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ABSTRACT

At present, Ampo Microsyst is one of the companies who serve the solution systems
on information technology. Although we have been setting many IT systems in our company but
it is not so completed in every case of service especially the requisition on computer
maintenance that have to face with many problems from an error on telephone communication
and have to standby some operator to note down the requests.

This independent research presents the Online System for Claiming Computer or
requesting on computer system solving by using Web Application to help our customer and our
technicians to communicate via website to make more comfortable and increasable on more
services together with decreasing on the cost of communication. The most importance function
of the system is matching the idle technician with the claim request from customer and the time
of technical will not overlap with another customer after that the system will estimate the time the
task would be completed to get more efficient in time management.

According to the evaluation of performance and satisfaction of users in various parts of
claim online system, the result indicates the level of satisfaction with various aspects of the
system of 4 from 5 in average. It can be concluded that the claim online is effective and can be

applied to use as well.
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422 UNUANDB1S (ER-Diagram)

o AN v o o Y =2 0y,
'ﬁa\ﬁnﬂﬂl’!ﬂﬂﬂy”ﬁql]'i:]lﬁ]uﬂ@uﬂTi‘V]”I\'i”lullagallﬂi;!ﬂmﬂﬂﬁgﬂﬂﬁ”lu i)\j‘lﬂ‘ﬂ']ﬂ']ﬁ

AnszuazesnuuugIUYoyamsWaszuuudougilnsainouiaumeseou lmisuans

1&a1uuNuAIW ER-Diagram

S Thon

| pe W INTAL) + clalm_id INT(11)
|, type_name VARCHAR{ 200} < cust_id INT(H)
- type_detall TEXT i § . cust_type TINYINT()
K Sy |~ chaim_date DATE
% § - chaim_time INT{5)
l + b type id INT(11)
RE; 3 ) -+ chim_title YARCHAR(255)

et - claim_detall TEXT

. subr_type_id INT(L1) i Eeme NG
» type_id INT(1 1) § L clalin_upd DATETIME
. sub_type name VAR(:H#R(ZOO)% + o chaim_slatus TINYINT(T)
. sub_type_detall TEXT | chim SRR T
howr INY(11) ; i clim_estimated_tme INT(L1)
. o claim_start DATETIME
’ . clain_end DRTETIME
! . PR ”
! + emp i INT(11) e fy] B INT(1D)

g s b _type il INT(11) -
feved TINYINI(E)

e _usemame CHAR{H00)

ey password GHAR(IG)

- cop_fistname VARCHAR(200)
- omp_lastname Y ARCHAR{200) :

e _emall VARCHAR(Z) ) ;

e _phone CHAR(1)

Tt e i cemp_addess FEXT

g1 . -

e g L o cenp_fype TIHYRIT()

P faa dINTOL) |- enp_upd DATETIME

fag_titfe YARCHAR(255) | '

faq_detall TEXT

faq_upd DATETIME

AN 4.6 1WA ER-Diagram

==

T cust K INT{11)

: s eust, SEnang VARCHAR{LOD )
cust_password CHAR(X)

¢« cust._frsmamae VARCHAR(200)

E o cust_lastname YARCHAR( 260}

| ast_company VARCHAR[J00)

;o cust_position VARCHARL200)

o dist_id INT(21)

~ cust_address TEXT

[ cunt_emall VARCHAR (260)

- cust phone GIAR(20)

* - cust upd DATETIME

L4

[
|
!
1
T

¥
[ dist_d INT(L !

[ dst_name VARCHAR( 1610) |

dist_howr INI(51)

 news.id INT(11)

news_title YARCHAR({255)
news_detelf TEXT

Hews piciure YARCHAR (100}

news upd DAHLIIML




4.2.3 WauynsuYoya (Data Dictionary)

o Ao &
Joyanvanuluszuy

Y

4 ]

A13190 4.1 HUANHULVDIANTN claim (swmiﬁqm’ﬁmwau)

o
wn

Tudeya TswazBuasaansluaisad 4.1 Gaasieh 4.9

( Field name Data type Length Desecription Key T
claim_id Integer 11| shemsudaaion PK
cust_id Integer I 5ﬁﬁgnf’ﬁﬁu%’acﬁau
cust type TinyInteger I | Uszanvesgnd
claim_date Date Fufigndas i lulve
claim_time Integer 5 L omigadezldish lugey
sub_type id Tnteger 11 | sdeviadodpuvolsionsson FK
claim_title Varchar 255 Wavelumsudszoy
claim_detail Text S1UALOUAVBINTUI DU
emp_id Tnteger 1| sWavesshafidoy FK
claim_upd DateTime SufignAriisemsudsron
claim_status TinyInteger 1 AOUZUBIN LTI O
claim_remark Text | 3§ﬂ1iﬁ“ﬁN°}f’§]n
claim_estimated time | Integer 11 naﬂﬂﬂﬂi:mmﬁﬂl%’cﬁau
claim_start DateTime nafig1as uafo
claim_end LDateTime LL’Jmé:»lq’ﬂﬁ“ﬁN‘If'mJ




