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ABSTRACT

The objective of the research “Result of Bank's Advertising Through |
Mass Media To Customers Awareness is to study the demographic aspect of
the target group, consumer behavior towards media exposure and commercial
bank service selection. Scope and hmitation of this research is to study from
clients of 5 commercial banks which are Bangkok Bank , Krung Thai Bank,
Thai Farmer Bank, Siam Commercial Bank and Bank of Ayudhya since these
are the large sized bank with the total market share 68.57%. The researcher
conducted by adopting both primary and secondary data based on the above
objective.

From the research findings, demography in terms of age, education
level and income per month have related to consumer perception except sex
which has no involvement. Consumer behavior towards media exposure and
service selection have related to consumer perceptions which is in accordance

with the above objective.
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