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ABSTRACT

This thesis is aimed to make the study on the certification method over the
Occupational Health and Safety Management System (TIS 18000) in Thailand which is currently
being a format of trade barrier measure following the two management systems established by the
International Organization for Standardization, ISO, i.e. ISO 9000 and ISO 14000. From the study
conducted, it was found that the law on industrial product standard has the provisions only on
standard certification in the product itself with no coverage on the certification over inhouse
management system. On the said subject matter, currently the organization certifying those 3
management systems, 1.e. ISO 9000, ISO 14000 and TIS 18000 has been established under the name
of ISO management System Certification Institute (Thailand) but no law has been enacted allowing
any other private certification bodies to make the certification under the control of the public sector
thus putting Théilanci in an unfavorable trade opportunity in the world social order, since Thailand
management certification bodies which meet international standard are inadequate to respond to the
needs of the organizations making the management systems.

This thesis therefore proposes the establishment of the organization which grants
work system certification to the certification bodies whose TIS 18000 certification meet the standard
set forth by the public sector which may later developed continuingly in giving ISO management
system certification in the future if such operation will be succeeded and undertaken by the major
trading partners of Thailand thus saving Thailand from several million baht, annual trade deficit in
term of management system certification from overseas certification bodies. The proposal included

the following details:



1. Drafting the new law with the scope to cover local management system, such as
TIS 18000 and the other management systems in the future.

2. Establishing the organization granting work system certification to certification
bodies and requiring Thailand certification bodies to file the registration anci undergo work system
certification for the convenience in the control and all certification bodies are under single standard.

3. Creating legal measure to control wrongful claim and application of the standard.
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2.8 sadanwiraSusasiullszinalne (List of Certification Bodies in Thailand)

1. ABS Service Incorporation Co.Ltd.
A o a « &
LUl L1938 dWAaTUALTTY vIn.
109 a1 Tesinwing ¥u 7

0. UIU-a376 nd.2.5 nhal. 10260

2. Advantage Co., Ltd. 6.

LARUIUINT VAN,
801/301 Wy 8 0. wralubu gaa d1gnm
ﬂnumﬁ 12130

tel 992-5330-2 fax 992-5220

3. AJA EQS (Thailand) Ltd. 7.

(alata Bt (Uszina'lng) van.
99/349 81ANT Th UAT TH 9 0. W TRINE
@awiiay nnas. 10210

tel 576-1504-5 fax 574-6188

email: ajaeqs@infonews.co.th

Website: www.ajaeqs.com.sg

4. Bm Trada (Thailand) Ltd. 8.

fidu nan Wszinalne) van.

14/16 4. WaDTIIAR 0. WAUINT LIARIUNA
nny. 10250

tel 722-2981, 722-4055-84 ¢ia 5011

fax 722-2981

email: bmtrada@hotmail.com

5. EAQAJEIT - CBO

ﬁ'\ﬁmm?usaﬁ:uuqmmw
a. a"ﬁg]ﬁa LU nna. 10330

tel 218-6794-9 fax 251-2506

International Inspection Co.Ltd. (UL)
?mmaﬁwz?uuua 5uatﬂﬂ'§u Uan. (guaa)
87/109 e slaedunanes Tu 12
qquem 63 AREIAU ARBUAY NNA. 10110

tel 381-7745-7 fax 381-7748

Intertek Testing Services (Thailand) Ltd. (ITS)
suaasinamaanTaHawass malnu)uan.
511 Wialudu 28 0. wralutu aaun

I@INT NN 10900

tel 512-0128 fax 939-0668

email: labtest@itsthai.co.th

Website: www.itsintertek.com

Lloyd’ s Register Quality Assurance
& Ao ' ad o <
[VYANTUNLGADT ARG UATTIUTUT LN,
3388/46 9IANTRIUTAN TU 14 0. WIZTW 4
10110

nna.

tel 367-5594-7 fax 367-5598



9. Bureau Veritas (Thailand) Ltd. (BVQl)
finlsi3aa (WUszinalng) van.
1 arensifyaant 5u 6 0. 73296 uedn
nny. 10500

tel 237-6823 fax 236-0157

10. Det Norske Veritas (Thailand) Co.,Ltd.
(ONV)
19/120 DNAIFYNINFIA Tu 13
FUNIN 13 (TOUUFITUNS) ARDIAY
nny. 10110

tef 651-2280-1 fax 651-1371

11. RWTUV (Thailand) Co.Ltd.

p1eULAY W (Uszinelng) van.

13. Management System Certification Institute :

14.

MASCI
goUuiusasnasulataala:asa.
0. WITTW 6 LU@NTINT NNyl 10400
tel 202-3490-4 fax 246-4327

email: thaistan@tisi.go.th

Website: www tisi.go.th

Moody International Certification

g}?\v BumaSIUTHINA tasRTATY Van.
447/75 0. TUTII0 ANNLFW TANT
nna. 10400

tel 253-8185 fax 651-6635

email: moody@loxinfo.co.th

Website: www.moodyint.com

46/29 mmﬂu{u Tu 8 ‘P\}‘J; 10 D. LNIUN-691@ N, 4.5

L3N t'UﬂWT:I?.lu\'J nna. 10260
Tns. 751-4049-52 Insans 751-4048
email: thailand@rwtuv.com

Website: www.rwtuv.co.th

12. SGS (Thailand) Ltd.

100 0. WNAU LWIIITBIUUNT ENUUIN NN, 10120

tel678-1506 fax 678-0620

email: manthana kham-sam-ek@sgsgroup.com
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3.1 Royal Charter and Bye-Laws ‘lug'l%:ﬂg]vm'lzlﬁ‘liﬂ%n'ﬁﬁ'l TR RN

