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ABSTRACT

In the situtation of business competition, changing and
(financial) technology developing in transfer fund, plastic cards
and credit cards are the most exchange media in transfer money in
nowadays.

This thesis are concerning about the study on credit
cardholder in Bangkok Metropolitan and media expcsure of target group
emphasis only in Bangkok Metropolitan and in group of male and
female to learn the characteristic of the market communication in the
business as mentioned before.

The result of 3338 questionnaires that have been completed by
business company official, state enterprise, and financial institution
found that,

1. Credit cardhoders are male more than female, and still
have more consumer in the target market. Young aged cardholders (25
years -~ up) are more than middle aged (40 years - up)

2. Differench in timing, information and objecttive are
approach behavior of aceptance in credit card differently between

male and female.



3. In the last three years target of market in advertising
of cardit card Budget are changed from television which use the to
be the number 1 rank to magazine and newspaper which is now
become the first rank s£rategy of advertisment depend on target

group of consumer behavior.

For the conclusion of competitive environment of credit card
business, for the effectiveness of massmedia market planing, issuer’s
institution must be awareness of the movement of target groups

cardholder behavior.
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