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ABSTRACT

The purpose of this research is to study factor affecting on taxation and online tax
filing (E-FILING) focused on the usage of individual income TAX payment system based in
Bangkok area. This research is quantitative research that questionnaire is used as a tool for
collecting data from 400 samples. In this study, data were analyzed by using descriptive statistical
analysis and factor analysis using Exploratory Factor Analysis (EFA).

The results found that most of the samples were from employees working in private
sector and they performed individual income tax online payment. Moreover, the main factors of
taxation and online tax filing (E-FILING) focused on the usage of individual income tax payment
system consist of six elements; 1) system accuracy and reliability 2) ease of use of the system 3)
information security in the system 4) system efficiency and effectiveness 5) system speediness 6)
the duration of the services. Additionally, system accuracy and reliability was the most important

elements contributing to the system usage.
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Compo Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
nent Loadings Loadings
Total % of Cumulative | Total % of Cumulative | Total % of Cumulative
Variance % Variance % Variance %
1 9.348 33.386 33.386| 9.348 33.386 33.386| 4.126 14.735 14.735
2 2.831 10.110 43.496 | 2.831 10.110 43.496 4.093 14.617 29.352
3 1.871 6.683 50.180 1.871 6.683 50.180 | 3.092 11.042 40.395
4 1.490 5.323 55.503 1.490 5.323 55.503| 2.667 9.525 49.920
5 1.290 4.607 60.109 1.290 4.607 60.109 | 2.457 8.773 58.694
6 1.071 3.825 63.934 1.071 3.825 63.934 1.467 5.241 63.934
7 1.000 3.570 67.505
8 .831 2.968 70.473
9 .799 2.854 73.327
10 739 2.639 75.966
11 673 2.403 78.369
12 .605 2.159 80.529
13 .556 1.987 82.516
14 .536 1.915 84.431
15 AT77 1.703 86.134
16 432 1.544 87.678
17 416 1.486 89.164
18 413 1.475 90.639
19 .361 1.289 91.928
20 .334 1.194 93.122
21 322 1.150 94.272
22 .290 1.036 95.307
23 .266 .950 96.257
24 .260 927 97.185
25 228 .813 97.998
26 215 .768 98.766
27 1190 679 99.445
28 .155 .555 100.000

Extraction Method: Principal Component Analysis.
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SEoE SAANA 6.00 1. §4 22,00 1. hififunga fanuminzauiivawedemsltuing 206 759
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Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser

Normalization. a. Rotation converged in 8 iterations.
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Reliability

Reliability Statistics

Cronbach's Alpha N of Items

.906

28

Factor Analysis

KMO and Bartlett's Test

66

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
Approx. Chi-Square

Bartlett's Test of Sphericity d

Sig.

.895
5923.345
378

.000




Total Variance Explained
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Compo Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
nent Loadings Loadings
Total % of Cumulative | Total % of Cumulative | Total % of Cumulative
Variance % Variance % Variance %
1 9.348 33.386 33.386| 9.348 33.386 33.386| 4.126 14.735 14.735
2 2.831 10.110 43496 | 2.831 10.110 43496 4.093 14.617 29.352
3 1.871 6.683 50.180 1.871 6.683 50.180 | 3.092 11.042 40.395
4 1.490 5.323 55.503 1.490 5.323 55.503| 2.667 9.525 49.920
5 1.290 4.607 60.109 1.290 4.607 60.109 | 2.457 8.773 58.694
6 1.071 3.825 63.934 1.071 3.825 63.934 1.467 5.241 63.934
7 1.000 3.570 67.505
8 .831 2.968 70.473
9 .799 2.854 73.327
10 739 2.639 75.966
11 673 2.403 78.369
12 .605 2.159 80.529
13 .556 1.987 82.516
14 536 1.915 84.431
15 AT7 1.703 86.134
16 432 1.544 87.678
17 416 1.486 89.164
18 413 1.475 90.639
19 .361 1.289 91.928
20 334 1.194 93.122
21 322 1.150 94.272
22 .290 1.036 95.307
23 .266 .950 96.257
24 .260 .927 97.185
25 228 .813 97.998
26 215 .768 98.766
27 1190 679 99.445
28 .155 .555 100.000

Extraction Method: Principal Component Analysis.