URENITUINITATRAIRNITNIATI M BSI zasilszinddenny

wwanuAaAgIfunsd sz I MINa I IWlissng
89NN (British Standards Institution : BSI) BSI 1uadimidnunsunasgiuvasszing
5&nqw‘?§oa§mmnﬁa:ﬂ?uﬂ;oluﬁ'awaoqmmwﬁuﬁma:mﬁﬁms qmmw%"m LW
FUNIN anutasaiouasfsuedanlwain uasifudssansnwlunslenswenns
ﬂaamuaﬁum&uuazﬁaLa‘s'm'f'iau"lmmoﬁ'mmsﬁ'] laglanizmnsznitalsaina
msmnasgmdimansnmombidulslahdanlalunsdoduduazsimyeaiullay
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ﬁmmmﬂi"uﬂ;aﬂs:ﬁﬂ“ﬁmwmaawamﬁmcﬁua:m'séwmumma:mn‘[um‘sﬁwm'sﬁﬂ
IR INYTEne

soun eI wlulszmadingmiuasdnsfilasumssauiulu
ammmmﬁnﬂuﬁawaammn*mLLa:mm'swngﬁmﬂﬁLﬁU’Jﬁumsmmﬁml,l,ﬁwm?f
3 € ts'd I3 " ar € [ v 4 o
dussdnsiiienaniiudsszuaziagUizsdvatesdmslatyg@alilu Royal Charter BSI
ﬁﬁgmjmmﬂﬁﬁ]:mLa“'sum'sehLﬁunwsmaﬁmqmmnnsm mmtﬁmﬁuﬁﬁgmjmmuﬁﬂ:
@jumaa;Eu‘%‘[nﬂ'luamwmmﬁnﬂ@uchumamsmmpumsmaau M33UIa9
NRANTUN mﬁuﬂs:ﬁ'uqmmwua:m'sﬂnaummﬂﬁu’%ms

mule’ Royal Charter Uazngwanusausadlavyaatainualuibasad

- ATUSNIINNNT BSI %aLﬂuaqﬁmsﬁmuqugLLaamﬂ’uLLa:'?uﬁmau‘lums
Uszpulszdnszwinaundnvas Bs

- MIN8AILAZNITINTB M AUAABINUAMENITUNIINIINIATZIN

- mydfieauwes Bsi lagnaly

FONUINAITIUUAIUTUNABINDY (The British Standards Institution: BSI)
< c Ao o v a LY P A 4 ~
LﬂuaaﬂnWSﬂaWﬂrymaaIan'lum's'lmsm'smum'smmgmua:qmmw Fynoasrulull
a.¢. 1901 uaziiluzuuismmuld Royal Charter luil a.@1. 1929 BSI umisudu
mytaranasuiimdfiiuifgalulan lasiuResaunadunassulued
NRANALAZ A ITIUITLUNNITTANNT

| v :1' & =3 ar Pz 3 3 { ]

BS! ilumnavgamwnisuuaznadfiudaszaasizunadauduasdnisfila

wiwwarls wanani Bsl Hildumssausuannmlaniuilumiisnuiidudassuazd

anup@rulunslivinmimeizuacmeaiansu

BSI GhLﬁmmiwrT'umhmmﬁuqﬂmv\n'smm'swﬁﬂLLa:m'su‘%msﬁmgsﬁa
uaziguaiiafaramiusuudsI s umMINGara N aIweINy glnl uaznaigu
swInYszine ﬂﬁ]fgﬂu BSI ﬁL‘i‘mmguﬁuuﬂs:mm 170 s uanddall TmInean

Uszunm 3,400 au uazimsufiaauuinndt 90 Uszine snunadssinaanizaiain

"“A standard for standards, BS| : history and context (Part 2 :

Recommendations for committee procedures). http://www.BSl.org p.2. 12 October 1999.
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ﬂEiNﬂi:mﬂLLﬂ“BWﬂﬁf}ﬂ’l’mﬁ’Iﬁmvﬂ’NLﬂ‘i‘lﬁﬁﬁ’ﬂ‘ﬂﬂdiﬂﬂ uaztlsznedn’ Tanrems
FRUARUFILRINMIINNATTIHEING wananii BS| ﬂ'uﬂu%ﬁalu;jﬁwaa‘[anﬁﬁa"'m'm
madhumsnasudaiudununadsslomivesannra mdnsiumevauiun
§rwafurasanenInimanauylsy wazaun N inanauEnilssng

nnnimeasuiidun Bst @ iannsnneasdnsdaaimanasgu
srulnnlaudanavamnynsdwmidasrdasusiusznmsuimamlanludu
aunwlull a.a. 1998 BSI 'Lon”t.ﬂugufmmaauu‘%ﬁnﬁﬁwmsmmaauﬁuﬁwﬁ'ﬂan
ﬁv'aL’?‘lunumguﬁzmua:ﬁwmuﬂnmg‘i'mmu

lumaumﬂms:uﬁwﬁuﬁnmaa;‘{mmaauﬁﬁa mavsndiunafiiudaszuas
nmiavssuanuandadluduammuuaztiinalugaswnssutlonadl man uaz

JULI

-~
aasgwanacls
Q‘: A} J " d. <) a A’ g v
aswnivaa ldinsdulesansnsvaninsiduaaunudsiisinlage
lagiawizluGasit Hunaduda fuilne asdnsduaiidouasizoe ausdiunuues
Bs! Ujnanulupusiduanyniluanenisniniusslszaunuiiniu mun
MIIAMIIATIMIALINUINIAIFIUMIHES uananinauiiviasgula 9 aldsums
Uszma anediinauzad BS| azdniinainlszmaasal
st {flumhsnumamasguwdimdwisuanlulan Jagtiudasdnng
fiaapafanuannnin 100 a36n1y duflugandnvadasdnismsanasyiuszningszina
(The International Organization for Standardization: ISO) uazAmnITNMIINATATWHN
32 39U32IN# (The International Electrotechnical Commission : IEC) B89 WLART T

°

laadnasnuseslanfiseaadasiu Bsi vliiulahdsfaiussimsgamnnisu

v
=l

Tuginguazldhanuaaslunsasnnismeani

2"BSI Background.” http://www.BSl.org. p.1. 12 October 1999.
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UszIGzasamunanasgivunlszimdaingw

Tuf) a.a. 1901 sotwdeanssunadon Saanssuaioona anlinmaduse
RIS IUAZIMENNAT IdaIAmEnITINEMIT Wiz i s mEnuas
winndAlFlumsaieazwu 1ol wazSeldmnasu

aunTINE M TssauRad IR s F s M IHaasesn Wldde
11w 15 dm %aa&awa’[ﬁﬂizﬁtTﬂLiu?i'l,'ﬁ‘luqmammmvlﬁﬂi:mm 1 fMudaundsall

doanluil .4, 1929 annysnBmsiidnaousnauanasgieansaa
wisdszimadanne uazldsun1ssaniuann Royal Charter *?}uvlﬁﬁmum"mqﬂizauﬁmaa

