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ABSTRACT

This research is to study elements affecting the decision to certify the quality of
accounting office for small and medium enterprises (SMEs). The motivation of the research is
that more accounting office increasingly applies for quality granted. The reason is that an
organization has challenged each other to seek more customers in SMEs segment. Therefore,
those accounting organizations need to be qualified in order to achieve their expectation.

The research studied the elements of the quality system in an accounting office. The
researcher studied representative samples which consist of director or head of accounting office
that has been certified, and that has not yet been qualified in the total amount of 377 cases. The
respond rate was 28.90 with 109 cases. The researcher used Factor Analysis as the technique of
data analysis. After analyzing the data, there were 7 elements representing the quality system of
an accounting office. All these elements were measured reliability with Cronbach's Alpha having
values greater than 0.70 for 6 components and having the value less than 0.7 for 1 component.

The results of the study found that these 7 elements positively affect the decision to
certify the quality system of accounting office for small and medium enterprises (SMEs). These 7
elements consist of providing management obligation, performing code of conduct of each
accounting office, purposing right fee for customer, managing resources of accounting office,
documenting accounting office manual, continuously assessing accounting office processes,

registering accounting office’s assets.
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7. MUNMIIAN SIBNEN TV ITHNNUT Y _ ANDYTEAY
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ANUAATY
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AMUITMIARNNNYHINENNEIVBINUIMINT Y ¥ 11 .
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wluilagaiu
Y v I 9 @ =~ @ =
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. 4 4.07 0.703 Tiwaun
YN HIDTONTAIN
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AUMIMKUATEEZNAEagAUNIAINUYoYA .
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mnzauiu lUawngrang
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Reliability Statistics

Cronbach's Cronbach's Alpha Based on
Alpha Standardized ltems N of Items

.939 .939 31
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] v E4 ] v
AMNIFOIU (Cronbach's Alpha) 19111 0.939 HaAINLUUTOUDWHNANUFOIUY (Hosa

qaN AT, 2552 1 144)

A15199 4.9 KMO and Bartlett's Test

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .836
Bartlett's Test of Sphericity |Approx. Chi-Square 2548.682
Df 465
Sig. .000

mM31% KMO(Kaiser-Meyer-Olkin) 1o 3annumunzauvoidoya 910 a15199 4.9

WA KMO(Kaiser-Meyer-Olkin) 1171 .836 #1101 .5 uazidn1ng 1 3eagl1anilade
4 AA o a J A Y a .
YososflsznouniinnimszimunzaunezlHnaiia Factor Analysis

v o J Y A o =
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wanuad Taglszanayy Chi-Square = 2,548.682 1aan Significance = .000 HFIUBDYNIT .05 B

Vo v AR w o A o S A P} . a o
agunihvasndudmlsnndranuduiusiu mingaunazgld  Factor Analysis 303129

a0l (Vaen Nilsdiinan, 2549 : 23)
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Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
% of Cumulative % of  |Cumulative % of Cumulative
Component | Total | Variance % Total | Variance % Total | Variance %

1 11.214 36.175 36.175| 11.214 36.175 36.175 5.377 17.344 17.344
2 3.945 12.727 48.902 3.945 12.727 48.902 4.854 15.658 33.002
3 2.076 6.697 55.599 2.076 6.697 55.599 3.421 11.035 44.037
4 1.985 6.402 62.001 1.985 6.402 62.001 3.026 9.760 53.797
5 1.397 4.507 66.508 1.397 4.507 66.508 2.229 7.191 60.988
6 1.084 3.496 70.004 1.084 3.496 70.004 2.017 6.507 67.495
7 1.065 3.435 73.439 1.065 3.435 73.439 1.843 5.945 73.439
8 .968 3.122 76.561
9 772 2.491 79.053
10 .691 2.229 81.282
11 .623 2.010 83.292
12 .541 1.745 85.037
13 .489 1.578 86.616
14 467 1.508 88.123
15 418 1.349 89.473
16 .405 1.308 90.781
17 .388 1.252 92.033
18 .320 1.033 93.066
19 .303 .978 94.044
20 .269 .866 94.910
21 .237 .765 95.675
22 .225 725 96.400
23 .203 .654 97.055
24 A72 .556 97.611
25 159 512 98.123
26 .150 485 98.608
27 114 .366 98.974
28 .097 314 99.288
29 .093 .299 99.587
30 .071 229 99.816
31 .057 184 100.000

