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ABSTRACT

The objective of this research was to examine the expectation and perception of Thai
tourists towards tourism in Pai, Mae Hong Son province and to examine tourists’ satisfaction by
comparing the expectations and perceptions of Thai tourists in Pai, Mae Hong Son province.

The samples in this study were Thai tourists who traveled to Pai. A total of 400
samples were collected by a convenient sampling. Questionnaires were used to collect data. The
data were analyzed by using percentage, mean, standard deviation, t-test, and ANOVA.

The result showed that 34% of the samples used to travel to Pai district while 66%
never visited Pai before. Among them, 36.5% were male and 63.5% were female. Most of the
samples (52.3%) were in the age of 21 — 30 years old, followed by the age of 31 — 40 years old
(23.7%) and the age over 51 years old with only 3%. Most of the samples (71%) were single,
26.3% were married, and 0.8% was widowed. The majority (70.3%) had the education level of
Bachelor degree while 13% hold the Master degree. For the occupations, 39.3% were skilled
worker, 31.8% were unemployed, and 0.5% was agricultures. 39.3% of the samples had the
monthly income less or equal to 15,000 while 33.7% had the monthly income between 15,001 —
30,000 Baht, and 8.5% had over 50,001 Baht. For the expectation towards tourism in Pai district,
the overall score was relatively high. The highest score of expectation was the destination image
followed by the lifestyle and local culture. For the perception, it was found that the overall score
was moderate. The highest score of tourists’ perception was the facilities of the local area,
followed by the image of tourist attraction. When compared the expectations and the perception
of the tourism in Pai, the result was likely lead to tourists’ dissatisfaction, especially the

disappointed ones were the services and the lifestyle and local culture.



Since the study found the gap between tourists’ expectation and perceptions towards
Pai, it is suggested that the local authorities should improve the image and develop tourism in Pai
in order to reduce those gaps. In overall, the services provided to tourists should be greater than

what they expect to result in tourists’ impression and satisfaction.
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Tl Juxa0ddem
To Mae Hong Son Pai City Detail map

Wining, uduita

1. AN / Wat Kiang
2. i / Wat Pa Ka
3. JA%a79 / Wat Luang

ti- et ot Tuisawnhy
Hal. Huai Nam Daeng NP. To Tha Pai Hotspring “»

N http://www.travelmachongson.org/map-pai-city.php
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