[

auawly Seaunmneauiildnmssiiugmiunessisdsanadongy
lagludagsuiioy 100 1 WA e BRI TANANIN ATTIWIAINTTUUM
Uszinasannuiuiuaiousn BSI Afidmidfitszinm 3,400 auialan Tmsuficem
INN37 90 Ussind UaziN1NIFIUAINGWAINNTT 16,000 m@ligmﬁﬂuﬁﬂaﬁuﬁuaglu
Taq1in
mafianulugsiniulngivas 8s! luilios Chiswick naaauaauaziuan
BsI fimszwinfifisdifiumsiuiuuasimssasbumivauannsanandnslums
R AT UL I T ALRZAN AT T INLTANA TINTIN TR T HRALAZN TIUE
Tuilfrwnfinaspulszaanm 1,400 inasgu Sadwinessulniua
ll’lﬂig’mﬁLLF‘]”I,’IJﬂ%/‘lJﬂEJVLG‘]’%’Uﬂ’Iiﬂixﬂ’lﬂ WRITUTIANATIMINNN 1,700 $19 Taz
Jaliiimaidszmiansal wenanil B daldlianumsmieoaiuayuamenysininmg
MNITUINARATIT 3,000 AU LLa:ﬂ@:&lﬂm:‘ﬁ'\aﬁuﬁ@LLﬂIﬂNﬂ’ﬁNWﬁﬁ’Nﬂi:Nﬁm 16,000
Tassns summidlunsiinaususndnluaniznssandnmsmi 1,000 au
aspumindaluszdusswivtlnadidsasiumumadnylasamsfiiu
@33 ISO wazeaiezdiivagdaly Bsi axdniumslugmedunuiisiawléid
yosansaninslufilssgussnislsamaiefiesinliiuleinanasguildnedu
LfJu'liJmummﬁaamiﬁmﬁugmmaqiﬁwauamwmmﬁni%uﬁchummsﬁwm
mnasgezlinuaulslunasgunsniafioes ludusasihaiuldiiunmswamn
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Twdruzasanudanusszuing BSI Autlsemananassin

anuinduluZasvasmsanasiiniu enueswdaiuiaziu sl fuanas
dmnaspuldiduladumuanuiniurssasdmsfiieideslasUnamnanuuanuen
WATAMVFLUM

nasiuiuiianuden aansdiiussivludaatu lideaiu
ludnunfaAmd n1sUIN1IMIaNIIaMs §2861317% 1SO 9000 INATFIHNITIANT
duqmnwasldiuienlasydsnannnit 200,000 W¥mmalan

Ja31iu BSI "L@Tﬂi:mummﬁ@Lﬁuimﬁu'lm'%'awaaqﬂmwmmmaaETanqulu
sousznivsznalugisiduandnuasasdmanasmussnina ssinauazaandn
PasamnITnIMunaiia Wisznialssing mduiiunues 8sI lanamegiiuau
jianmslupusidugianslasinsluanenssinims laothgiunasgw
gasmnssy ldnammsmami Twitimefisrass Salisuiuazdaaduluaud
Fillwendwianudimafiiulsandidmnasgu wdufldamnaniuanineslaiy
dszlpmflunstmuanaspufinsfuuscnaremuanudivilimswaunasu

3
aadlan
v I3
3.1.1 1a39831970909ANIUAZN1IATIVFBUAILAN

lanaPrassoniumsmneaspuludszinedinquiianwusnsonanmsautiln
Tansahelaoialdvasasdnismunaspulasfmianufiufuiansdedansuclu
WuIda (Vertical) ndnfia ﬁmiﬂﬁlﬁmsﬁﬁmmmm:ﬁug’mmmaaumqumm’m
JLAUTDY FIUMIWAM TG T UK AT s dlianw s luuwiuaw
(Horizontal)’ na1nda fmsvannnisnassulasiiinisluwauadsany uausn’ly
Tuusazmasuludasvasianisulom qmmwua:‘éaumﬁaw UATITULNNTAIANT

uew

3“Relationship with Standards Community.” http://www.BS!.org. p.1.
12 October 1999.
“Ibid. p. 3.
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suumsIannFawdsuazanulasaivraslstimadannwldnn s
Amuatulull a.¢. 1996 muleé Code Standard BS 8800 : 1996 wazagmuoldnisiusas
184 BSI Hsasaunquisanaspuludniaimeiuazssuumsdans deluwadoda’ly
arldhaualassafolumsaiuguuasudazasdnives BSI

v 5 v
1as9&$79 British Standards instilute (BSI)” Usznaueag
3.1.2 d4n1n330N1ININ1GI9% (The Standards Board)

EMNIINNMIMIINAIIM Touanifiuazenausufeseuluwiunas
AnenTINNTT BSI lanaaaadadnl Royal Charter uazngwinudeuses lwdasdaealud

1) muhanudamusesdiismldidoluninnaszu ssi luwamuuanig
NAYNTALIINNINE AN LLazﬁuﬁufﬁuuhmUlﬁt’%ﬂdﬂﬁiMﬁﬂsgwumaoaaﬁmﬂm:ﬁquﬂ
WAL IEAUTENINILITINE

2) FANMTABIEMNIINNTMA MuTDMUanINTTIn N ITUNTUAE
ﬁssugryﬁacfo mIuadsnadszmuannTsImMIMadldsunseusunnamensIns
BSI siilusuBnuasnmenssumanasynias laiuanuminsauangudnuas
&NINIIUMIMA

o

3) T LLu:ﬁnazhamm:auurig?auﬂﬁuﬁamfo 'lummﬂ'mxmﬂﬂamn
AMENIIUNT BSI MgIanenssumsuiasgiu w"i'a@hﬁ'lﬁ%ammuﬂatmiaua:qaUmw
UDIMAIRNDN

4) ﬁﬂﬁﬁu’kﬁwmwm‘htﬂmﬁmﬁuwaﬂsﬂmni'uao;Eﬁfhuvlﬁtﬁmﬂﬁ?umi
AsonlumswanTuIaIgn

5) fwuaianuizasd anFaa 8L MITAMIAUNSHENNINBNITWAIMINAS
QTN smnxat.ﬂmmUL’?mnaavgumnnmmsﬁma:q@mv\nsm (The Department of
Trade and Industry : DTI) UazaFMINBINUY 9

6) ﬂ’]i(ﬂi')ﬁ]@\i']%IU]J’]ULLE!ZLLN‘H.\‘J”I% JUUTTINUUSEMIGAUNNTVDINT

AU BSI

5 .
ibid. p. 4.
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7) aaRudaRw NI daanun1IuINIIV8INIININ I3 BSI
3.1.3 @n1n373n19n14 (Sector Boards)

