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ABSTRACT

The study had the objectives to conduct a survey
to measure the Bangkok users’'satisfaction with the product
and the services, to find out the factors influencing the
customers satisfaction and to seek their opinions about
how to improve the product and the services.

The data were <collected from 322 pager users in
Bangkok Metropolis, using a questionnaire as an instrument.
The statistics employed for data analysis were percentage,
mean,t-test and multiple regression analysis.

[t was found that most of the users were males.
More than half aged 21-30. Nearly half were employed in
the private sector and held a bachelor's degree. Their
monthly salaries ranged from 5,001 baht to 10,000 baht.

Most of them had a pager for personal use. The popular



kind was Alphabetical Model. Around one-fourth used the
frequency of the pager radio channel!l 2. Almost half
acquired a pager by purchasing in cash from
departmentstores. Many paid up when bought one and had
been using the service for 1-12 months. Most of the users
paid for the service fee themselves. About two-fifths
learned about the pager service from newspapers and used
the service not more than 5 times a day. nearly half were
thinking of using pager along with a mobile phone.
They used a home telephone or an office telephone to
call back. Most of the users sometimes had a problem of
incomplete messages transmitted to them by the
Message-transmitting Service Center, but had no problem

with the pager.

The wuser were found to be satisfied with the
product and the services at a moderate level. Their
satisfaction was different depending on where they bought
the products and the fact that some used only a pager
while others used at along with a mobile phone,the
customers were found to have problems with the service of
the Message-transmitting Service Center and the product
itseft. The result of the multiple regression analysis
also showed that problems with the service of the

Message-transmitting Service Center and problems with the



product itseft c¢could account for the users'degrees of
satisfaction with the product and the services at a
statistically significant leve!l . A more services problem
was the former problem beside the users'education

level influenced their satisfaction.
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