Rotated Component Matrix®
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Component
1 2 3 4 5 6

asswammi gndes asudau shidedo 732
Tlsunsudresnnumisisanderanaianeudum'ld 714 256 248
ligeuhdandngiumssuuuua Tuvasisems 681 .230 .206
finsiufindndmaandou luszunlinadnsigndosninmsiiuiin 608 .290| .434
fimatuiindeniuld dul&Rsuendunazanansou luszuuliandnsigndsaninmsiiudin 589 352| .450
szuuiimstlesiudoyaininiedio .583 219
szviinsflosiudoyamemsSuiiidodo 505 | 421 .216
iwu%aﬂlﬁ'mi*ﬁﬁzmﬁﬂmmgnﬁ'mua:u'nfr?aﬁa 504 .305 417 240
finseonuuuiihodensidiu 811 .256
fimslasmuzhlums ldouliamnsa Idedndfiaam 1die 205 .729
greenuuulilFaudenasiinnmgeledensldou 249 649 327
fimsesnuuumslfinidtaeluduneumsainsmndnitol i 623 498 .206
fidunoumsI#nude Lidion higudou 262 | .617| .415
senulimadendmuroamemssszniBinainmae Nedems 19 346 615 281
szuulinnwazaanlumsdifedera lunsaidusiadinlumsidhgszoy 254 717 274
szupfimstlesiumsimuasiadldfaunazsiarmulumadhiadeya 223 687 283
ssuuiimsfmuasiadifuasaiariuiedgmamuiingu | df ol 536 594
szuuldanudodudunmniaoafuluszduidldauianels 430| .285| .539 217
szuviitlszAninmuazBangu Tunsdwudofanamandanistuusa .885
szunfiszanamuasandu TunsdmudoRanaianoumasuA 261 798
5:uuﬁﬂs:ﬁw§mw1umsmaﬂﬁau%’ﬂyatﬁanﬁ”ummﬁ‘l%’mu -.221 754
szviianusadalumsdssnanamstunuug vesd1da .681
azadn Uszndanan analFolumsiduni .832
HmsdafimiuuiaasiomsuazluadesuiEu hldhouazsanga 397 351 .636
szuuimsaumi IdesnaaaEs .288 | .437 .563
Safnfuuunanssioms WWiuiidenstunuaiaiady 417 .559
sEuE0M A1 6.00 1. 922,001, Tiiifunga Ganmingaufivanedems 19053 206 759

nssnnoaazan umsiniluaiasuiumondaimstuwuiazfszmiiaiadiu .350 604

Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser

Normalization. a. Rotation converged in 8 iterations.



Descriptive Statistics
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Mean Std. Analysis
Deviation N
fimsTiduunihlumslFanldaunse ldednlfiaam 1dde 4.66 862 400
fimsoonuuuiihesomsdau 4.75 994 400
azaan Uszndanar aamldnelumadums 5.30 740 400
gneenuuu i lFaudenaziinnugaledentsldau 4.57 890 400
szoznm dusinm 6.00 u. 51 22.00 u. hiifunga Tanumnzaiismedemsliims 4.70 1.074 400
ligeuhdamdng mmstunuua Tuvaiziisens 4.87 857 400
Tsunsugresunumisivandeianaanoutumu g 4.82 723 400
szuviinstlesiudeyaihindodie 4.52 718 400
itunoumsiFaniiie ligeen hidudeu 4.76 776 400
fimseenuumsauitielusuaoumsasinsangniiolFan 4.76 805 400
szuniimstlestumsimuasiadlFauuazsiaimlumsitideya 4.63 848 400
szunlinnuazainlumssitedeya Tunsdduswadmlumsdhgszun 4.44 871 400
ssuulinnudedudunnulasaseluszduid1fauiaels 4.76 703 400
finstuiindenduld GuldRsuenduazmaansou lussuuldaduiigndesnnmsiiuiin 4.67 761 400
szuviinsdmuasiad s wariuitodhgmstuiingu WRalsadu 477 659 400
fimatfufindndeaandon luszuuldnadniiigndsennmsiiudin 4.62 808 400
mssnnami gndes asudau vdede 4.72 .755 400
5:1J1Jqhﬂlﬁ’mﬂ?ﬁ:mﬁﬁmmgﬂﬁmummﬁaﬁa 4.76 933 400
seuulimadendmiugomunssiszmifivannat dedems 478 872 400
ssuviinstlestudeyamemsiuiningode 4.47 775 400
szuniinmsaumi 1degsiaiEa 4.64 966 400
fimstafiminuusansemsuazlued s udu mldheuazsiads 4.87 770 400
Safuiuansons Idiidemstuuyantodu 4.97 730 400
fmssnnemuazanlumsiniluaifutumendimsumutazinsznfadodu 4.21 955 400
szuufinnusaga lumsdszuaramstunuua fumé”l‘i’fﬂu 4.47 1.188 400
szuudisza@ntmwnazdangu Tunsdinudeianatntoumstuuua 4.44 1.041 400
szunfiifszantamuazdangu TunsdinudeRanarandamstunua 4.43 968 400
azuuﬁﬂixﬁﬁmw’lumsr»lsmﬁau‘ﬂ'mg‘mﬁymé'ummﬁ;’ﬂ%ﬂu 4.46 869 400
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