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ABSTRACT

This study aims to 1) study the multicultural leadership of school administrator,
2) compare the multicultural leadership classified according to the management experience, school
size, special classroom, and educational service area in Bangkok, and 3) find problems in
the multicultural leadership of school administrator under secondary educational service area in
Bangkok.

A sample of 106 cases were drawn from school in secondary educational service area in
Bangkok using Simple Random Sampling determined by Krejcie and Morgan sample size. The tools
used in this research were the questionnaire and interview form. Data from the questionnaire was
analyzed using percentage, mean, standard deviation, t-test (independent) and ANOVA which has
Post Hoc by Schefte’s Method and data from the interview form was analyzed using content analysis.

The result of the research found that

1 ) the multicultural leadership of school administrator under secondary educational
service area in Bangkok had overall statistical average at a high level and had statistical average at a
high level when considered 5 aspects which consequence mean level as follow: communication
proficiency, multicultural acceptance, resources support, organizational relationship, and morality. The
result from the interview found that to create the multicultural leadership leaders must use the diversity
management and create the identity of the organization.

2) The outcome of comparing the multicultural leadership of school administrator under
secondary educational service area in Bangkok is not different for overall average, but when
considered each aspects found that ; 1) In the management experience aspect, there was not

statistically significant. 2) In the school size aspect, there was statistically significant at .05.



3) In the special classroom aspect, there was not statistically significant. 4) In the educational service
area in Bangkok aspect, there was not statistically significant.

3) The problem found that school administrators lack cultural knowledge about
occupation, gender, and age. The analysis from the interview found that school administrators should
pay attention to the organization and help subordinates open their hearts to learn more about other

cultures which will help create a strong bond in the organization.
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Reliability

*xdkk* Method 1 (space saver) will be used for this analysis ***#**

RELTABILITYANALYSIS-SCALE(ALPHA)

Item-total Statistics

Scale Mean Scale Variance Corrected Alpha
if Item if Item Item-Total if item
Deleted Deleted Correlation Deleted

Al 104.6000 251.8345 71487 9270
A2 104.4333 252.1851 .6333 9280
A3 104.6667 251.6782 .6252 9280
A4 104.4667 262.8782 3637 .9308
A5 105.1333 249.0851 .6896 9271
A6 104.8333 258.7644 4685 9299
A7 104.9333 250.8920 7442 9269
A8 104.7333 257.6506 .6242 9287
A9 104.9000 259.9552 4779 9299
A10 104.7333 250.6851 .7070 9272
All 105.0333 255.5506 5611 9289
Al2 104.7000 260.6310 3630 9310
Al3 104.7667 259.9782 4276 .9303
Al4 105.4333 252.8057 5175 9294
AlS 105.1333 249.3609 5703 9287
Al6 105.5667 257.0816 3364 .9322
Al7 105.6333 243.6885 5812 9291
AlS8 105.6000 243.9034 5466 .9299

Al9 105.6667 243.3333 5150 9311



A20
A21
A22
A23
A24
A25
A26
A27
A28
A29
A30

A3l

104.2667
104.3667
104.6667
104.6667
104.5000
104.8000
104.6000
104.4333
104.6667
104.4667
105.1333

105.0333

Reliability Coefficients

N of Cases = 30.0

Alpha = 9328

260.1333
260.1713
255.8161
252.5747
254.5345
248.7862
251.8345
252.1851
251.6782
262.8782
249.0851

252.5747

4140
4138
.5033
.5688
.6080
5538
7487
.6333
.6252
3637
.6896
. 5688

N of Items = 31

.9304
.9304
.9295
9287
9284
9290
9270
9280
9280
9308
9271

9280
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