Etraction Method: Principal Component Analysis

] 9
AT 4.10 LEAIMADATINTULAAL Factor ﬁﬁﬂ@uuﬁ%ﬁﬁﬁﬁﬁﬂ@ﬂﬁﬂi%ﬂ@ﬂ

an . . = Y J YA o Jd ' v o @
Tae7s Principal Component G]N’dﬂﬂ’t)\iﬂﬂixﬂ’e’)‘]JGI,T‘illmu’)u’ﬁ)\‘iﬂﬂizﬂf]‘]JL“VHﬂ“]Jmu’Juﬁ’]LLﬂi

av QSI‘ dyd o =R A 4 A A o
Gluﬂ'li'ﬁ]flﬂﬁ\juil 31 ﬁjllﬂi N 31 ’f]\iﬂﬂigﬂ@ﬂw5’f] 31 Component WBNMINIITUYULNU

J Y a . Y1 . . .
99A1/5¢NoUAIIT Varimax 92 1Ad Eigenvalue, % of Variance (8¢ Comulative % U3

pansznou #aldosdilszneueenunlnl 7 osdtlszney Tasarsananmanumlslsiu

& 9 = 1 1 :/' = ) a ~ 1 AA
(Eigenvalue) H3EABINATNINNIT 1 INTUU INITUINIWIITUININAIT NN 4.10 WUNULWE
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d' = d'd J . 1 = a2 A 4 1 z d‘ o

Component 11 1 99 7 NUA1 Eigenvalue 110071 1 394A5iiNes 7 o9adsznoumiiiy Midun

a [ { 4 § a
asuemnunlslsiuvesdoya lduniga lagesdlsznoun 1 e5uieanunilsilsivuves
9 Y A " o A s ~ A 9
Joya launiiga iy 17.344%  sesasunfeosdllszneudl 2 oFuield  15.658 %

s A a Y] s A A P s A

p3ndsznoun 3 8511814 11.035% oandlsznoun 4 951181d 9.760% o3niszneun 5

a 4 J A a 9 s A a 9
2511814 7.191% Indsznoun 6 9311819 6.507% tazeinlsznoun 7 o3ueld 5.945%

4 Y
agul1deedilsznousis 7 eFureanuulssiuldianua 73.439%

A1519% 4.11 Rotated Component Matrix"

aunls Component

1 2 3 4 5 6 7
dumssaiigiiolginamvesdiiysuasmsufia | 724 | 100 | -060 | 211 | 175 | 264 | 178
awgiondlansutu
v 2 P A 9w A wa
gunisdusaazmsinouswite IfynamsUiiden | 824 | 100 | -079 | 157 | 058 | .163 | .190
Idmuiagiszasd
dumsmiuguanuAuriiesauazmsud ly 734 | 257 | 163 | .068 | .003 | .134 | .142
Haymiaien Minavu
aumsuasduazsoumnelilignuniuwacuay | 617 | 104 | 136 | .187 | -050 | .055 | .467

gH

mslsulgaud lvneudaweuldiugnii

o

FumsTaiurumsana asaeulugiawian 755 146 207 | 246 | 050 | 076 | -.080
MY
amumauinilymImnzimaung uagmssimua | 809 042 | 154 | 225 | 177 | .027 | -.098

% A qyva o
samaud luive laldinadn

funszuIumsiuisesdessouvesgni msinsiew | 700 | 251 | 191 | 328 | 079 | -022 | 056

waurguazmsudandugni

dmnnuTilsela doyamiwnldgndesnsudu 303 | 710 | 190 | 073 | .167 | .132 | -048

U

o

Lﬁﬁl\‘lWﬂme’ﬂu‘ﬂﬂﬂUu

a

guanuiludase Toaszlumsinsansuau 132 814 252 | -024 | 172 | .008 | .100
auanuitessssy Uaan Taelifionduazanu 265 | 833 | .165 | .018 | .084 | .137 | -.032
GAGEN