A15199 4.2 AUANHUZVYDINT N customer (FoyagnaI)

26

Field name Data type Length Description Key
cust_id Integer 11 iﬁﬁgﬂfsﬁ PK
cust_username Varchar 100 %aﬁi%’n%ﬁdiwu
cust_password Char 20 iﬁﬁmuﬁl‘ﬁlﬁiix‘lﬂl
cust_firstname Varchar 200 “?;’E)Q Af
cust_lastname Varchar 200 umﬁqagﬂﬁﬁ
cust_company Varchar 200 SIEF Y
cust_position Varchar 200 AWMU
dist_id Integer 1| wedignfiorduey FK
cust_address Text ﬁﬂgi
cust_email Varchar 200 ﬁmaq am
cust_phone Char 20 !‘U@ﬂﬂigﬂﬁﬁ
cust_upd DateTime 11 WuﬁQTWﬁ’Wﬁﬁﬂiﬁm%ﬂ
ﬂ'liNﬁ; 4.3 Qmﬁﬂym:mmmin competency ({I’@iﬁlﬁﬂ ’NJJ’dUﬂiﬂ‘UEN‘IhQ)

Field name Data type Length Description Key
comp_id Integer 11 WA PK
emp_id Integer I THAVDIF FK
sub_type id Integer I sHatdoy FK
level TinyInteger 5 FTAUAMINAINTD
a19afi 4.4 AUANYATYBINIZ district (ToyaIvA)

Field name Data type Length L Description Key
dist_id Integer oo s PK
dist name Varchar 100 %@ﬁm
dist_hour Integer 1 NANAUN




Y o ) o
ﬂ‘li‘l\]ﬁ 4.5 ﬂmﬁﬂymzm@\iﬂ'ﬁ']q employee (m@yawuﬂ\ﬂl‘l)

Field name Data type Length Description Key
emp_id Integer 11 sHaninOU PK
emp_username Varchar 100 %ﬂﬁi%ﬁﬂﬁdizﬁﬂ B
emp_password Char 20 5ﬁavi1u*’7igﬂ’1’1tjﬁzuu

g emp_firstname Varchar 200 %E)‘Wﬁ'ﬂﬂu
emp_lastname Varchar 200 umﬁqa‘wﬁmm
emp_email Varchar 200 Dwantinanu
emp_phone Char 20 1wes Insaniwinau |
emp_address Text ‘ﬁagiwﬁmm
emp_type TinyInteger ] iszimnnwiinau
emp_upd DateTime ﬁ'uﬁﬁﬁﬂiﬁl%’i LUy
M3t 4.6 AUINYULYDIATIE FAQ (%’ayaﬁmmﬁwuﬂaﬂ)

( Field name Data type Length Description Key /
fagq_id Integer 1 sHaAMY PK ‘
faq_title Varchar 255 | 5100200 81013 \
faq_detail Text 31az1008 A1ADU
faq_upd DateTime W‘L‘lﬁmmﬂw ad
M 4.7 AMANHULUBIAIT I news (Toyyav1?)

. I | —
Field name Data type Length [ Description Key
B news_id Integer 11 P GEND PK

news_title Varchar 255 #9117
news_detail Text 1 71002 1DIAYB U
news_picture Varchar 100 \ gﬂ?lh:l ‘
news_upd DateTime J wud'ﬁmﬁiwmi' {
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< o o ¥ o
ﬂﬁNﬁ 4.8 AUANHUZUDIATIN type (MaaNuUaIvITaran)

Field name Data type Length Description Key
type_id Integer 11 | sia¥tenan PK
type_name Varchar 200 "‘]ﬂ;ﬁ)ﬁli"lﬂf@ﬁ an
type_detail Text s10azPEaiItonan
15147 4.9 AMANHAZYDINITN sub_type (HAtDANUAWITDBY)

Field name Data type Length Description Key
sub_type id Integer 11 siavetoy PK
type_id Integer 11 sHavidondn FK
sub_type name Varchar 200 %@ﬁ)‘fl’ﬂdaﬂ
sub_type_detail Text s10nzBonveinvedey

hour

Integer

11

na1levlszumveanisyou
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