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ABSTRACT

The Social Security Act B.E. 2533» is enforcible to any type of business firm
hiring ten employees or more. There are currently six benefits provided for those who
join the program, i. e., sickness or injured, child delivery, disabled, death, child support,
and pension plan. Compensation for unemployment is not yet a part of the benefits.
Operations of social security programs have so far faced many problems and obstacles
that affect employers, employees and other people involved.

This thesis is aimed at studying the scope of protection for insured
employees, requirements for contribution to the program, and work operations of the
office of Social Security. A comparative study was also made into principles and
operation guidelines of foreign countries whose programs have long been in use before
the program in Thailand. The purpose of the study is to find solutions to the problems
and weaknesses of the Social Security Act B.E. 2533 in order to provide suggestions for
necessary amendments to suit the practical applications under the social and economic
conditions in Thailand.

Results of the study reveal that many provisions in the Social Security Act

B.E. 2533 should be amended because the flaws contained in them affect employers and



the insured employees. For example, the scope of protection does not cover all insured
employees and those who are outside the scope of protection are very much in trouble.
Furthermore, self-employed people who join the program are not entitled to benefits
from sickness or injuries. This provision discourages more self-employed people to join
the program. With regards to requirements for contribution to the Social Security Fund,
too much emphasis is placed on stability of the fund. No other benefits in a form of
low-interest loans, for example, are initiated for the insured members. Work operations
of Social Security Office are simply inefficient due to too much red-tape in the process
which, as a result, causes dissatisfactions to the insured people who need some services
from the office. This is the most important aspect of work operations that needs to be
rectified in order to provide maximum benefits to insured workers.

In summary, for the work operations of the office of Social Security to be
efficient and to gain faith from the public, cooperations are needed from every party

concerned including employers, employees and, especially, government officials.
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