Y A o ¢ a a wa 2 a

AMuaNuFedadgaze URlinnuasimuanuilueg 140 808 130 | 168 | 150 | 096 | 212

o o

Fonseao I A mmstaniys

5114?]311]%5]31“fﬂiﬂimlﬁ%ﬂﬁﬂlﬂﬂilll’lﬂijj']uﬂﬁ 187 137 120 209 211 -.068 253

Uiina

MUANNTVARE AT MISNEIAUEYRIgNM -100 | .836 | .123 | 212 | 059 | .136 | 242
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L=
Ty

fuls Component
1 2 3 4 5 6 7

Suvdninasinisimuamsssuioufivanuiasd 126 | 165 | 841 | .040 | 235 | .109 | .089
awANYaloNYI
Sunssahideanasiuaniedyaniiiugndudu| 200 | oss | 831 | =030 | 178 | 023 | 200
aAnyaloNYS
fmumseenrangmmssuiiulinugna 015 | 449 | 727 | 217 | -069 | .141 | -.006
MundangumsSuNeu-dawevendisiazdeyaves 141 | 253 | 817 | .178 | 078 | .127 | .018
gni
gudimsfanungrineiinedesiuindnioild | 420 | 255 | 081 | 725 | -034 | 148 | -069
Wuilagriu
Sumssarmaiousensnguunefiiluilagiu 422 | 046 | 070 | 747 | -018 | .053 | .112
Sumstamudoyaludnpaizidosiuadonis 486 | 282 | .101 | .663 | .017 | .079 | .030
qame wierdenanm
Sumsdmuaszeznauazanuiisamudoyad 296 | 099 | 150 | 784 | .139 | 071 | -048
manzauiluldmungrine
aumsdaiurugsnaagInuMs QY -158 | 160 | 201 | 238 | 675 | 247 | 276
Suanmsuiavon sunawthit madorsniwluuay | 144 | 276 | .1ss | -072 | 711 | 008 | .85
MINUMIUMIUTMITvesdninauad
ammsldnnuswilerumasylumshituquanas 140 | 187 | .100 | .001 | .843 | .067 | .012
M3wennItoyarasvesdin Ty’
Suamnjaiuvesfuinslumsisasmdngu 133 | 025 | 009 | -210 | .133 | 582 | 333
et Tevouazmsianml$ulyessuuganmn
Sumsiamuaginunsihyessneunaosiogunsel 030 | 327 | 403 | 283 | .187 | 567 | .021
wangumstiuiinmahgesnmamununsedyan 091 261 394 | 168 | 282 | 537 | .124
aumssansnsnensyana mshuuanIg 450 | .145 | 101 | 214 | 058 | .661 | -067
ANVAINTDVBIAAS A UIDENTAIY
dumsiannnui msineusy winawed 469 | -063 | .110 | 306 | .021 | 489 | -.002
e
mumslinnuddgungni laojaniuazduaiy 094 | 328 | 111 | -049 | .081 | .004 | .728
anwiiawe lavesgni
aunlonegunmwinzmigalszasdvesdningam | 136 | 126 | 119 | 023 | 290 | .198 | .705

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 8 iterations.
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M3°199 4.12 Factor 1 M3URuaNULazmMIfanIy #3190 UUId 11 N1 oY%

o d'
e s Factor Loading
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162 | aumszuaaazmsineusuiveliynainsufianula 0.824
adagisyesn

172 | sumstiuiinilamInsgimaue tazmasimuanun 0.809

Y A 19 Y a g’

maun luive lildinadn

17.1 | Swmsdaiwwumsaaaiy asaagenlugrawnai 0.755
L
Y oo = 9 9

163 | Swmssinuquaanufiunihvesauuazmsun luilyn 0.734
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A199 NIRRT
Y @ o 1A a va Yo o Ao a wa

16.1 | swumsdaigielfianuvesdiniyduazmsdfiaam 0.724
AlloednsudIU
Y o A 9 =l F) a d
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AUNAUAZMITUIINAUGNAT
N " @ Y= 9
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~ Ay v a cY . g A
INATINN 4.12 Wﬁ“l/lulﬂmﬂﬂﬁﬁlﬂﬁ%ﬁﬂ’w Factor Analysis o3AdsznouN 1 M3
9
Ufiaauuazmsdann asndevvesduinnutyd  Uszneudis 7 dwls ianimin
J . 1 ! &£ o A .
@Qﬂﬂizﬂﬂ‘u(Factor Loading) 8g3¢%119 0.617 — 0.824 FIA 5 NUAT Factor Loading ¢4
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o A 1 :’ o J . ] ' £ o Aa
auls UANImMIneaAseno (Factor Loading) 8§35M319 0.710 — 0.836 #aaualsnua
Factor Loading g4figafio @ 1uAmuAAs0UMazMISNBIAMNALUDIGNAT 111N 0.836
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