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Thesis Title A Study of Public Relations Model For Non-Formal Education
Department
Name Miss Chonruedee Bumpennorakit
Thesis Advisor Dr.Pongthep Vorakitpokatorn
Department Business Communication Arts
Academic Year 1992
ABSTRACT

The purposes of this research were to study about th‘e structure of public
relations of the Non-formal Education Department and about the concepts and operations
as well as to seek the public relations model of the Department. Nineteen public relations
experts participated in the Delphi Technique which was used in the study.

Major findings of-the study are as follows.

1. The Department must fix the clear goal, policy and target of its public
relations. These goal, policy and target must be consistent with those of the national public
relations plan and the Ministry of Education's, with realizing the main tasks of the
Department.

2. The target to get information is so large and diverse according to the
Department's task on raising the people's educational standard so the provincial
non-formal education centers in the regions must co-ordinate with the Department for the
same direction on public relations. The organization responsible for this work in the
Department should be as the public relations division headed by the diretor. The
Department committee on public relations should be held for acting as the public
relations net running the work together '

3. The nature of public reiations work of the Department should be divided
into 4 aspects, namely the external public relations, the internal public relations, the
specific public relations, and the audio-visual unit for public relations.
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