FNINITIMIMNARIAFTINTNEINTURE LRI T TR UBBINALRY
Ul SIEMNIIIMINIINAITIN amnsmmsmﬂﬁéﬂmwﬁwﬁlumsaqﬁﬁ
Tavomslwal 9 uazdaduladaunumstaoialy wszyfidermmslumeafawaun
WHBMIANHEUITUNWTIND gmnssumImedisnamiifilunisudsasszsu
AMUENIIUMINITUINALLS auw%nluanwnssunwsnwaﬂs:namfhmﬂﬁ%’umﬂwiaév'aﬁﬁ
mwmﬂuﬁas:‘lﬁﬂu@mu‘luﬁaaﬁﬁmﬁuwaﬂs:TU’nﬁmaa;Eﬁmu"l,@ﬁ%uua:ﬂmzmmms
me’

FNINIIUNMINIAUTZNBUGIYFIUG ¢ asaluil

- gmnysymimealudasinaaioussiainslym

_amnysumimalwSasiainisy

- amnsmmsmﬂ'l,uﬁaaq‘umwua:éunmﬁaw

- amnsmmsma'[uﬁaﬁaqLLa:msmﬁ

- annIIMIMANIMwnaiia lWi

- RANITUMIANANNMUIZULNIIANTT

- amnsmmsmﬂmaﬁ'}uwamﬁmsﬁm’%aaqﬂ‘[nﬂu'%‘[nﬂua:mm‘%ms

Tumsfawihfiesanensums Bsl et 7 sasiufinamudnlaszwing
SnauisER T BNINIWaT AU TN IR ITIsm e Tinaade
wihfinasamenssans Bst 1 lunsdawedounamasgmdanne BSI axvinliiuleh

AmENTINMIHAIUMNURIN LA AU IdBINaIUERILNTNGTIU

(A standard for standards/BS0:1991) uazuntigyaiaawdumsudluiuiay BSI azinld

*Ibid. p. 5.
7"A standard for standards, Memorandum of Understanding between
the United Kingdom Government and the British Standards Institution on standards.”

(Part 1). p. 11. 12 October 1999.
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Fa1voilasnaly
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lagf BSI {uasamshumanasyuluszdunduisusnlulan daluiagiu

294N I UMIMAITIUNINNTD 100 836MT TAUTURNITNVBIDIANIIAIUNITVIATIIN
s e = . &

seninyssing (1SO) uazamenssumMsmunaiialWiliszninelszina (IEC) a9fmy
wanflazgisardaiomsnauseslaniaeandaaiyu BsI i liiiulainaamans
vasgamwnssdludinguandululuuwaudioniu

wanmsnugvlunsuideudumanaspulasnaluluswansenonans
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Introduction

The requiraments contained in this Guide are written, above al, to be con-
sidered as general requirements for bodies operating accreditation sys-
tems. This Guide, however, is in three sections so that if used by
organizations other than accreditation bodies concerned with recognition of
competence, Sections 1 and 3 apply. and users need simply replace
“accreditation” by “recognition”.



uen. 5061-2540
~ ISO/TIEC GUIDE 01 : 1996

General requirements for assessment and accreditation of
certification/registration bodies

Section 1: General

1.1 Scope

This Guide specifies general requirements for a body
to follow if it is to be recognized at a national or inter-
national level as competent and reliable in assessing
and subsequently accrediting certification bodies or
registration bodies. Conformity to the requirements of
this Guide will promote equivalence of national sys-
tems and facilitate agreements on mutual recognition
of accreditations between such bodies.

The primary objective of this Guide is to describe ac-
creditation as providing, by means of assessment and
subsequent surveillance, an assurance that the mar-
ket can rely on certificates issued by the accredited
bodies. However, organizations other than accredi-
tation bodies, concerned with recognition of com-
petence, may also use it by replacing "accreditation”
by “recognition”.

tn some countries, bodies which verily conformity of
products, processes, services or systems to specified
standards are called “certification bodies”, in other
countries “registration bodies”, and in still others
“assessment bodies”. For ease of understanding, this
Guide slways refers to such bodies as “bodies”. This
should not be understood to be kmiting, as this Guide
may also be applicable to the assessment and ac-
creditation of conformity assessment bodies other
than certification or registration bodies, such as in-
spection bodies.

NOTE t 1t is recognized that agreements on mutual rec-
ognition of accreditations aiming at the removal of barriers
to cross-border trade may have to cover other aspects not
explicitly specified in these general requirements, such as

1} To be published. (Revision of ISONEC Guide 40:1983)

—4—

the exchange of stall or training programmaes. In particular,
with a view to create confidonce end haimonize the in.
terpretation and implementation of standards, each accredi-
tation body should encourage technical cooperation end
exchange of experience among bodies accredited by it, and
it should be prepared to oxchange information on accredi-
tation procedures and praclices with other accreditation
bodics. Certilication and certification/rogistration body stan-
dards often cbntain non-specilic requirements such as
“stafl shall be competent™. Mutua! recognition of accredi-
tation requires harmonization of interpretation of such
clauses.

1.2 References

ISONEC Guide 2:1996, General terms and their deli-
nitions concerning standardization and related activi-
ties.

ISO/EC Guide 25:1990, General requirements for the
competence of calibration and testing laboratories.

ISONEC Guide 27:1983, Guidelines for corrective ac-
tion to be taken by a certification body in the event of
misuse of its mark of conformity.

ISONEC Guide 28:1982, General rules for a model
third-party certification system for products.

ISOAEC Guide 40:—Y, General requirements
bodies operating product certification systems.

for
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{SONEC Guide 62:1996, General requirements for
bodies operating assessment and certification/
registration of quality systems.

150 8402:1994, Quality management and quality as-
surance — Vocabulary.

1SO 10011-1:1990, Guidefines for auditing quality sys-
tems — Part 1: Auditing.
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1SO 10011-2:1991, Guidelines for auditing quality sys-
tems — Part 2: Qualification criteria for quality sys-
tems auditors.

1.3 Definitions

For the purposas of this Guide, the relevant definitions
given in 1ISO/IEC Guide 2 and 1SO 8402 apply.
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Section 2: Requirements for accreditation bodies

2.1 Accreditation body

2.1.1 General provisions

2.1.1.1 The policies and procedures under which
the accreditation body operates shall be non-
discriminatory, and they shall be administered in a
non-discriminatory manner. Procedures shall not be
used to impede or inhibil access by applicant bodies
other than as specified in this Guide.

