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ABSTRACT

The purposes of this research were to study the marketing communications of private
kindergartens process and study problem and for the use of integrated marketing communications
in private kindergartens. Samples are private kindergartens in Bangkok, Which is derived from
specific selection (Purposive Sampling) such as Kukai kindergarten, Den Siam kindergarten and
Tubtong kindergarten, Which include an administrator, a marketing officer and 15 parent’s
student in private kindergartens. Tools for study are interview and open-ended questionnaire.

The result is The private kindergartens are prepare for marketing communications
such as review of the marketing to suit the purpose, policies and vision of the school, assessment
environment such as competitor analysis by using SWOT Analysis, Then found that the private
kindergartens has different strange and limitation and most of the planning for the implementation
of integrated marketing communications in public relations. It was found that most of the releases
for various channels. such as the school's website, advertising, activity in school, journal of
school and various publications and evaluation of the leading integrated marketing
communications in public relations sush as parent meetings to discuss the implementation of the
various activities of the school or the parent are respondents in the questionnaire for evaluate the
satisfaction of the school. It also found that the private kindergartens have problems from the
marketing process is the threats, Which most commented that the highly competitive market to
fight against both the government and private kindergarten kindergarten together and the
limitation are weak management team and funding management for marketing communications is

not enough.
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