLES), cnd the Bntish Columbic Center for Interncricnal Ecuccricn. St.Jchns University is @ member cf
the Federation of Catholic Universities, the Infernctional Asscciation of University President cnd the Association of
Private Higher Education Institutions of Thailand.

The Unwersity accepts appliccticns in Janucry for the June snroiiment and from July for the Octlober
enroliment. Interested candidates may contact the Admission Cffice ¢t 262-938-7058 througn 7065 or wnte to the
address below:

Admission Office
1110/5 Viphavadee-Rangsit Road Jatuchak,
Bangkok 10900

Thalland
Fax: 662-512-2275
e-mail gakurenu@stiohn.ac.th

Home Page  hftp://www.stiohn.ac.th
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