2.1.1.2 The accreditation body shall make its services
accessibld to all applicants whose activities fall within
its declared field of operation. There shall not be un-
due financial or other conditions. Access shall not be
conditional upon the size of the applicant body or
membership of any association or group, nor shall ac-
creditation be conditional upon the number of bodies
already accredited.

2.1.1.3 The accreditation criteria against which the
competence of an applicant body is assessed shall be
those outlined in the ISOAIEC Guides 40 and 62 or
other normative documents relevant to the function
performed. If an explanation is required as to the appli-
cation of these documents to a specific accreditation
programme, it shall be formulated by relevant and im-
partial committees or persons possessing the necess-
ary technical competence, and published by the
accreditation body.

2.1.1.4 The accreditation body shall confine its re-
quirements, assessment and decisions on accredi-
lation to those matters specifically related to the
scope of the accreditation being considered.

2.1.2 Organization

The structure of the accreditation body shall be such
as to give confidence in its accreditations.

in particular, the accreditation body shall

al beimpartial;

bl be responsible for its decisions relating to the
granting, maintaining, extending, reducing. sus-
pending and withdrawing of accreditation;

c} identify the management (committee, group or
person} which will have overall responsibility for
all of the following:

-0~

L

o)

g

t

k)

1) perlormance o! assessment and accredi-
{ation as defined in this Guide,

2) formulation of policy matters relating to the
operation of the accreditation body,

3} decisions on accreditation,

4) supervision of the implementation of its poli-
cies,

51  supervision of the finances ol the accredi-
tation body,

6) delegation of authority to committees or in-
dividuals, as renuired, to undertake defined
activities on its behalf;

have documents which demonstrate that it is a
legal entity;

have a documented structure which safeguards
impartiality, including provisions to assure the im-
partiality of the operations of the accroditation
body; this structure shall enable the participation
of all parties significantly concerned in the devel-
opment of policies and principles regarding the
content and functioning of the accreditation sys-
tem;

ensure that each decision on accreditation is
taken by a person or persons different Irom those
who carried out the assessment;

have rights and responsibilities relevant to its ac-
creditation activities;

have adequate arrangements to cover liabilities
arising from its operations and/for activities;

have the financial stability and resources required
for the operation of an accreditation system;

employ a sufficient number of personnel having
the necessary education, training, technical
knowledge and experience for performing ac-
creditation functions relating to the type, range
and volume of work performed, under a respon-
sible senior executive;

have a quality system, as outlined in 2.1.4, giving
confidence in its ability to operate an accreditation
system for certification/registration bodies;

have policies and procedures that distinguish be-
tween accreditation and any other activities in
which the accreditation body is engaged;




m} together with its senior executive and stall, be
free from any commercial, financial and other

" pressures which might influence the results of

the accreditation process;

n} have formal rules and structures for the appoint-
ment and operation of any committees which are
involved in the accreditation process; such com-
mittees shall be free from any commercial,
financial and other pressures that might influence
decisions (see note 2);

o} ensure that activities of related bodies do not af-
fect the confidentiality, objectivity or impartiafity

of its accreditations and shafl not offer or provide, .

directly orindirectly,

1} those services that it accredits others to per-
form,

2) consulling services to obtain or maintain ac-
credi_lalion,

3) services to design, implement or maintain a
certification scheme {see note 3);

p} have policies and procedures for the resolution of
complaints, appeals and disputes received from
bodies or other parties about the handling of ac-
creditation or any related matters.

NOTES

2 A structure where members are chosen o provide a
balance of inlerests, where no single interest predomi-
nates, will be deemed to satisfy this provision.

3 Other products, processes or services may be offered,
directly or indirectly, provided they do not compromise
conlidentiality or the objectivity or impartiality of its accredi-
tation process and decisions.

2.1.3 Subcontracting

When an accreditation body decides to subcontract
work refaled to accreditation (e.g. audits) to an exter-
nal body or person, a properly documented ggreement
covering the arrangements, including confidentiality
and conflict of interests, shall be drawn up. The ac-
creditation body shall

al take full responsibility for such subcontracted
work and maintain its responsibility for granting,
maintaining, extending, reducing, suspending or
withdrawing accreditation;

bl ensure that the subcontracted body or person is
competent and complies with the applicable pro-
visions of this Guide and is not involved, either di-
rectly or through its employer, with the design,
implementation or maintenance of a certification
or certification/registration scheme in such a way
that impartiality could be compromisad;

-7-
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c} obtain the consent ol the applicant or accredited
body.

NOTE 4 Requirements a) and b} are also relevant, by ex-
tension, when an accreditation body uses, for granting its
own accreditation, wotk provided by anothor accreditation
body with which it has signed an agreement.

2.1.4 Quality system

2.1.4.1 The management of the accreditation body
with executive responsibility for quality shall define
and document its policy for quality, including objec-
tives for quality and its commitment to quality. The
management shall ensure that this policy is under-
stood, implemented and maintained at all levels of the
organization.

2.1.4.2 The accreditation body shall operate a quality
system in accordance with the relevant elements of
this Guide and appropriate to the type, range and vol-
ume of work performed. This quality system shall be
documented and the documentation shall be available
for use by the staff of the accreditation body. The ac-
creditation body shall ensure effective implementation
of the documented quality system procedures and in-
structions. The accreditation body shall designate a
person with direct access to its highest executive
lavel who, irrespective of other responsibilities, shall
have defined authority to

al ensure that 3 quality system is established, im-
plemented and maintained in accordance with
this Guide;

b] report on the performance of the quality system
to the management of the accreditation body for
review and as a basis for improvement of the
quality system.

