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ABSTRACT

The commerciall banks have being a business relating to
interests of several sectors, the‘proceeding of its enterprising. for
whatever trend it may be shall be.affecting to the economic mechanism
of the country every time; and tha£ made it necessary for the
government to step in for the control of such commercial banks
proceeding and strickly too specially for the case to the enactment of
laws which is referred to as "Commercial Banking Act" for the effect
of controlling and monitoring the general proceedings of the
commercial banks to be conforming to the general economic and
financial policies of the government. inclusive of to protect and to
keep down the rate of risks against the general economic systems of
the country as this category of enterprising must always be of a soft
point in high risks on several aspects thereof. For the past the Bank
of Thailand have been using the commercial banks as its tools of
control and keep up with the general economic conditions of the

country every time through constantly controlling and monitoring



together wiﬁh keep assisting both in the period when the general
financial status is fully solvent or even when it becoming tight, or
in a stétus where financial tran?actions becoming fluctuating along
with the prime interest rates in the foreign country in order to
guarantee the status. of effectiveness and stability for those
commercial bank to be able to continue to serve as a providing source

of capitals critical as a social leader for the benefit of the whole

Nation.

Presently competition in the financial markets became fiercer
in its movements. The creation or design of marketing strategy in the
administration of the commercial financial issues has therefore become
necessary. But as for these commercial banks there are 1laws in
control over its proceedings, but the most important point is to
control presently the commercial bank by the application of the
Commercial Banking Act BE 2505 (1962) and the modified version of BE
2522 (1979) and also another modified version of BE 2528 (1985) which
keep these in control through the Ministry of Finance and the Bank of
Thailand.

The Commercial Banking Act BE 2505 (1962) and the modified
version of BE 2522 (1979) and also another modified version of BE 2528
(1985) which are of importance to these commercial banks having
several articies of constraints over the marketing activities of the
commercial banks which can he'summarized into 4 issues, according to

the mixture of the marketing efforts as follows:




=2

: \
1. Business developments (of products)

According to the Commercial Banking Act of Art.icle 4,
Article 9 Secondary, and Article 13 are determining categories of
commercial banking enterprise and other business  within the
t.rax_iit.ional domain of the commercial banks as mention before or other
businesses of the same types which must be approved earlier by the
Bank of Thailand prior to the actual performance of trading or other

businesses over and above what having been mentioned before.

2. Determination of intetrests and rates of charges (on prices)

As per the Commercial Banking Act Article 14, the Bank of

Thailand shall determind the interest for discount or the service
charges expendsble or colléctable by the Gommercial benks to and from
each category of businesses which under covenants of this Art.icie must
obtain prior approval from the Minister of Finance also and to

publicize that on to the Royal Gazette.

3. Channels of services (channels of distribution)

According to the Commercial Banking Act.’ of Article 7,
Article Secondary, Article 7 Thirtiary, and Article 17 empowering the
Minister of Finance for control over opening of commercial banks and
branches throuhg the Bank of Thailand who will serve as the authorizer
and the determinator for all conditions to follow. And that means no
commercial banks shall be able to open their branches or move their
offices at will. In addition, the law also determined for the

commercial bank to open for business on the dates and times and to



|

. \
call off on the dates and times as determined by The Bank oﬂ Thailand.

4., Promotion for Business (Promotion for distribution)

The law is composing of no control measures on this matter
directlys Eut the business promotion for.commercial banks in certain
event may become contradictory to the general convenants of the. law
such as the importation of the A.T.M. systems for use in facilitating
for bank customers in speedier using the commercial banks services,
which at certaiﬁ times Being operation outside of the normal "-working
hours of the bank, or the going out to pick up entry for cash accounts
or donation for charities on a holiday or on a da& off to be done
properly shall remain under the scope of the conditions theréof and

shall be reported specially thereto to the Bank of Thailand.

For such occurring problems, the commercial banks have been
using marketing strategy of non-contradictory nature to the laws, of
which several directions have been found applicable for use in problem
solving{ think up new service, expand the ones already in popularity,
collect service charges that have never been collected, or put up the
ones that have been collected but not, wrothwhile, expand outlets all
over the country for the bank, build up popularity, security and faith
for banking institutions. And also the Bank of Thailand itself has
been considering amelioration of the law on certain Articles which
have been appearing problematic in practices by the commercial banks,
and that will be a boom to help solving the problems for the commercial

. . »
banks in continuing their businesses on the line with the general
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marketing méchanism with better freedom to manoceuvre, and being also a
help in solving the problem of the Bank of Thailand in exerting it

control over the comercial banks.
|
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AT Paaiaiiaamueneiefe  (Product Differentiation)
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