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Abstract

The purposes of this thesis were to study factors affecting investors to invest in
franchise convenience store business which brands were 7-Eleven, AM-PM and Family Mart.
The data were collected from 178 investors of the above 3 brands by stratified random sampling
with proportional allocation method. Statistical techniques used in this study were percentage ,
means and chi-square test.

It was found from the results that age has significant relationship with brand image,
distribution system, financial support, franchise relationship and franchise fee. Education
significantly related with brand image, management system, marketing strategic planning ,
sales & marketing system, distribution system, financial support, service and franchise fee.
Occupation refated with financial support, franchise relationship and franchise fee.  Investors’
experience related with marketing strategic planning‘ , distribution system, personnel
management & training, financial support, and sales & profit margin.  Investors in each brand
has significant relationship with  brand image, management system, marketing strategic
planning, sales & marketing system, distribution system, financial support and - sales & profit
margin. The top 3 criterions using for consideration of investing in franchise convenience store

business are good location, financial availability and good offering contracts.
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