2.1.4.3 The quality system shall be documented in a
quality manual-and associated quality procedures, and
the quality manual shall contain or refer to at least the
{ollowing:

a) a quality policy statement;

b} & briel description of the legal status of the ac-
creditation body, including tlie names of its
owners, if applicable, and, if different, the names
of the persons who control it;

c} the names, qualifications, experience and torms
of refarence of the senior executive and other ac-
creditation parsonnel influencing the quality of the
accreditation function;

responsibility and allocation of functions stem-
ming from the senior executive and, in patticular,
the relationship between those responsible for
the assessment and those taking decisions re-
garding accreditation;

an organization chart showing lines of authority,
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e} a description of the organization of the accredi-
tation body, including details of the management
{committee, group or personi identilied in 2.1.2 ¢},
its constitution, terms of reference and rules. of
procedure; :

f) the policy and procedures for conducting man-
agement reviews;

g} administrative procedures
control;

including document

h) the operational and functional duties and services
pertaining to quality, so that the extent and limits
of each person's responsibility are known to all
concerned; :

i} the policy and procedures for the recruitment and
training of accreditation body personnel (including
auditors} and monitoring their performance;

it alist of its subcontractors and details of the pro-
cedures for assessing, recording and monitoring
their coipelence;

'

k} its procedures for handling nonconformities and
for assuring the ellectiveness ol any corrective
actions taken;

I} the policy and procedures for implementing the
accreditation process, inctuding

1) the conditions for issue. retention and with-
drawal of accreditation documents,

2} checks of the use and application of docu-
ments used in the accreditation,

3) the procedures for assessing and accrediting
applicants,

4) the procedures for surveillance and re-
assessment of accrediled bodies;

m) the policy and procedures for dealing with ap-
peals, complaints and disputes;

n} the procedures for conducting internal audits
based on the provisions of ISO 10011-1.

2.1.5 Conditions for granting, maintaining,
extending, reducing, suspending and
withdrawing accreditation

2.1.5.1 The accreditation body shall specify the con-
ditions for granting, maintaining, extending and reduc-
ing accreditation, and the conditions under which
accreditation may be suspended or withdrawn, par-
tialty or in total, for afl or part of the accredited body's
scope of accreditation. In particular, the accreditation
body shall require the body to notify it promptly of any
intended changes to the quality system or other
changes which may affect conformity.

2.15.2 The ascreditation body shall have procedures
to

a) grant, maintain, withdraw and suspend accredi-
tation;

b} extend or reduce the scope of accreditation;

c} conduct reassessment in the event of changes
significantly atfecting the activity and operation of
the accredited body {such as change of owner-
ship, changes in personnel or equipment), or if
analysis of a complaint or any other information
indicates that the accredited body no longer com-
plies with the requirements of the accreditation
body.

2.1.6 Internal audits and management
reviews

2.1.6.1 The accreditation body shall conduct periodic
internal audits covering all procedures in a planned
and systematic manner, o verify that the quality sys-
tem is being implemented and is elfective. The ac-
creditation body shall ensure that

a} personnel responsible for the area audited are in-
formed of the outcome of the audit;

b} corrective action is taken in a timely and appropri-
ale manner;

c) the results of the audit are documented.

2.1.6.2 The top management of the accreditation
body shall review its quality system at defined inter-
vals sufficient to ensure its continuing suitability and
elfectiveness in salisfying the requirements of this
Guide and the stated quality policy and objectives.
Records of such reviews shall be maintained.

2.1.7 Documentation

2.1.7.1 The accreditation body shall document, up-
date at regular intervals, and make available {through
publications, electronic media or other means), on re-
quest,

al information about the authority under which the
accreditation body operates;:

b} a documented statement of its accreditation sys-
tem, including its rules and procedures for grant-
ing, maintaining, extending. reducing, suspending
and withdrawing accreditation;

¢} information about the assessment and accredi-
tation process;

d) a description of the means by which the accredi-
tation body obtains financial support, and general
information on the fees charged to applicants and
accredited bodies;
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e} a description ol the rights and duties of applicants
and accredited bodies, as specified, including re-

quirements, restrictions or limitations on the use

of the accreditation body's fogo and on the ways .

of relerring to the accreditation granted,
f) information on procedures for handliing com-
plaints, appeals and disputes;

a directory of accredited bodies including their lo-
cations, describing the scope of accreditation
granted to each.

g

2.1.7.2 The accreditation body shall establish and
maintain procedures to control all documents and data
that relate 10 its accreditation functions. These docu-
ments shall be reviewed and approved for adequacy
by appropriately authorized and competent personnel
prior to issuing any documents following initial devel-
opment or any subsequent amendment or change
being made. A listing of afl appropriate documents
with the respective issue andfor amendment status
identified shall be maintained. The distribution ol all
such documents shall be controlled to ensure that the
appropriate decumentation is made available to per-
sonne! of the accreditation body, or applicants and
accredited bodies, when required to perform any
function refating to the activities of applicants and ac-
credited bodies.

2.1.8 Records

2.1.8.1 The accreditation body shall maintain a record
system to suit its particular circumstances and to
comply with existing regulations. The records shall
dernonstrate that accreditation procedures have been
elfectively fulfilled, particularly with respect to appli-
cation forms, assessment reports, and other docu-
ments relating to granting, maintaining, extending,
reducing, suspending or withdrawing accreditation.
The records shall be identified, managed and disposed
of in such a way as 1o ensure the integrity of the
process and confidentiality of the information. The
records shall be kept for a period of time so that con-
tinved confidence may be demonstrated for at least
one [ull accreditation cycle, or as required by law.

2.1.8.2 The accreditation body shall have a policy and
procedures for retaining records for a period consist-
ent with its contractual, lega! or other obligations. The
accreditation body shall have a policy and procedures
concerning access 1o these records consistent with
2.19.1.

2.1.9 Confidentiality

2.1.9.1 The accreditation body shall have adequate
arrangements, consistent with applicable laws, to
safeguard confidentiality of the information obtained in
the course of its accreditation activities at alt levels of

ueN. 50681-2640
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its organization, including committees and external
bodies or individuals acting on its behalf.

2.1.9.2 Except as required in this Guide, information
about a particular body shall not be disclosed to a third

party without the written consent of the body. Where

the law requires information to be disclosed 10 a third
party, the body shall be informed of the information
provided, as permitted by the law,

2.2 Accreditation body personnel

2.2.1 General

2.2.1.1 The personnel of the accreditation body in-
volved in accreditation shall be competont for the
functions they perform.

2.2.1.2 Information on the relevant qualifications,
training and experience of each member of the per-
sonnel involved in the accreditation process shall be
maintained by the accreditation body. Records of
training and experience shall be kept up to date.

2.21.3 Clearly documented instructions shall be
availablo to the personnel describing their duties and
responsibilities. These instructions shall be maintained
up to date. -

 2.2.2 Qualification criteria for auditors and

technical experts

2.2.2.1 In order o ensure that assessmenis are car-
tied out effectively and uniformly, the minimum rel-
evant criteria for competence shall be defined by the
accreditation body.

2.2.2.2 Auditors shall meet the requirements ol the
appropriate international documentation. For the as-
sessment of qualily systems, the relevant guidelines
for auditing are those defined in 1SO 10011-1, and the
relevant criteria for auditors are those defined in
1SO 10011-2.

