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ABSTRACT

The research is to study the components of key success of accounting information
systems in government sector. The purpose of this research is to study key success of accounting
information systems in government sector and to study components of key success of accounting
information systems in government sector.

This research is a quantitative research in the form of survey research using the
questionnaire as the tool in collecting data. The population was the staff who use accounting
information systems in Ministry of Commerce both the central and regional offices. Population in
this research is 222 samples. The collected data was tested with questionnaires reliability using
the Cronbach’s alpha coefficient. This research used the factor analysis to analyze the
components of key success of accounting information systems in government sector.

The result of the research found that the components of key success of accounting
information system in government sectors consist of the information system quality and service
quality. The information system quality is the most key success of accounting information
systems in government sector. This component includes timeliness, understandability, relevancy,
accuracy, completeness, verifiability, functionality, reliability, usability, efficiency,
maintainability, portability and accessibility. Moreover, service quality is another component that

consists of tangibility, reliability, responsiveness, assurance and empathy.
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a a 4 4
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@15199 4.7 A1 Total Variance Explained 91AN131 Factor Analysis

A I AN ¥ o J . A a J
210015199 4.7 Huwan ldanmsanaealsznel (Factor Extraction) (WoN91381109A1/52n01

Total Variance Explained

Compo Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
nent Loadings Loadings
Total % of Cumulative | Total % of Cumulative | Total % of Cumulative
Variance % Variance % Variance %
1 11.732 65.177 65.177 | 11.732 65.177 65.177 | 8.116 45.091 45.091
2 1.666 9.254 74.431 1.666 9.254 74.431 5.281 29.340 74.431
3 .681 3.784 78.215
4 .502 2.789 81.004
5 435 2.419 83.424
6 .392 2.176 85.600
7 .380 2.109 87.708
8 .330 1.832 89.541
9 .293 1.630 91.171
10 .249 1.384 92.554
11 .235 1.304 93.859
12 .226 1.258 95.116
13 .204 1.135 96.252
14 A79 .995 97.247
15 .166 .921 98.168
16 130 724 98.891
17 14 .633 99.524
18 .086 476 100.000

HiN@tie. *Extraction Method: Principal Component Analysis.
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Rotated Component Matrix"

Component
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HNYLHA. *Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 3 iterations.
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