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ABSTRACT

|
|

The purpose of this thesis is to study the buying behavior
toward the formulated feed used for the intensive culture of black
t1ge:  shrimp 1in the Samut Songkram province. Specifically it aims to
find out purchasing decision criteria used by the shrimp culturists.
In addition, 1t seeks to explain the choice of retail feed store,
payment lterm, post-purchase satisfaction, sources of information and
felated  marketlng  aspects, I he study 1s expected to provide the
guildelines for the marketing management of the formulated feed which
could better fultill the customer’s need. Moreover, the study is
expected to indicate the level of investment in this industry which
shodld lead to the development of related business. Due to the fact
that the intensive farmings of black tiger shrimp was firstly
initiated and developed in Samut Songkram. This province was selected
as the study area in this thesis. In this area, most local farmers have

at least two years of experience in shrimp raising. This condition



enables shrimp culturists to provide meaningful operational data to be

used for the analysis.

Finding from the study show that, the feed quality is the
most important decision criteria used by the shrimp’s culturists, and
the farmers will select the rfeeds that are expected to generate the
nighest vield. As a result, other aspects bhecome insignificant in
thelr purchase decision. The culturists prefer to buy shrimp feed
from the retail stores where sellers posses good human relations and
aquacultural knowledge. The study show that culturists are satisfied
withh the brands currently used and they would like to continue using

the same brand.

Three main suggestions can be provided from this study.
First the feed quality should be upgraded to the acceptable level and
shoiid be  continuously improved through rescarch and development,
since  the poor quality brands would finally be unacceptable by these
farmers.  Secondly, since most  culturists do not posses adequate
aquacultural Knowledge, the technical assistance should be also
provided thoroughly to improve their performances. It 1s recommended
that the demonstration farm should be set up in cooperation with
related government agencies. Finally, for academic puurpose, it is
suggested that some studies should be conducted regarding changes in
buying, due tc differences 1n geographic area and time periods. In

addition, factors 1nfluencing brands loyalty should be thoroughly

investigated as well,
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