2.2.2.3 Technical experts are not required to comply
with the requirements for auditors covered in

1SO 10011-2. Guidance on their personal attributes
may be abtainad {rom {SO 10011-2:1991, clause 7.

2.2.3 Selection procedure

2.2.3.1 Solection of auditors and technlcal
oxports, in goneral

The accreditation body shall have a procedure for
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a) selecting suditors and, if applicable, technical ex-
perts on the basis of their competence, training,

qualifications and experience;

b} initially assessing the conduct of auditois and
technical experts during assessments, and sub-
sequently monitoring the performance of auditors

and technical experts.

2.2.3.2 Assignment for a specific assessment

When selecting the audit team to be appointed for a
specific assessment, the accreditation body shall en-
sure that the skills brought to each assignment are
appropriate. The team shall

a)l be familiar with the relevant legal regulations, ac-
creditation procedures and accreditation require-
ments;

b} have a thorough knowledge of the relevant as-

saessment method and assessment documents;

have sgpropriate technicel knowledge of the

- spacific activities for which accreditation is
sought and, where relevant, with associated pro-
cedures and their potential for failure {technical
experts who are not auditors may fullil this func-
tion);

<

dl have a degree of understanding sufficient to
make a reliable assessment of the competence of

the body to operate within its scope;

be able to communicate effectively, both in
writing and orally, in the required languages;

be free from any interest that might cause team
members to act in other than an impartial or non-
discriminatory manner, for example,

1)

e}

f

audit team members or their organization
shall not have provided consulting services to
the applicant or accredited body which com-
promise the accreditation process and
decision,

2} in accordance with the directives of the ac-
creditation body, the audit team members
shall inform the accreditation body, prior to
the assessment, about any existing, former
or envisaged link between themselves or
their organization and the body lo be as-
sessed.

2.2.4 Contracting of assessment personnel

The accreditation body shall require the personnel in-
volved in the assessment to sign a contract or other
document by which they commit themselves to
comply with the rules defined by the accreditation
body, including those relating to confidentiality and
those relating to independence Irom commercial and
other interests, and any prior and/or present link with

the bodies to be assessed. The accreditation body
shall ensure that, and document how, any subcon-
tracted assessment personnel satisfy all the require-
ments for personnel outlined in this Guide.

2.25 Assessment personnel records
2.25.1 The accreditation body shall possess and

maintain up-lo-date records on personnel conducting
assessments, consisting of

3) name and address;

b) affiliation and position held in the organization;

¢} educational qualifications and professional status;

di experience and training in each field of com-
petence of the accreditation body;

o] date of most recent updating of record;

f} performance appraisal.

2.2.5.2 The accreditation body shafl ensure, and ver-
ify. that any subcontracted body maintains records,
which satisfy the requirements of this Guide, of as-
sessment personnel who are subcontracted to the
accreditation body.

2.2.6 Procedures for assessment teams

Assessment teams shall be provided with up-to-date
assessment instructions and all relevant information
on accreditation arrangements and procedures.

2.3 Decision on accreditation

2.3.1 The decision whether or not to accradit 3 body
shall be taken on the basis of the information gathered
during the accreditation process and any other rel-
evant information. Those who make the accreditation
decision shall not have participated in the audit.

- 2.3.2 The sccreditation body shall not delegate

-10-~

authomy for granting, maintaining, extending, reduc-
ing. suspending or wulhdrewmg accreditation to an
outside person or body.

2.3.3 The accreditation body shall provide to each of
its accredited bodies accreditation documents such as
a letter or a certificate signed by an officer who has
been assigned such responsibility. These accreditation
documents shall identify, for the body and each o! its
sites covered by the eccreditation,

the name and address;

the scope of the accreditation granted including
as appfropfiate

1]

al
b}

the type of certification/registration scheme,
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2) the standards and/or other normative docu-
ments and regulatory requirements against
which products. services or systems are cet-
tified or ragistered,

3} industry sectors,
4) product categories;

c) the elfective date of accreditation and, as appli-
cable, the term for which the accreditation is
valid.

2.3.4 In response to an application for an amend-
ment to the scope of an accreditation already granted,
the accreditation body shall decide what, if any, as-
sessment procedure is appropriate to determine
whether or not the amendment should be granted and
shall act accordingly,

2.4 Referefices to accredited status

2.4.1 An accreditation body which is proprietor or
licensee of a symbol or logo, intended for use under
its accreditation programme, shall have a policy gov-
erning its use. {t shall normally allow an accredited
body to refer to its accreditation in certificates, re-
porls, and stationery and publicity materia! rolating to
accredited activities.

2.4.2 The accreditation body shall not allow use of
its mark or {ogo in any way which implies that the ac-
creditation body itself approved a product, service or
system certified or registered by an accredited body.
Where a supplier is certified/registered only with re-
spect to its quality system, the symbof or logo shall
not be used on a product or in any other way that may
be interpreted as denoting product conformance.
Where the supplier's products are certified under
product conformance arrangements, the symbol or
logo may appear on the product if permitted by the
rules of the accreditation body.

2.4.3 The accreditation body shall take suitable ac-
tion to deal with incorrect references to the accredi-
tation system, or misleading use of accreditation logos
found in advertisements, catalogues, etc.
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NOTE 5 Such action could include corrective action, with-
drawal of cettificale, publication of the transgression and, if
necessary, other legal action.

2.5 Change in the accreditation
requirements

The accreditation body shall give due notice of any
changes it intends to make in its requirements for ac-
creditation. It shalt take account of views expressed
by interested parties before deciding on the precise
form and effective date of the changes. Following a
decision on, and publication of, the changed tequire-
ments, it shall verify that each accredited body carries
out any necessary adjustments to its procedures
within such time as, in the opinion of the accreditation
body. is reasonable.

2.6 Appeals, complaints and disputes

2.6.1 Appeals, complaints and disputes brought be-
fore the accreditation body by certification/registration
bodies or other parties shall be subject to the pro-
cedures of the accreditation body.

2.6.2 The accreditation body shall

a) keep a record of all appeals, complaints and dis-
putes, and remedial actions relative to accredita-
tion;

b) take appropriate corrective and preventive action;

c) document the actions taken and assess their ef-
fectiveness.

2.7 Access to records of appeals,
complaints and disputes

The accreditation body shall require sach applicant and
accredited body to make available to it, when re-
quested. the records of all cormplaints, appeals and
disputes, and subsequent actions.
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Section 3: Requirements for assessment

3.1 Application for accreditation

3.1.1 Information on the procedure

3.1.1.1 A detailed description of the assessment and
accreditation procedure, the documents containing
the requirements for accreditation, and documents
describing the rights and duties of accredited bodies
shall be maintained up to date as specified in 2.1.7.1
and shall be provided to applicants and accredited
bodies.

