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ABSTRACT

This study aims to investigate audience’s exposure
behavior towards the television shopping programs, including
their attitude and satisfaction, trend of purchasing decision
and relationship of their attitude and purchasing decision.

The research design is the One-Shot descriptive
survey research. The samples consist of 398 persons of various
occupations in Bangkok Metropolitan selected through two
methods of random sampling, namely, stratified random sampling
and quota random sampling. Questionnaire is administered and
then data are collected and analyzed ty frejuency, percentage,
and qui-square. The results can be concluded as follows :

From 398 resbondents, most of them are feminine, aged
between 25-30 years, bachelor degree holders, private
corporation’s employees, and have 10,001-20,000 monthly

earnings. Most of them occasionally watch television



shopping programs and intentionally are :interested in
products advertised on channel 7. Their ati.itude towards
the shopping programs afe firstly neutral and secondly
positive. Most of them prefer the programs to be presented
during prime time, by nice and tidy announcers. Electrical
equipment is the popular products for sale presentation.
The satisfaction with the programs content is at a moderate
level. Finally, most of the respondents are not sure to
decide to purchase after watching the progranms.

The results of hypothetic testing are :

1. There is a relationship between demographic
characteristics of the audience (age, education, occupation
and income) and exposure of the television shopping progranms.

2. There is a relationship between demographic
characteristics of the audience (age, educa.ion, occupation
and income) and attitude / opinion towards he television
shopping progranms.

3. There is a relationship between demographic
characteristics of the audience ( age, education and
occupatien) and attitude towards products listed on the
programs.

4. There is a relationship benween demographic
characteristics of the audience (age, education, occupation
and income) and satisfaction with the day on which the

programs are presented.



5. There is a relationship between demographic
characteristics of the audience (age, education, occupation
and income) and satisfaction with the time duration of the
programs.

6. There is a relationship between demographic
characteristics of the audience (age, edﬁcation. occupation
and income) and satisfaction with the presentation form of
the program announcers.

7. There is a relationship between demographic
characteristics of the audience (sex, age, education,
occupation, and income) and satisfaction with the product
type presented on the progranms.

8. There is a relationship between demographic
characteristics of the audience (sex, age, education,
occupation, and income) and satisfaction with the program
content.

9. There is a relationship between demographic
characteristics of the audience (sex, age, education,
occupation, and income) and trends to decide to purchase
from the television shopping programs.

10. There is a relationship between attitude
and decision trends to purchase from the television

shopping progranms.
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1.4 n1Ta’1a1lasady (Direct Marketing)

AAUZATTUATITANIAUNITARIATASATY (The Committee of
the Direct Marketing Association-DMA) ?elﬂuauﬁﬂunﬁ1ﬁﬁduqﬂu
45{ o « 1 UH
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"Direct Marketing is an interaction system of
marketing which wuses one or more advertising media to
effect a measurable response and/or transaction at any

location"
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DIAAUTNURTBINITLIINITABATY
"Direct Marketing contains key concepts of the
use of media and stimulate direct response. General

advertising lacks the quality of Directness"

Herbert Katzenstion and William Sachs. Direct

Marketing. 2 nd. ed. New York : Mcwmillan, 1992, p. 4.
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N1TARIATAERTIIILANAINIINNIIAATIGNT 9 11 1wse
..'l 2 ar L Y {7 a < 1
HRE LRGN 1L UNNITARIOARABNUANATIUUUNTT AFIININLGAAD URNT
fiun-saasadassign
AR1ATAIATILHUNITAGGD aﬂﬂ1ﬂu§ﬂﬂﬂaacn1q
< Jdu LY uH
HMELERERCELER) ﬂazﬂuuunﬂ11mumﬂ NUINHUSWLAY AU
1. Targets Customer Directly lﬂﬂeﬂcgnaﬂ1a8m1c
" Yy W, Y ar ~ [ 4 ] ) t V)
11ﬂﬂg1@ﬁjq uﬂﬂwsmaqﬂaﬂuﬂsataanﬂQNQusTnﬂnﬂﬂaaﬂnzuuuoTuunﬂs
FedaRudn
. v < W ]
2. Presents Compelling Offer wIvnvBadLAUD NTD
d 1 o Y o
LUl BeaIY 9 YﬂﬂvguiTnﬂ
-~
3. Generate a Response A1T631Q0TAHATI Ad AN

- < -

4 W L 1R 7 [ 4 ’
WZI'I?_I'INYI'QSﬂ18Qu1MNUTTﬂﬂNWﬂﬂﬂ‘S‘SNﬂ BURUBY  TABLAWITAAIVANNITRY

ee

[v] -
Todub mIar¥uinviu
4. Analyzes the Results ATTARIRTAHATIIFNINITH
- g o - I ' > [} -
1Lﬂ1qzwuanq11uumq1aam1enaq1uﬂc§n3ﬂ1a VBRI THRMNHUADTINL AR

|
UTeANTAwE NN L WEITR

*1bid. p. 6.



