o Y

- =1 Y a 9 d
mmmwa’liﬂums‘lwsmsmuwngqamqﬁssmjnsm

s

wiegste yobesaing

m
362.61
#8347
36A0136190 A
Title miv 19 19w
: nmw

D i, i L LB i Wbk

EE2)/  TTevany

a o e'-:‘l’:t 1 .:5 =1 Qs o =y Qs o
mmuwuﬁusﬂumuﬂuwmmsﬂnmﬂ'mﬁanqmﬂ%q;mvmﬂnsqm«numummm
mmﬁvm’%mnpﬁfn UnaInenas um’%nmé’ﬂqsﬁ%ﬁmcﬁﬂé

N.fl. 2538

ISBN 974-281-012-5



SATISFACTION IN DHARMAPAKORN ELDERLY HOME CARE

SURACHAI BOONYINGYONGSTIT

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
DEPARTMENT OF BUSINESS ADMINISTRATION
GRADUATE SCHOOL DHURAKIJPUNDIT UNIVERSITY

1995

ISBN 974-281-012-5



'™ el 4
TusuTaImMEUINIG
v a o ) o w a o a ¢
UamamE 8y a1 M ISHgINLImMAL

1§

2 D - A ¥ & W
fi T rinud a1awe 1o Tun1 Wi n s tinggee s sudnad
Tny wegity  dvaaiad

CRLTARL R VIMI iAo

J‘ - o =
21919 TMen a1.1U3g AnBaruud
8111 Inu Ty @3 duwia afea

19 11an 1 futey Tasaasn T 3N 180y My nhwtuds

ceeeeeaenn % YRS 7 S UszsmnITunas

NITM T ORI MY IMESY
e PRI NS eeereesannneaees nITUNIg
( a3.03g anBananf )
o, , O — NI7NT

IR RN R R R RN N X Peoeosesoocsevevectcscroevcosnr0esccsene

i ( a1. A A30A )
U N - o & e - PP LERETIRY ]
1 ( addly Jizyu giad ) _

‘ nIIUNII

( a1. W wiqau )

a"u# ...... Q.. afsu...NAran g4 d538




aa

anssuszana

o 4

a A t: o <f ¥ a d
'JYIEI']“W“E!’?)Q‘N'ST']!‘S%aﬂ“lﬁﬂ’lﬂﬂ’ﬂﬂﬂgﬁnﬂ'lﬂ a9. “lJiﬁllu ANHATUUN Uad

Q' =y )7 } 4 £’ q'u o o as - s a d v L 4
A3, HUHIA AT91A WIDNA/UTINTHNNUUNAINGNABNHIINGNQAUT INIUUNAEL ﬂﬂﬂgmﬂﬂ
'3 0} 1 o LY ) Jd' s - d' Ava
mil“snumuzmmmgﬂlamum'lmnmuwuﬁu ummgnﬂmuwu uanmnuggnmmm
ay

ﬂauw:zqmﬁ1uu:'nﬂqmamna 4 MU A8

L |

o

d =
. UN. WaNA3 Us130wa
a afve
WA M9GH Mgue
d
21013gMayau Yeanes
AuNasM Tyenssa
o vo |a "y 4 4 X
finjanlvimiinvuazldnameunuuaevon  imemaInuieensdluitem
H o X o =Y d
anmIdsamalaldsiSnuludiumsiizuianadianeniinmes naeaduATIOTBLAN
L 4 = d - =; o ) v:s' = :J =; -~ ]
gniesveImsiinszyineadad  uariinadeilaiczvensuveunszqudnaianiisneniu
d A' q :J o o H d
910198 A%, HNWIA AINA ﬁ‘lé’n'gnnaazna1maauf’ﬂﬂw{eum'lﬁmnmzmﬁnﬂm]mem
o & Sin a e do 4
auildIneniinusiiiinnuanysaidau
) ]

Yy . 4 va v v a4 1 _a & v Wit
ﬂ‘]ﬂqﬂu N“lﬂ‘«“laﬂ’1”1]91"“’3%@1aﬂ‘]QQQWBHWﬂ]’ﬂa@lﬁﬁﬂ‘ﬂ&ﬂaﬂ‘]ﬂﬂﬂﬂﬂ'ﬂ]

as d c‘/ ;
uaeennadlalimsusudiasustvauansuilaanaon

558 UnEisesadng
1 o

29 AN 2538



CAENILSY

unfindaniyl Ing 3
UNARLENIHIDINY 2
afnssudszmia P
MUY o
MIVYAI919 )
R RV:TERLY i
o
i
1. uni 1
audfgazanMiuinvesnside 1
(Y d o o
Faguszasnvesnsiae 3
< H )
dszlsrinmanazlasuonmsfinm 3
YOULYAM IANH 4
NI UUUINAYDINI TN IDY 4
; LY <
fignudnm 5
oy o~ QS
auyAgIHveINTItY 5
2. uHINNNAANGUHNINSINUMSIDY 8