3.1.1.2 The accreditation body shall require that a
body

a) always complies with the relevant provisions of
this Guide:

makes all necessary arrangements for the con-
duct of the assessment, including provision for
examining documentation and the access to all
areas, records (including internal audit reports)
and personne! for the purposes ol assessment,
surveillance, reassessment and resolution of
complaints;

b)

c) only claims that it is accredited with respect to
those activities for which it has been granted ac-

creditation;

does not use its accreditation in such a manner as
to bring the accreditation body into disrepute, and
does not make any statement regarding its ac-
creditation which the accreditation body may
consider misleading or unauthorized;

upon suspension or withdrawal of its accredi-
tation thowever determined), discontinues use of
all advertising matter that contains any reference
thereto and retlurns any accreditation documents
as required by the accreditation body;

does not allow the fact of its accreditation to be
used to Imply that a product, process, system or
person i3 approved by the accreditation body:

ensures that no accreditation document, mark or
report, or any part thereof, is used in a misleading
manner;

e)

fi

h} in making reference to its accreditation status in
communication media such as do.uments, bro-
chures or advertising, complies with the require-

ments of the accraditation body.

3.1.1.3 When the desired scope of accreditation is
related to a specific programme, any necessary expla-
nation shall be provided to the applicant.
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3.1.1.4 If requesied, additional application
mation shall be provided to the body.

infor-

3.1.2 The application

3.1.2.1 The accreditation body shall require an official
application form, duly completed and signed by a duly
authorized representative of the applicant, in which or
attached to which

a)
b)

the scope of the desired accreditation is defined:

the applicant agrees to comply with the require-
ments for accreditation and to supply any infor-
mation needed for its evaluation.

3.1.2.2 At least the following information shall be
provided by the applicant prior to the on-site assess-
ment:

a) the general features of the applicant body. such
as corporate enlity, name, addresses, tegal status
and, where relevant, human and technical re-
sources;

b} general information conceming the body covered
by the application, such as its functions, and its
relationship in 8 larger corporate entity, and its

physical focations;

¢} adescription of the systems or products it regis-
ters or certifies, and the standards or other nor-

mative documents applicable to each;

d) a copy of its quality manual and, where required,

tha associated documentation.

The information gathered may be used for the prep-
aration of on-site assessment and shall be treated
with appropriate confidentiality.

3.2 Preparation for assessment

3.2.1 Before proceeding with the assessment, the
accreditation body shatt conduct, and maintain records
of, a review of the request for accreditation to ensure
that

3l the requirements for accreditation are clearly de-
fined and documented;

b) any difference in understanding between the ac-
creditation body and the applicant is resolved;

c] the accreditation body has the capability to per-

form the accreditation service with respect 1o the
scope of the accreditation sought, the location of
the applicant's operations, and any special re-



quirements such as the language used by the
applicant.

3.2.2 The sccreditation body shall prepare a plan for-

its assessment activities to allow for the necessary
arrangements to be made.

3.2.3 The accreditation body shall nominate a quaii-
fied audit team to evaluate all material collected from
the applicant and to conduct the audit on its behall.
Experts in the areas to be assessed may be attached
to the accreditation body's team as advisers.

3.2.4 The body shall be informed of the names of
the members of the audit team who will carry out the
assessment, with sufficient notice to appeal against
the appointment of any particular auditors or experts.

3.2.5 The audit team shall be formally appointed and
provided with the appropriate working documents.
The plan for and the date of the audit shall be agreed
with the body.The mandate given to the audit team
shall be clearly defined and made known to the body,
and shall require the audit team to examine the struc-
ture, policies and procedures of the body, and confirm
that these meet ail the requirements relevant to the
scope of accreditation, and that the procedures are
implemented and are such as to give confidence in
the certilications or registrations of the body.

3.3 Assessment

3.3.1 The audit team shall assess all services of the
body covered by the defined scope against all appli-
cable accreditation requirements.

3.3:2 The accreditation body shall witness fully the
on-site aclivities of one or more assessments or
audits conducted by an applicant body before an initial
accreditation is granted for any function requiring on-
site activity by the applicant.

3.4 Assessment report

3.4.1 The accreditation body may adopt reporting
procedures that suit its needs but, as a minimum,
these procedures shafl ensure that

al a meeling takes place between the audit team
and the body's management prior to leaving the
premises, at which the audit team provides a
written or oral indication on the conformity of the
applicant body with the particular accreditation
requirements and provides an opportunity for the
body to ask questions about the findings and their
basis;

b} the audit team provides the accreditation body
with a report of its findings as to the body's con-
formity to all of the accreditation requirements;
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c) a report on the outcome of the assessment is
promptly brought to the body's attention by the
accreditation body, identifying any nonconformity
to be discharged in order to comply with all of the
accreditation requirements;

d) the accreditation body shall invite the body to
comment on the report and to describe the
specific actions taker or planned to be taken
within a defined time, to remedy any nonconform-
ity with the accreditation requirements identified
during the assessment, and shall inform the body
of the need for full or partial reassessment or
whether a written declaration to be confirrned
during surveillance will be considered adequate;

e) the report shall contain as a3 minimum
1} the datels) of the auditls),

2) the namels} of the person(s) responsible for
the report,

3) the names and addrasses of afl sites audited,

4) the assessed scope of accreditation or refer-
ence thereto,

5) comments on the conformity of the applicant
body with the accreditation requirements
and, whare applicable, any useful compari-
sons with the results of provious assessment
of the body.

6) an explanation of any differences from the in-
formation presented to the body at the clos-
ing meeting.

3.4.2 |f the final report authorized by the accredi-
tation body dilfers from the report relerred to in
3.4.1 ¢) and e), it shall be submitted to the body with
an explanation of any differences from the previous
report.

The report shal take into consideration

a) the qualification, experience and authority of the
staff encountered;

b) the adequacy of the internal organization and pro-
cedures adopted by the body to give confidence
in the quality of its services;

¢} the actions taken to correct identified noncon-

formities including, where applicable, those iden-
tified at previous assessments.

3.5 Surveillance and reassessment
procedures

3.56.1 The accreditation body shall have an estab-
lished documented programme, consistent with the
accreditation granted, for carrying out periodic surveil-
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