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ABSTRACT

The aim of this research is to study customers’ opinions on Truemove H 4G LTE
service in Bangkok. The study collected questionnaire samples from 400 TrueMove H 4G LTE
customers. Statistical analysis were used to interpret these data. In the hypothesis testing,
Independent Sample t-test, One-Way ANOVA and Least Significant Difference (LSD) were used
to test the hypothesis.

We have found that customers highly satisfied with the value for money of the service
and somewhat satisfied with the usage, benefits and functionalities of the service. Furthermore,
we have also found that customers satisfied with TrueMove H 4G LTE network promotion and
somewhat satisfied with the direct marketing, sales personnel and public relations of the service.

The results of hypothesis testing found that the respondents with different age, status,
education and occupation had different opinions for the benefits respectively. For the promotion
of the TrueMove H 4G LTE service, we found that respondents with different age had different
opinions for the public relations; different status, education and income had different opinions for

direct marketing respectively.

Keyword: the opinions service, 4G LTE services
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