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Abstract

The objectives of the rescarch are 1) To study the relationship between
working motivation and burnout of customs officers at Customs House in the Customs
Supervisor Region 1. 2) To study working motivation of the customs ofticers at Customs
House in the Customs Supervisor Region I. 3) To study various aspects of burnout of
customs officers at Customs House in the Customs Supervisor Region 1. 4) To study the
demographic factors relating to various aspects of burnout of customs officers at Customs
House in the Customs Supervisor Region 1.

The sample group used in this research are the customs officers who are
working at various Customs House in the Customs Supervisor Region [ with total number of
253 persons. Instruments that are used for collecting data are 1) Measuring form for
Working motivation which is developed from O.R. Wood’s tool. This tool is developed
from Two Factor Theory of Herzberg as well as Areerat Hirunroh’s tool. The reliability
coefticient was 0.867 2) Maslach Burnout Inventory which 1s adapted and developed by
Pairoj Klinkularb with reliability coefficient was 0.712. The statistics used for data
analysis are arithmetic means, standard deviation, t-test, Simple correlation and analysis of

variance (One way ANOVA).



The result of the research reveals that customs officers have medium and high
level of working motivation particularly the motivator factor with the work itself is at the
highest level. followed by the achievement of work, responsibility recognition and
advancement achievement . Concerning the burnout aspects, it was tound that the customs
officers have burnout with emotional exhaustion and depersonalization at the low level.
Whereas burnout with personal accomplishment is at medium level. Female customs
officers have more burnout with emotion exhaustion than male customs officers. Defterent
positions customs officers have different burnout with emotion exhaustion and
depersonalization. Appraiser Officers have burnout with emotion exhaustion more than
customs officers who are customs examiner formality officer and customs guard. Different
married status of customs officers have different burnout with emotion exhaustion and
depersonalization. The customs officers who have different locations of office have
different burnout with personal accomplishment. Considering age, working expericnces and
educational background, customs officers have no significant differences in burnout.

Considcriﬁg in all, there 1s no correlation between working motivation and
burnout. However, when studying deeply, it has been found that there are some aspects of’
correlation between motivators factors and burnout. That is the motivators factors has
opposite correlation of burnout with emotional exhaustion and has similar correlation of
burnout with personal accomplishment at .001 level of statistical significance. The
motivators factors of recognition and the work itself has similar correlation of burnout with

depersonalization at .05 level of statistical significance .
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N fis S1uuvesdssnsg
s feo $wulunguaanng
N S N S N S :
10 10 220 140 1200 291 i
15 14 230 144 1300 297 ’,
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 37
45 40 290 165 1900 320
50 a4 300 169 2000 22
55 a8 320 175 2200 327
60 52 340 181 2400 331
65 56 360 186 2600 335
70 59 380 191 * 2800 338
75 63 400 196 3000 341
80 66 420 201 3500 346
85 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357
100 80 500 217 6000 361
10 86 550 226 7000 364
120 92 600 234 8000 367
130 97 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 13 800 260 20000 I
170 118 850 265 30000 379
180 123 900 269 40000 380
190 127 950 274 50000 381
200 132 1000 278 750000 382
210 136 1100 285 1000000 384

N Krejcie, Robert V. and Daryle W. Morgan. “Determining Sample Size for Research

Activities” Educational and Psychological Measurement. 30 : 607 — 610, 1970.
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