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ABSTRACT

The objective of this study was to examine the effectiveness of public relations
media within the organization of the Provincial Electricity Authority { PEA ). The study
was limited to the determination of the media produced by the Public Relations
Department of the PEA such as PEA newsletter, PEA journal, poster, leaflet, sticker,
information board, annual report and internal announcement.

The researcher utilized the descriptive method of research using the
questionnaire and informal interviews as the main sources of data. Questionnaires were
distributed to 380 respondents. 95.78 % of the total respondents ( 364 ) were PEA
employees from the head office who were chosen at random. The tools used for data
analysis were percentages and ranking.

The results of the study revealed that majority of the respondents are satisfied
with the PEA newsletter, PEA journal, information board, annual report and particularly
very satisfied with the internal announcements. The respondents however rated the
others such as poster leaflet and sticker at a fair level. The respondents confirmed that
they regularly get information through PEA newsletter, PEA journal, information board
and internal announcement. The respondents were very much interested in some
statements related to them. Regarding public relations media, the respondents said that
the media provided them with information about the activities of the organization, and
also to build up relationships and morale among employees and the executives. The
public relations media still help the organization to distribute information and presents

the good image of the Provincial Electricity Authority.
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