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THESIS TITLE A STUDY OF THE USE AND THE OPINION ON
THE EFFECT OF MARKETING COMMUNICATION
OF THE SMALL GENERAL RETAIL STORE IN
BANGKOK

NAME MR.TITIPAT IAMNIRUN

THESIS ADVISOR ASSOCIATE PROFESSOR DR.PANA THONGMEEARKOM

DEPARTMENT BUSINESS COMMUNICATION ARTS

ACADEMIC YEAR 1990

ABSTRACT

The objective of +this survey research was,
First, to study the level of mass media exposure, the
level of +the use of marketing communication and the
opinion on the effect of marketing communication, Second,
to study the relationship among the demographic
characteristic, the 1level of mass media exposure and
the 1level of use of marketing communication, and
Third, to study the relationship between the opinion
on the effect of marketing communication and the
level of use of it

Three hundred population used as the sample
size of this study were chosen from the small general
retail stores near the department stores, and the
convenient stores located in the county around Bangkok.

The instrument of data collection was questionnaire,



o
and statistical analysis which was employed by means
of percentage, statistical mean, standard deviation,
multiple regression and correlation analysis ,stepwise
regression test and chi-square test.

The study concluded that :
1. The small general retailers in Bangkok
exposed the mass media and spent time in doing them

from high to low extent consecutively as follows ;

Television 16-20 hour a week
Newspaper 16-20 hour a week
Radio 11-15 hour a week
Journal and Magazine 11-15 hour a week

2. Both demographic characteristic and mass

media exposure were related to the level of use of
marketing communication att 0.05 of the 1level of
significance. After testing +the variables influencing
the level of wuse of marketing communication and
marketing activities, it can be concluded that.

2.1 Variable concerning sex, level of
television and newspaper exposure were related to the
level of use of advertising at Multiple R = 0.4681 and
R® = 0.2191 .

2.2 Variables concerning sex, level of
television and radio exposure were related to the level
of use of public relation and publicity at Multiple R =
0.4531 and R® = 0.2053 .

2.3 Variables concerning level of
television and radio exposure were related to the level
of use of personal selling at Multiple R = 0.4129 and
R® =0.1705 .



o

2.4 Variables concerning sex, income,

marital status, level of radio and newspaper exposure

were related to the level of use of sales promotion at
Multiple R = 0.4853 and R° = 0.2355

3. The opinion on the effect of the use

of marketingcommunication was related to the level

of the use of marketing communication at 0.05 of the

level of significance.

This research was based upon the hypothesis

which had been developed.
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