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THESIS TITLE THE RELATIONSHIP BETWEEN SALES PROMOTION
AND BUYING BEHAVIOR OF THAI POPULAR~SONG
TAPE

NAHE MS. CHULEPORN AKSORNVIT

THESIé ADVISOR ASSOCIATE PROFESSOR JOOMPOL RODCUMDEE

DEPARTMENT. BUSINESS COMMUNICATION ARTS

ACDEMIC YEAR 1992
ABSTRACT

This research aims at studyihg th¢, activity to
promotion thai popular-song tape such as advertising,
public relations, personal selling and sales promotion.
Such an activity will atfect the behavior 1in deciding
whether to buy the tape or not. The purpose is to know
the relationship between advertising, public relations,
personai selling, and sales promotion, and the behavior to
buy thai popular-song tape. Population'in Bangkok shall
be the target group and questionaire is used as a tool.
Three methods of sampling is selected namely. Quata
sampliné, Specific sampling and Incidental sampling. In
the first method, 3 administrative regions are selected
from 24 regions. In the second method, 2 areas are

selected in each region and in the third method, 50 tape



buyers in each area, totaling to 300 persons, shall be
questioned. There are two parts in the questionnaire,
Part 1 consists of information about behavior to decide
buying, advertising, public relations, persénal selling
and sales promotion, Part 2 shall be personal information
of the person who answers. Data are analyzed using
‘

computer software, SPSSx, to process. Descriptive
statistics are employed to describe general information of

the answering person and find the correlation value to

test the hypothesis.
Result of the research is as follows:

1. Advertising has relationship in the same direction  as
the behavior to buy thai popular-song tape having
correlation value (r = 0.17) and reliability of 99
.percents. However if each media is considered, the

results are that :

-~ Television (r = 0.13) and reliability value is

95 percents.

- Radio broadcast (r = 0.01) and reliability value

is 99 percents.



Such

- Newspaper advertising (r = 0.08) and no

reliability value.

Public relations relates to the thai popular-song tape
buying behavior in the same direction. Correlation

value (r = 0.3Y) and reliability value is YY9.9 percent.

2 case agrees with the hypothesis set up.

Personal selling relates to the thai popular-song tape
buying behavior in opposite direction. Correlation

value (r = -0.11) and reliability value is Y5 percent.

Sales promotion relates to the thai popular-song tape
buying behavior in opposite direction. Correlation

value (r = -0.03) and no statistical reliability.

These 2 cases are contrary to the hypothesis set up.
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