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ABSTRACT

The purpose of this study was to survey the saving
behavior needs of finance companies’ clients in Bangkok ;
the emphasis was given a survey of their real needs to use
the finance companies facilities and services. Field
survey method and questionnairs were employed as tools of
investigation. Two-hundred samples were drawn using random
sampl ing method. The customers of finance companies and
commercial banks had equal chances to be selected as
samples. Hypotheses were as following : 1) Low income
customers would use commercial bank deposit services while
the high imcome ones would wuse finance companies and
commercial banks; 2) Some groups of people lacked either
deposit information or deposit process of finance companies,
these made it uninteresting among customers to use the
service ; 3) Past image of finance companies on their
business operation and revoking finance license problems
have made it risky to use their services.

The results of the study confirmed the hypotheses
that people who had income less than Bht 10,000 per month
prefered to use only commercial banks and také account of

security reason as well as transaction cost minimization.



These were really deposit customers. Customers who had high

P~ Dh+ ON NNN ~Arn mAanth Arn mAra nrafarad +A 1heaa mAra

about their improper images. These made them felt insecure
to deposit with finance companies. In addition, limited
information services from finance companies compared with
those from commercial banks made it less incentive to do
business with the finance companies.

Thus, the finance companies should improve
their public relation, images and information to public as
well as their operation efficiency in order to accredit the

customers and also increase the number of clients.
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