a :; U =8 Aoy L' X t:; 4; 9/
uu'Jmmmsnmnm1mmwa’lﬂummmgqechmzemmamnﬂwm 6

mHAIMIMsAmIaKazngAnssuduilan 8

uIRamumMIaaadmiuggieiy 19

nuadeneanudgengluszimang 23




U/

=y ada
3. 321 8UIBIVY

@

28

=

aounfAn

28

aaEudRvesFunsaunyIvH

28

Y a oA
mﬂﬂmms/msmmmm

28

YszrInanazngudIena

30

309N Iun T35

30

MIHUTIVTINGRYE

31

a 4
NTAINTCHYDYQ

32

é
4. wamidmszvidoya

33

Yoyanaly

33

3/ 4’ Yo o
doyailaiuonmide

57

59

a v L J
5. ﬁ!'iJNil mM3Ispiasvotaudu

ajunamsidn

59

L4 a ° ) = 9/ v Y
°uamummzﬂlummmmﬂmmuqsmsmmsmuwngqamq

3/ Y L X74 :1 J
Yarauauuzlunisnisunsane

UITYNIY

82

83

64

MANHIN

89

uyyaauau

70

k'

sz Inivey

78




AIVYMIN

4
MmN
1. dszvinsdgeergdumunaisunauasery 34
v o Q&

2. sznidgeogdumnmumsiiudemamn 35

3. sz nIdgeegdmunmiuanunnan e 35
ol v ) :

4. m3fiynIveganig 36

5. AU NIHT MBI 101 37
= ¥

6. NIANMIVBILIDE 37

7. madinglaluifogiiv 38

8. nwasfisnvesnglaluifogiiy 38

9. nalaluifogivvesnguefiiswla 39
= a . ! w oy J

10. 0¥ niAnva g IvgneuInvinfithusssulnsal 40

11 meldiduneusninfithusisnlnsel 41

12.0msniiggeegiininihusssnlnsal 42

18. szznafifgeeginfiThuins ssandnsel 42

14. Yamgummmselsmlizdidvesigeey | 43

9 as g ¥

15. mamedniunisinululsanenunavesdgaoig 44

16. M3 InNIN T INMEMUTIAMIas Taus 3uveagey 45
ar ¥

17. Jadamamumemwn 47

18. fadamamuidainen 49

19. anuianelalunslduimg 51

20. AnuAaiuvsIgIagaensHinuindamImsiuInmsmuma 53

21. anufariuheItumadumuImsthuin sagdnnmuInmsiuin 56
4

22. mduilszEnBanuduiussznieiadusg q fussiuanafianels

Tumslyusms 57




HMN

=n.

MIVYMN

1. NTOULUIAAVOINITNIION 4
2. fadaniinansznunamive 12
3. jinvuvengAnssuduslnauazmsdadule 13

a a v d L a a 4 =3 z
4. dnEwavesifadiemedann Jausssn uazdnineninanengAnssulumsde_14

>
T oyva

d'dﬂ =
VUNUINTNANDH YD 15

(=4
€

5.




v

7 ] é
e inendinus anuianelalumslyuImsthuinggeeasisnlnsal

L4

d' P [ A' - ¢
Yoinfnm WegsTy  yeiisesating
2 [V d
aandliomn a3, P dnfiamun
o10138fdIn¥IsIn A3, fluwla ASom
L) =\ )
I uimsgsie

Unisdnmn 2537

v
v o

da 4 o o
msz'm;]msmmﬂwummuﬂs.ﬁnnmqamum avuilanlutfogiuil iy
mns.muﬁn N91NNM T2ADATINISIAAUBIM INUASNITANDATINIIAE %Q’d"llﬂqtﬁﬂﬁ'lﬂﬂ'ﬁ
Qs } 4 - d 2 o Vo L 4
'Wﬂl‘l-‘l'lﬂ’J1113TI'NITIﬂI‘IJTnEI‘Ili')\‘l’]»iﬂ'lﬂl'ﬂ‘n!lllazﬂ'ﬁﬂ'lﬁ'ﬁﬂl's]"‘ll iN‘nﬂ‘H 1141141]131511'119’4.%»1
A' 4’ H o 4 ¥ J d’ 1 4 | Y 'd'
iB’lQIWN‘UHﬂEﬂQTJﬂ!TJ unznquvgqamqmmu‘lmnmmﬂuﬂszmmnqun’]mmwmﬂlﬂty‘n

5 L R L4 L% P L4 v ¥ 4’ d’
'qm»ams mmﬂ1guaznan‘m‘lanum‘lnmmau‘lfn 114ﬂ1§i‘lﬂ1]§ﬂ111]114ﬂﬂ§Q’QPJ‘IE,‘HI‘IJIWEJ

v
g 2 g

4 L4 LY 5 - L4 kY = = o d'
i:mmﬂ‘numann'umgqaa'lq AUU §1ﬂ0U114 ﬂ‘llE)»iFdQQE)'Iq duiludnpamsntiafiinns

1 Y

ul ll dao X o v
1’In']ﬂﬂ']11ﬂﬂ'nﬂ'ﬂ‘u b ugmznuﬂnmum‘lﬂ Unum ammmmsn'lumﬂraamzﬂwnm

n3A ﬂH’I’Ji)ElﬂiQ‘IJI‘IJ‘IJﬂ'ISﬂ ﬂH'IME)NﬁI‘UENFI‘N IWE)ﬂﬂH“Iﬂ’J’INWQWE)‘li)IIG ol

