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ABSTRACT

Tﬁe objectives of “A Study of The Relationship Between Behavior and Efficiency of
The Teamwork of Mitsubishi Car Sales Representatives in Bangkok Metropolis and Suburban
were to study the demographic characteristics. behavior and efficiency of Mitsubishi car sales
representative. The 135 car sales representative were the sample of the study. The questionnaire
was used as the instrument of the study. The percentage, mean, standard deviation and Chi-square
were used as the statistical analysis.

The results of the study were 1) majority of care sales representatives are 21-30 years
old, bachelor degree, income earning 10,001-20,000 baht/month with 1-3 years of experiences. 2)
behavior of teamwork car sales representatives was higher level ; the disruptive group behavior
was lower level; the group task activities and the group maintenance activities were moderate
level; 3) the efficiency of teamwork of car sales representatives was moderate level; 4) there were
relationship between the group task activities to age and income, but there were no relation among
sex, education and experience, there were relationship between the group maintenance activities
to age, income and experience, but there were no relation among sex and education; there were no
relation between the disruptive group behavior to sex, age, education, income and experience. 5)
there were reletionship between the group task activities and efficiency of teamwork. This study

use .05 level of significance.
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