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Academic Year 1995
ABSTRACT

The objective of this research is 10 study growth and competition
patterns of department store business in the Bangkok Metropolitan Area .
The study includes issues concerning location ,size and number of branches

.0 .. . .
as market structure, firms compelition strategies and consumer behavior.

The primary data used in this study are collected by using two
kinds of questionaire : the questionaires for the department store about their
management and the questionaires for the customers. In addition to the
primary data ,and secondary data are collected from a number of sources
such as government offices, banks and libraries, in order to find out the
pattern of growth of department stores. The findings of this research are as

follow:

Department stores and shopping arcade were expanding rapidly

during 1988 -1993 and ended up with 1.87 million square meter of service



space at the end of 1994. They tend to expand fo the northern, eastern and
weslern part of Bangkok, following the direction of residential expansion,
which was usually accompanied by infrastructure development. The markel
structure for department store business is oligopoly and becomes more
concentrated. However, the market shares among the large ones become
more balanced,resulting in a more competitive environment. Moreover, ncw
types of retail store become more prevalence including one-stop shopping
center, superstore, stand alone supermarkel, wholesale store, and convenience
store in order 10 accommodate the customers demand. While wholesalers,
superstores and convenience stores tend to source their supplies in credit
purchase, department stores acquire their large portion of supplies by
consignment. The large department stores are also having more house brand
items. Many department stores have [acilitated their customers by i1ssuing

Alfinity Card.

Consumers tend to shop in department store more than once a
week, and spend no more than 1 hour there as storce increasing number of
stores have been opened in various convenient locations. The selection of
store for shopping based on convenience, particularly near-office or near-
home location, in order to avoid traffic problem. As consumers hecome more
educated, the department stores have to position their stores and products in
accordance with the taste of their target customers. Price has still been a
major influence on customers  decision in where (o shop. Customers also pay

attention to such non-price compelitive strategies as sale promotion.



Basing on the research findings, the following recommendations are
provided for the department store. Small and medium size stores should form
a joint venture with suppliers or other department stores in order to lower
unit cost as a result of economies of scale and scope. In addition, they should
change their outlets to other types of retailing such as superstore or

supermarket, in order to raise profit and (o save cost.
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