\J 2 v < o o z
Nansz‘numammmwa'lwmvﬁamq TIE)1i)!ﬂ‘Hﬂ1!14‘U»11!t]»1ﬂ1Sﬂﬂﬂ"lﬂiﬂuﬂ'ﬁ!ﬁi’)ﬂ%i’)ﬂiﬂ'ﬁ

s 1

TAeNMIFII0ANUAATHYBINZIDENTY Y18 HazHAle Nietdana eo Uuwlhl Awned gn
4 39 L} o R
d L4 as d as [V - | 1] o 8 o
TOUTAATICHANYS  1huinsssuilnsal  damdafedlnd  msdrselfuuvasueanily
A A ") awy P X .y
inJeiielumITIuTIMYeya AalanageunuIfiaInIIveaHeM ( ContentValidity ) 1ne

Y

° v 1 a o v as a a v
g‘nﬂqm‘gmmu‘m 3 My uaznﬂaemmm‘mwauu’im‘l‘nqmaﬂﬂszanﬁuaaﬂ‘l ‘lﬂﬂ'l

~ 4
ANUYONU = 0.72



NANMIIDENUN
a ¥ s as LY 1 {4 ar d a
1. dedsmudenumazimusssn  Jgeegandnglinhuinsssulnsar
as 1 d'd' 97 ar o 4 « s .
gorumnmadanulusuninetestufonssumaneniies uasiinnuduRusluszUY
- al R 1o v o ¢ Y a1 Y o v ¥ Y W
nIegnAneudnaes  uAllanuFuuimaluihuinaendsnnidluaudgeegdaiu
) v Y Ve Y
wazhgaogiudmhiiluthudin
2. dodudmumenm  Jgeeghahuinlaiilemaszneuionssuds q fams
panmas  mIifudsizmuemmismunm  anvlaeastlumuaeiui  Aeutiann Ml
fannlasuuinsfeguda un'ﬁe':’q:ﬁﬂfnue’n’mms’lﬁ'uwmfmquunmn’i’Juﬂszq‘h

Vet J

3. edaduiainen ‘wuim:'qamq fianuidnmagiile Jandiqum  danw
welaualdsunnuinoingamanilusziuthunas §dnma oz dund ediaeiihidnaudien
[V 1 9 o P w e Jda s -]
4. MadedrumasndlduazsnnundlatianudunusiBaniuanuianels
5. nmdanu‘lé’ui’]uﬁﬁé’ﬂﬁmunaaimﬂmmm]sﬂsm’luszé’ummﬁawe’lﬁ‘lﬂ"qa

gadafesns 23.5



Thesis Title . The Satisfaction in Dharmapakorn Elderly Home Care

Student Name . Mr. Surachai Boonyingyongsatith
Thesis Advisor . Dr. Prin Luksitanond
Co~Thesis Advisor . Dr. Nimnuan Srichad
Department . Business Administration
Academic Year T 1994

ABSTRACT

The increasing incidence of elderly with in the population is a direct result of the
decreasing growth in the birthrate combined with reduced mortality resulting from
improvements in medical technology and medical practice. Now considered a target group
by both government and private agencies, a lot of attention is being given to this segment
of society, especially in the area of home care. Marketing personnel must be increasingly
- aware of this group, who make a large and growing impact on the economy with their buying
decisions.

This research constitutes a preliminary study only. The purpose was to study the
factors related to satisfaction of the elderly, and how this may impact their purchasing
decisions. The survey was conducted at The Dharmapakorn Chiangmai Elderly Home. The
content validity has been examined by three experts in this field, and the reliability has been
tested by alpha coefficient formula , r = 0.72

The results are as the follows :

The Social and Cultural Factors A majority of the elderly at The Dharmapakorn

Elderly Home can be characterized as having minimal external social status and sub~normal



relative networks. They did, however, have high quality relationships between friends and
staff at The Dharmapakorn Home.

Physical Factors The opportunity to exercise for the subject group was quite high.

There appeared to be plenty of food, as well, and a general feeling of security. This is reflected
in the response of the study group which said that they received good service. It should be
noted that they still require regular examinations from a physician.

Psychological Factors The Study group at Dharmapakorn was characterized by

a middle-level of pride, self-esteem and satisfaction. The majority felt t:hat they received
adequate love and affection from the younger members of their relative networks. A
significant number of those studied, however, suffered from depression and loneliness.

Income The source of income and the income itself ﬁave a statistical significance
on positive relationship to satisfaqtiion_

Source of income is applicable to explaining variations in life satisfaction
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