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ABSTRACT

The objectives of the research on motivations and satisfactions of tourists visiting
Raksawarin and Pornrang hot springs, Ranong are i) to study the motivations of tourists who
select hot springs as their destinations ii) to study their satisfactions towards the hot springs and
iii) to study the visitors’ behaviors while visiting Raksawarin and Pornrang hot springs. The
samples of the study are 300 Thai visitors at the hot springs. The methodology of analysis
includes Percentage, Frequency, Factor Analysis, and One-way ANOVA. The findings from the
research are as follows;

The research shows that most Thai visitors at Raksawarin and Pornrang hot springs
are single female, aged between 31-40 years old. Most sample have educational level under
college, earning less than THB 15,000, residing in the southern part of Thailand.

Most Thai visitors travel with family, average size of the travelling group is more
than 3 persons, and they select the hot springs with personal recommendation. The purpose of the
visit is the therapeutic uses of the hot springs.

The motivation level of the visitors is considered prominent, the average score of the
motivational factors ranks higher than the average of the pull factors to visit the Raksawarin and
Pornrang hot springs. When considering the factors analysis, the research shows that the reason
that most tourists visit the hot springs is for relaxation while the purity of the natural mineral hot

springs is the most important pull factor.



The satisfaction of visitors on Raksawarin and Pornrang hot springs ranks from the
resources of the destination, transportation, convenience, security, and promotion and public
relations; with the high level of satisfaction on all the factors mentioned above.

The findings from the research on motivations and satisfactions of tourists visiting
Raksawarin and Pornrang hot springs, Ranong, shows the importance of maintenance and
development of the natural environment of the hot springs; the government or responsible
agencies should also modernize the marketing and public relation while emphasize the natural
feelings of the media. With increasing public relations, the potential visitors shall be updated
with new information and alternative tourist destination, which will result in additional visitors to

those destinations and additional income to the local community and Thailand at the same time.
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