36

5. Develops a Database of Customers n17RaA
. . - 4 ¢
Taunﬂ1ﬁtﬁanﬂswmqu1u§agadﬂn1u11u11u1ﬂagagnﬁq IWa LT TaEuTY
gaa v o XY}
n1vRaaadas1INIIN1TATuaT 168 q i Tanlifas L @81 28 1RUL 1507
% v o
BANAIAN
6. Establishes an Ongoing Relationship with
S 4 - .
the Customer Taatuquanqnﬂ13mauau§1q§u #NN1TARIATIUITOATTS
v do v a YY) 4 PR v a
ﬂawuﬁuwunnugu11naLﬂqwuﬂa111a LanﬂﬂnnsﬂunaQnaqgusTnﬂLﬂﬂnuqa

v - o o ' % v od a & <
11un01ﬂuazLﬂﬂﬂlﬂﬂQﬂUﬂﬂTﬁQ aauﬂqnlﬂﬂﬂu1uﬂﬂﬂ

nat17taaRdinl  n1TRa1aTa8n N (Direct Marketing)
o ) . « ' o «4
- nun1Taatanylld (General Marketing) #A27ULANRINAUTUTIAAL L DAA

- §
avaalun

n1Taaan HMEEERECRGELER

1. LEﬂﬁqnéutﬂﬂnuﬂﬁﬁ11u1aadqu 1. aaaqsﬁaaa101u§qnéuLﬂﬂnuqa
dou1aru (Mass media) Law1e (Targeted group)
a P - < g v#
2. N3 aaq11umﬂua1uyﬂﬂa 2. uaqquuﬂuﬂqugnnaTau?ﬁ 2,
Jl v ]
N2E UAEIANARIN
3. AITFSIFINNITARIAAS 1 3. AITANIATUATITAR1ATNAINTD
d b « 0 ¢ - *s e
fdrurTninutlatalucvisible) ua9le (invisible)
. - . . . ‘ i ¥
4. nqannﬂ1dqLasunqsaaqaasqn 4. qunﬂ?ﬂﬂﬂaaﬂuﬂ1nuanqu1aaﬂu
v [ YN} < [ A < v -
ﬂduquadaqunﬁ1ﬁﬂqan1ﬂq11 ATUAFTLTINAINITAILATUNT

A8




37

nITaaanty NITARIATAERTY

. - ' @ on o < 4 Qoo @ o

5. AWATIERUUINIVUQUARNKHAUSUUN | 5. 2L ATTIENUBILHUR L HURNwAe L awe
FIUNTIINITARA LLE
- d - ) 4 ar

6. URNIaIMNAUNIIEtUTa L IUURE [6. URATAINAAUNIIENTIUTAIIAAT

any

-

%auaznﬂidaunﬂuiagaaqngnﬁﬂ
- 1 [ ) - - [ ) d
7. A1Tiealdiaasuuuan 1a¥uwa |[7. @190 YaA1te uastﬂuﬂqnt:q

nTEnulagIg ﬂﬂuﬂ1nn1uqu1§§q

[y ’ ﬂ o ' . w [V < al
8. ﬁﬂﬂﬂﬂqﬁ o I S uﬂq1éuﬂﬁﬂﬂqﬁ 8. dﬁuﬁinuﬂnagawﬁngﬁunaganuﬂg

o o - v
uasYuﬂﬂﬂﬂuy:mun A1l TenTUnN1ITRAala

- 4 - <
YT AINTAIWEAINITARIATAARTY LWARY L FTUNITHBIENNIN
4 W < ] g [ XY - é J
HTaUB Y LWENTR aaunuagnuﬂizanﬂnwwnqs AEITNINNITARIA LUANIN .
v uX a o - 4 o v
THALNURNWUSIUTDINTT aﬂn:nn:qaqﬂqwtnﬂuu NITUUGIRATHNITRAIR
L g U o Vel v 4 (v} -~ -

u::qua ﬁ:ﬁoﬂaﬂuwowa1wnaegu11nﬂ1wuaaﬁuﬂﬂusausnﬁs ARDAIU
v - aadal ) v v ¢ o P ﬂ < o
ATIMAUAANA ST IANIATIHRUAIATINISTINTNAN AIURIIL uwituIfad1ag

v -~ ) g
YIGIEl\iﬂ'11“1‘11111\31]"0?!!?!“3‘1““"\\3!1‘11 av1T



<4
usuawn 2.3

.4 v P < v P
UAGNAINHLAANBNIANURIAAAIUNTITAE1aNTETUN1T23

< - 4
Hagnnnm

duszdun1Taae

T8

REELERL VT,

A1TRILAIUNNTRAA
— AT HBUN
— padvLd3un1TEIn
— AT Tza A FuRug

— n11n1&1aagﬂna

dulseFuni1TaNLdTun1T08

1ANATITRIIATAART

38

NITP 18 TAARTITAEWRN YU

RMERY MR LER




39

- 2. ﬂﬁ1=ﬂﬂﬁ1 (COMMUNICATION)

2.1 ﬂ?ﬁuﬂuﬁanaen113aﬂﬁ1 (Mean of Communication)
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UANIINY 897 3 HALAAT (George A.Miller) na1n
[ a < ] ' JQI uddﬁ't
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r's - £ 4 - ' a
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au o ¢ - . . . W
AaNITUAAVUNRUNUIN19F AN  (Social Interation) Tamlaumanns
g 4y o Qv ﬁ - S o ¢
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a . <~ o u Vet < < '
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(Informational Signs)a

lGeorge A. Miller. Language and Communication.

NewYork : McGrow Hill, 1951, ©p. 6.

zGeorge Gerbner. Journal of Communication. 16

June 1966, p. 6.
Wilber Schramm. "Nature of Communication between

humans."” The Process and Effects of Mass Communication.

Urbana : University of Illinois Press, 1974, p. 13.
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